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Effective April 4, 2004 through April 4, 2009




YOUR BENEFIT

Ameritech Comprehensive Health Care Plan
Ameritech Dental Expense Plan

Ameritech Vision Care Plan

SBC Group Life Program

Ameritech Sickness and Accident Disability Plan and
Anticipated Disability Program

Amentech Pension Plan
(including Death Benefits)

SBC Savings and Security Plan
SBC Long Term Disability Plan

Benefit Telephone Numbers

SBC Connect
................................................................... 1-B77\ 722-0020

SBC Pension Plan Service Center
cerenenes 1-800\ 557-3640

SBC Medical and Accommodation Resource Team
(SMAART)
cerreeeeenes 1-RE6 A\ 27622278

SBC Tuition Aid Office
veicerorrenns 1-800\ 220-4819



TABLE OF CONTENTS

ARTICLE:

AQIEOMENT i e e e e re e r st sa et e rearean

1. Recognltion .......c..cociicicnnnnnnnns

2. Definitions
Types Of Employees ....

Schedulmg A Wage Related

Other ..

3. Non-DHSCRIMINAtION ...t st e s e b e ereersbes

4, Responsible Company - Union Relationship ... niimcreninaninn

5. No Strike .........

B, AGENCY SHOP ..o v e s st s as e s s tsan s e ses srnren

7. Union Deductions From Wages
Dues Deduction . .
Information Provuded To The Umon & From The Umun

COPE.

8. Collective Bargaining Procedures

Collective Bargaining .......ococeviiimeniii e ncaciisscsniesseeasssiesessnsasens
Contract DIstribUution .........occiviiiii s ek

G, BUlEtin BOATS ... it rceece et iae e ae e sasves s ransnaesrabmsess armcaen on

10. Unlon Officers And Representatives

Promotions & Involuntary Transfers Of Union Reprasentatives ..........

Stewards & Qrientation .,

Payment for Joint Meetmg 'I'rne
Ahsence For Union Business ..

Cross Entity Representation ...

Leave Of Absence For Union Busuness

11, INfOrmation SHArNG ... e cae e e e

12. Problem Resolution Procedures

Union Representation & Notification ...
Union - Management Review Board ...........c.cooev i imreserrvivnnes
GHEVANCE PTOCEAUTE ..o vcere v ivernrrns e ssrss s rin s rassnasrases

Mediation.

o Toplcs......

Arbitration ..
Expeditad Arbnratlon

13. Wage Administration
Basic Committed Wages .. e
Demation / Downgrade / Lateral Transfer
Wage Schedule intervals ..
Impact Of Absence On Wage lncreases
Promotional Increases ..

Wage Credt/ Changes In Stant Rate "'":ﬁZfZff:fﬁ:jﬁf:ﬁﬁ::ﬁﬁﬁﬁffﬁﬁ:ﬁff::

Friday Payday ...

PAGE
21
22

22
24
25
25
25
26



TABLE OF CONTENTS

ARTICLE:

14,

15,

16.
17.

18.

19.

20.
21,
22,

23.

24.
25.

<

Net Credited Service & Seniority ...,

Job Classifications And Promotions

New Job Titles & Job Classifications ............ccovooveccieecrrmsersirmerrrnsreiesnr
Promotion And Rafusal Of ... s acrrarera s rassnae v e srssssness

BEIIEIIES .o oo s cinie e et e e s e v e s E b e r A e g aa e ne e aan s snamenreesebear et snans

Scheduling And Payment For Time Worked
Scheduling .. rvarerenrraaeas
Lunch Penod
Overtime & Premlum Pay
Call Quts ..

Out-of- Hours Calls .. ;
Waork Done By Supemsors

Treatment Of Time Nol Worked

Absence - General Pay TreatMent .. ..cvecieimererrisrmeree e s eeeecees

Personal Niness..
Death In Famllyr

Jury Or Other Court Duty et

Voting ...
Severg Wealher

Differentials
Shift ..
Temporary A55|gnment
Lead Person.. raesan
On Call ......oceivvriennra

Classification And Treatment Of Regular Part-Time Employees.............
Recognized HolAays ...t s smesanens

EXCUSEU WOrK DAys ........ccconiiiiiniinniimisnismsmsssms s mmemsns s ssssssassns s sssassnsnss

Vacations
Eligibility ...
Scheduhng I Selectlon
Day-At-A-Time .. "
Sickness, Leave Dunng Vacaﬂon
Carry Over... IS,
Payment In Lieu Of ..

Automobile Mileage EXPense ...

Temporary Assignments

Detailing - Location ASSIQNMENT ... s e
Board, Lodging & Travel ..o e e

PAGE

41

58
59




ARTICLE:

TABLE OF CONTENTS

26. Training And Employment Security
Training & Retraining ...
The Career & Personal Developmem P|an
Technological Change ..

Supplemental Income Protecnon Program (SIPP)

Pay Protection Plan (PIPP) ..
Reassignment Pay Protectlon (HPPP)
Relocation ..

Force Ad]ustmem
Recails & ReemploymMent .........ccvreimmr s e nen
Termination PaymMents ......corereivrmirsrers s st sn e
Extended Meadical COVRrage ........vcomnimmrmmmecrrsinniisssrnesnsesinens

27. Operator Services

IPHEFOOLICHON ©eoiiivivriiiveeceee et cecvaterttrecma e mresseatenarrannraeraemeesoatonss matpnesnssmats

Definitions ..

Schedullng

Lunch Perlods & Breaks ..

Shift Differentiat ...

Split Shift Differential ..

Payment For Sunday, December 25 .
New Year's Eve Premium Payments

28. Safety

29, Termination And Validity Of Agreement ...

APPENDIX A

ERS & MEMORA MS O REEMENT:

Motor Vehicle Usage Program...

Training Opportunity Plan (TOP) et

Four Day Tour .. .
Regional Joint Benefits Forum
Commercial Driver's License &

Special Operating Permit Or License ...

SBC Midwest Team Performance Award
for Union Represented Employees ...
Work At Home / Telecommuting Trials ..

Employment Of Former Bell Syslem Employees .

Safety Advisory Council ..

Conftracting Out ..

Contracting Out Review ...

8B Midwest Non-Management Staﬂlng Process

CWA/SBC Midwest Customer Service Response Team

Monitoring ..
Innovative Schedulmg (Flexnme}

Medical Facilities or Physician V|31ts

Labor Advisory Forum ..

Guaranteed Personal Time Off
Qvertime ...

Employrnent Secunty Commnmem

PAGE

81
82

82
82

83



APPENDIX A

TABLE OF CONTENTS

LETTERS & MEMORA M REE| T:_continued

APPENDIX B

APPENDIX C

APPENDIX D

In Lieu of Employment Security Commitment .........ocovceiinins
Neutral Evaluation of Panding Arbitration Lefter ...
Union-Management Review Board Letter ..............ccccovvvervennne
Operator Services Letter .., .
Network Organization Surplus Empioyees
Training & Relraining Letter ... cerre

Required Overtime ..

Employment Opportumty f Enhanced Retnrement Benem
Service Operators ... e ererabrraee i idmeeeierarereeiaetaiasiarateeasrnrrin

WAGES /1 OCATIONS / TITLES:

Job Duties for Service Technician, Inventory Specialist,
Metwork Specialist, Construction Technician ..................
Memorandum Regarding Service Technician,
Congtruction Technician, Network Technician
& Inventory Spemahst
Wage Zones ..
Locations ..
Wage Schedule Index .. e tveeabee i et a et a et e b e
Wage Schedules & Job Ttles

AMERI ADOVAN DATA INC.

Memorandum Regarding Ameritech Advanced Data Services ...
Job Titles / Job DUES ...t etenieasrenerns
WOrk LOCALONS .......cooicrecceiii st banb e e
Wage Schedules .......ccovvveniiniiieinnns

BENEFITS

Summary Plan Description REVIEW ........ccoveiiceiiiininnncennisiees
The SBC Savings & Security Plan .,

The Ameritech Pension Plan ..

Other Benefits/Wellare Relaled Ilems

Defined Dollar Benefit Cap ...
Ameritech Comprehensive Heanh Care Plan ..
Benefits ..
Benefit Investlgatlon Commlltee {BIC)

SBC Flexible Spending Accounts ..
SBC Adoption Reimbursement Program
Care Plus .. -

SBC Group Long “Term Care Insurance Plan .

Ameritech Dental Expense Pian .,
Ameritech Visian Care PIan ...
Leaves of Absence ... .

Service Recognition and Bndglng

236
239
24
242

248
249
253
256
57
258

261
262
263
264
265

267
268
269




APPENDIX D

AP

DIX E

TABLE OF CONTENTS

BENEFITS (continued)

Ameritech Life Insurance F'rogram

Domestic Partnars ..
Pre-Retirement Survwor Beneflt

Class ! Dependant Benefit El|g|b|||ty,
Unitorm Services Loave of ADSENCE ............coevecvvvrennnene
FMLA Process Review Committee Letter .........coococenrienvrvnnne

NATIO TTLEMENT EMENT

National Settlement AQreement .. e
SBC Wage AgQreement ... ieenissernines e emens

SBC Pension Agreement ...
SBC Health Agreement.

Employment SGCUFI(Y Agreemeni oo

Attachments ..

PAGE

270
273
274
275
276
277

280
282
283
286
289
291



ABSENCE
Death in Family ...
General ...

INDEX

Impact of Absence on Wage Increases

Jury or Other Court Duty ..

LEaYe Of (UION BUSINESS) +rrerroroereressssrmro
Personal lINESS .....cvuveeivireenieciis i s srass st s st ssssn e ssaeonoan
SBVEIE WEANET ...ttt eeecs s e rerne s eeeeevere e rene e en e ee s

AGREEMENT

Declaration O ... s
Term & VAldity of ...

AMERITECH ADVANCED DATA SERVICES, INC. (AADS)

Job Titles / Job Duties ..

Wage SCRBUUIES ... st raersreneseres
WO LOCALIOMS ovoosiiisicsosinesien rtecsteecnemmnerbtntssenessocrearonsastresten

ARBITRATION

ADIEALOr PANBIS .....ooovvrevsrareeirssrs e ererassrs s srsmse s ssossrssseranssres

Arbitrable TOPICS .....ooovvevceierinerieresrenrnne,
Expedited Abilration ...........ccceureireennenn,
EXPENSE ..o esriresresrassiresssrans

------------------------------------

Neutral Evaluation of Pending Arbitration ..........c..ccuermsrrernes
Regular ATDIFALION .....ov. v srssr s

Time LImitations .......ccorieeerenseonsssnrarn

AUTOMOBILE MILEAGE EXPENSE ...

BASIC COMMITTED WAGES ...................

BASIC HOURLY WAGE RATE, DEFINITION ............covvrviriianninas

BASIC WEEKLY WAGE RATE, DEFINITIO|

BENEFITS
General ... v
Summary Plan Descrlpnon Hewew
The SBC Savings & Security Plan .........
The Amerilech Pension Plan ...................

...................................

...................................

Other Benelits/Welfare Related kems ..........

Page

47
46
40
47
K}
46
48
K}
48

26

- v 239
Memorandum

236
242
241

Article

18
18
13
13
10
18
18
10
18

6

29

12
12
12
12

12
12

24

13

16

Appendix

oooa

A22

D1
D2
D3
D4



INDEX

Page Article  Appendix

BENEFITS (continued)
Defined Dollar Benefit Cap .... - SRR .. ¥ 05
Ameritech Comprehensive Health Care Plan ceriireinnnn 258 06
Benefits ... I creereressrmrsstnrssinisssrenress | SO0 07
Benefit Invesngatron Commmee {BIC) ....................................... 261 D8
SBC Flexible Spending Accounts ... SOV PY - 2 09
SBC Adoption Reimbursement Prugram w209 D1g
Care Plus ... cnsinseinrarrin 204 D11
SBC Group Long-Term Care Insurance Program prervorssiners 209 D12
Ameritach Dental Expanse PIan .....cccverereeresmecssenesecrecerecns 266 D13
Ametitech ViSion Carg Plan .........c.c oo mrrsreere: 267 D14
Leaves of Absence ... et e rreesie s COQ D15
Service and Recugmtron Bndgmg PR~ . D16
Ameritech Life Insurance Program SOOI { | D17
Domestic Partners ... SOV UOVUO VY - /< | Di8
Pre-Relirement Survwor Beneft FOOU R -.{ /. D19
Class | Dependent Benefit Elrglbrhly 275 D20
Uniform Services Leave of ADSBNCE ........ccccinicisnrnncnirine. 276 D21
FMLA Process Review Letter ..........ccovevveeicvinionniniveennens 277 D22

BOARD AND LODGING
Daily Lodging AlIOWANCE ..............cooimrececnmesrecmsemssssrsreceens O3 25
Daily Meal AllOWaNnCe..........c.ccooeereer e iinisssssns s cesemeesssresssons 99 25
Incidental Expense ... OV OUUURUURUTOUTIONI - | 25
Weskend Return to Heport Locahon .......................................... B0 25
BREAKS (Operator SErices).........c.cwviimmmasonmsnmmnnnn, 88 27
BULLETIN BOARDS ..........cccccoivirmnrsirmassiressmsisscorsesmmmsescess 30 9
CALENDAR DAY, DEFINITION. ...........coormmmrcrmrrrrrvimsarnrenne 24 2
CALENDAR WEEK, DEFINITION .............cccooccorerumnrirmrcrmnnrinrarre 24 2
CALENDAR YEAR, DEFINITION...............cccoummmmmrncinneccnens 24 2
CAREER & PERSONAL DEVELOPMENT PLAN (CPDF) ........... 62 26
CARRY OVER YACATION .......ccoooinvirmmrrmmmisrorermssesstansrnriners D7 23

CLASSIFICATION AND TREATMENT
OF REGULAR PART-TIME EMPLOYEES ... 50 20

COLLECTIVE BARGAINING .......ccoocovvirmemrrnrnnrrenee v cmecsnstssnrnen 28 8




INDEX

Page
COMMERCIAL DRIVER’S LICENSE & SPECIAL
OPERATING PERMIT OR LICENSE ............ccoocoocvccmrvrrenn. 94
COMMITTEES
Benefit lnvestigation (BIC).... coeneren oo 261
OWA/SBC Midwest Customer Service Flesponse Team .......... 106
Safety AQVISOrY COUNCHL .......cceicrnceirnenriremsmsssssssseasssnsssresenns 100
Ragional Joint Benefit FOMIM ..........cccoovrervrsmssnissencessevernronnene 93
COMPANY - UNION RELATIONSHIP ..................ccniveivrinnrciee 2D
CONTRACT DISTRIBUTION ......coooorrrrrrnrissscrncsireirncnnescss S0
CONTRACTING QUT ..o rrcscerrroe e smarmssmsrasrasss 102
CONTRACTING QUT REVIEW .........cc.cooovmmrrrrnvircrronscrsnnne. 103
COPE (COMMITTEE ON POLITICAL EDUCATION) ..........ccc..... 28
CPOP (CAREER & PERSONAL DEVELOPMENT PLAN) ........... 62
CROSS ENTITY REPRESENTATION BY UNION OFFICIALS ...... A
CWA/SBC MIDWEST CUSTOMER SERVICE RESPONSE TEAM .. 106
DAY, DEFINITION .........o.oocovicnrmimrmmnmrrirmsisremerrimssemmisssensresnrens 28
DAY-AT-A-TIME VACATION .........c.oocurimrmmnmmsnimmsmerrammrnre 90
DAYLIGHT SAVINGS TIME ........c..coonmmrmmmrmmrermuermmsecormmsrmssrsnsrnnns 44
DAY SHIFT, DEFINITION.........ccoccconmecrmenirmmerscsrisssesescomsiomreeees 28
DEATH IN FAMILY ... 47
DEFINITIONS
Operator SerVICES ... rerrsinmmssisssiiennesresssnssissinscsrmssaress 81
OHNBI oecevreaevercet e cacasenabos s rmenesseeaesessns e e ses b st e sesmenrat s s snsasss 24
Scheduling & Wage ReIZied ... irssnns 23
Types of EMPIOYEES .....occieiriirsinirnscne s cremssssessssressismrins S8
DEMOTION / DOWNGRADE / LATERAL TRANSFER................. 40
DETAIL LOCATION, DEFINITION ................ 24

Article

10

23

17

Appendix

A5

bg
A3
A9
A

A10

AN

A13




INDEX
Page Article  Appendix

DETAILING EMPLOYEES
Board, Lodging & Trave! ........cocvenmeveionerer e 98 25
Daily Travel AllOWANCE ... cccvererccremerernernerncrseeseneseranesessonsicincncs D9 25
Detailing - Location Assignment .........cccmiminemnenne: 58 25
Weekend Retum to Report Location ... 60 25

DIFFERENTIALS
LEAA PEISON ..o rnrmereeeserssesmsrsmsrsrenssseessasssstisimparssisorsrers 90 18
ON Call ..o rsrvsstvssssisssssrmtesrsssssrssrsrsesserssarssresserirese 90 19
SHUE ettt s s e r s rarans 48 19
Temporary ASSIQNMENE .......ovueceeecrceverncemmeceeeceeereresresrssasesnssnrs 49 19

DISCIPLINE
Union RepreSentation ... e @9 12

DEDUCTIONS
DUBS ....ceeece e i srsissrsssrsssssraressesarssmssasssmaramarrasemartrsisessoransve O 7

DUES DEDUCTIONS ...t 20 7

EMPLOYEE DEFINITIONS
EMPIOYBE .o vvvererieersarsnresenere e saessmassensemesacsersrsesescsosescssemscceiens | B8
FUIFTIE coecv v rervrerese e ranerasmense s sessems et s sssasessenascscemsecssnne 23
OO0CASIONAL ... v ses s incstsenes b ssras st e s sa s e 23
PAM-TIME 1oevvvcverecrercseimanesecrirssecrarscsesssensissssssssssssssmsssssssssissnsns GO
Reguiar EMPIOYEE ..o 28
Regular Limited TEM .....vecriisriirnn it 22
TEMPOTAY ccevovrmerrerermressermcestemmsriteressssssmsssirass s sbassisssass s ssasissons 22

[N I I A I O N T N ]

EMPLOYMENT OF FORMER BELL SYSTEM EMPLOYEES ... 99 Ag
EMPLOYMENT OPPORTUNITY/ENHANCED RETIREMENT BENERT 128 A28
EMPLOYMENT SECURITY COMMITMENT ... 174 A0

[=]

EXCHANGES, FORCE ADJUSTMENT ... 76 2

EXCUSED WORK DAY
Half Day INCrEMENtS ........coovv v sissssonrn
PAYMENT . .cooe e as s e s st nns
TWO HOUT INCIBMENLS ..evuvcvrresvisrsemmveeressenstiresrireessteririssssarasssans
Vacation o ADSENCE 0N .....rvvrririmmrirrssrmirsens st st bieters
WWOTKEO ...oovocurienr e ece e eseensressressessm s e e ssasssessesseresssssers

SRR A AR A &
RRRRRR



INDEX
Page Adicle  Appendix

EXPEDITED ARBITRATION
GENETA ...evvvireireerenstirernsrnarvnstsartsessssssrmsn sarssessarasssesrastesestasssssess 38 12

EXTENDED MEDICAL COVERAGE ..............ccommmiimmivsmirrnenss 75 26

FLEXTIMEANNOVATIVE SCHEDULING . . 109 A15

FLOATING HOLIDAYS

FORCE ADJUSTMENT
General ... U -1 26
Employment Secunty Commltmenl ............................................. 114 A20
Exchanges .... OO | : 26
In Lieu of Employmenl Secunty Commltmenl ............................. 17 A21
Recalls & RELMPIOYMENE ..o 72 26
Training & Retraining LEfer ... 126 A26

FORUMS
LAbOr AGVISONY ..oevenececriseresnscsenisersssesseessressesesssssnssassasssssneness m A7
Regiona) Joint BENefil .......c.cvrrerormeroommsemeesersorsmens 93 Ad

FOUR DAY TOUR ..........cconmirmimirmennirmenscarmsmssensmressmarmsmecssmomenes 92 A3
FULL-TIME EMPLOYEE, QEFINITION ............c.oooocrirmemcrrmrcrsirence 23 2

GRIEVANCE PROCEDURE
Cooperation and Notification ... 38 12
Discussion or Seftlement...... VOO C | 12
MERIINGS ...cvriresc ittt rssss s raeansossesoss 36 12
Time and Melhod Fur Flllng ........................................................ 35 12
Union Representation..... cevsrerers s ssaieis e 36 12

GUARANTEED PERSONAL TIME OFF ... 12 Al8
HALF DAY VACATION ......cconmicrimemisnerimiericssrmnimemsssessesmsisisssssie 90 23

HOLIDAYS
ABSENOE DN oot eenrectsee s ssssmsressssmsassssarssessassress 99 21
Eligibilty .... OO ROV - < 21
Holiday Allowance - ORI . 21
if Holiday Falls Wnthm Vacahon SRR . . 21
It Holiday Falls on Weekend ................cc.ccoocmicrcnrccnennssessenens 53 21



INDEX
Page Article  Appentix
HOLIDAYS (continued)
Recognized ........covvvee SR RRUR . . 21

Pay Treatment When Worked 53 21

HOLIDAY SHIFT, DEFINITION ..o crcrccrrnienn. 24 2

ILLNESS
Absence - General Pay Treatment ..., 46 18
PAMAL DAY -.....oeviverreerrmrine e eemanrrssenesssnsssssassiesssnseemsseennannes 90 18

IMPACT OF ABSENCE ON WAGE INCREASES ..., 40 13
INDEX, WAGE SCHEDULES .............coocornenvcvvcirrecinviransininrinnn, 143 B
INFORMATION PROVIDED TO & FROM THE UNION................... 27 7

INFORMATION SHARING ... 92 "
IN LIEU OF EMPLOYMENT SECURITY COMMITMENT ............ 117 A1

INNOVATIVE SCHEDULING {FLEXTIME} ..............coccounniiviiinren. 108 A15

JOB TITLES & CLASSIFICATIONS
New Job Titles & ClassifiCalions .........c..vvvermrvmrerrsecirmeseccrarenne | 15
Job Duties for Service Technician, Inventory Specialist,
Network Technician & Construction Technician ............o....... 132 B1
Memorandum Regarding Service Technicians, Construction Technicians,
Network Technicians & Inventory Specialists .............c..... 135 B1

JOINT MEETING TIME, PAYMENT

Grievance Meetings ... e eenssinss 31 10
Other Meelings ............cciri s 39 10

JURY QR OTHER CQURT DUTY ........ccccooovmnmnrimmmrinrsinsinnrenes 47 18
LABOR ADVISORY FORUM ... 11 A17
LEAD PERSON DIFFERENTIAL ............cooorvvemcvnrircarmmivmmroricsscrrns 90 19
LEAVE OF ABSENCE ~
For Union BUSINESS ......coe.ereeeevsrvsrormscsvesesens s snsssmssness 91 10
Memorandum of AGreement ..o vmeecemececmsecercmsicineneee. 268 D15

Vacation AdUSIMENT ... iisssonis e e et eeseorercarsnses 90 23
Transitional Leave ... ncesesecseresnsrossonsesrsmsnnines B9 26

11



LICENSES AND PERMITS

Commercial Driver's LICONSES .....ouereseiorressnisereerensassonsariss
Special Operating Permit of LICENSE .........ccooevvermrerreenrernirinrens

LOCATION

Detail Location, Definilion ...........cccveiimmiecnimirersererresssneressareess
Report Location, Definifion ...
Z0nas B LOCAUON LISt ..ot erasares e srmrae s

LUNCH PERIOD

GEMBIAL covvvsrrerrreerrererrsrnrrsrrararrersrrarssreressaresstsessss et assbreseseeeeseeene
OPEIAION SBIVICES vvvvvverererreserreessrssssrssssisseesssensteesemeesemeeeeeaeeeeee

MARKET ZONES .......coooovineetce e eeas e

MEALS

Board & Lodgmg

Lunch ..

INDEX
Page

94
94

24
24
137

BE

116
. 120

59
44

7

MEDICAL FACILITIES OR PHYSICIAN VISITS ... 110

MILEAGE, AUTOMOBILE ... rveenriosemsniressnenes

MOTOR VEHICLE USAGE PROGRAM
General ..

Ameritech Advanc‘e'd ‘Dala Serwces Inc

MOVING EXPENSES

Relocation PlAN ...t st v rae e reraone e

NATIONAL SETTLEMENT AGREEMENT

Aftachments .. v
Employment Secunry Agreement
National Setiltement Agreement ....

SBC Health Agreement
SBC Pension AGremMBNt .........c.irrimiemmsisrsiassarssssisiesssssares
SBC Wage AGIEBMBNE .....vrvevceercr e srere et seressarenes

v 88
. 237

107
67

e 2
e 289
veeserireres 280
286
283
262

Articie

% a%

17
27

25
17

12

24

26

Appendix

A5
AS

A1

Alg

Al

Al4

mmmmmm



INDEX
Page Articte  Appendix

NET CREDITED SERVICE & SENIORITY ..., 41 14
NEW JOB TITLE & JOB CLASSIFICATIONS ... 41 15

NEW YEAR'S EVE PREMIUM PAYMENT
{Operator SEIVICES) .vvovvriirimrrrssrsesrsenirsreereressersesseresercssesees B3 27

NIGHT SHIFT, DEFINITION ...t 20 2

NON-DISCRIMINATION ..ot sinimnsiissctrinenine 28 3
NON-MANAGEMENT STAFFING PROCESS .............cccoonvennns. 103 A12

NON-SCHEDULED SHIFT, DEFINITION .......cccconinmmnnirirnin. 23 2
NO STRIKE ... ivirimnnmirrinssismsrmmestss s e gsmnsssssssosasssns 25 5
ON CALL DIFFERENTIAL ........coosimiimiimsncsisirsssisnarsrnens 30 19

OPERATOR SERVICES
Introduction ... SO PUOUUSOOUOUOT ¢ 1 27
Letter of Understandung OO, I A24
Lunch Period & Breaks... VU UT U RTIRURRUOTRR - 27
New Year's Eve Premlum Paymenl SOVOTSTIUTOIURUBUR - < 27
Payment for Sunday, December 25 .. SUTORTTPOIRTSURTO . <. 27
Scheduling ... - TVRURUOIORUVIORIN : 27
Scheduling & Wage Related Deflnmons SOOI - 1 27
Service Operators Memorandum .........ccoeoeomoomemmmeee. 130 A29
Shift Differantial .........co..ooeereremrrimeseriermemnmonn, 82 27
Split Shift DIFFErential ....ov.vvvrevrmrsrmrmssresrenermersecromeomemoeoen. 03 27

OUT-OF-HOUR CALLS ... 49 17

QVERTIME
Call Out... s SRR °:) 17
Crediting T|me Not Worked Toward Ovemme Payment SR 1.1 17
Definition ... OO U OOV OO VU O UV RO RO OUTUTPRURIPRRPRUIOTRTOT . 2
Rates 45 17
REQUIFBIMENT ,....cvoiiviriivienimsnrsisrnesansesmrssrinsssesasgesessnsasnssssrsmnssarsess 119 A19
Time COUNted TOWAIT «..u...v v eevereeeresree s ses e eniessmmssssa s tsssnsss 45 17
REQUINEL ...orvvvrrvs v rerecrsenescreiasarenseriecarsssescrmmscrmmarsensecrarosscs | 11 A27

PART-TIME EMPLOYEES
Classification & TreatmeENt ...ocvcv i rercrsrserensererermserersiressesrens 30
(= T3 oY U UTORI /.

o 8



INDEX

PARTIAL DAY ABSENCE, TREATMENT ..........ccomvmirimmrrernerarnnen

PAYMENT FOR JOINT MEETING TIME

GrEVANEE MEBENG «..c.vrever e e ses e s e eneon
Other MEEHNGS .....o.veereereerece e ceme e s it e

PAYMENT FOR SUNDAY, DECEMBER 25

(OPERATOR SERVICES) ...ccoeoeserercrcssnercsss e

PAYMENT IN LIEU OF VACATION ...........ccconiciniannnanae

PAYROLL DEDUCTIONS

URION DUES v eeresererrereres i essirmrestesertsrasecssssresssberssessenasssssnirsssens
PERSONAL ILLNESS ABSENCE ..........ccovveernrnmervrsnires

PERSONAL TIME OFF, GUARANTEED ...........c.ccoovnvirmmurnrmrmrnaree

PREMIUM

DREIMIION ..o s et e sem e e nee i e sasa st st s
2 - YOO OO

PROBLEM RESOLUTION PROCEDURES

Arbitrable TOPICS ...cuocverccreeererear s e cene e
ATDIFALION | cosveeiiecs s s seresrsss s seree s serarra s sen
Expedited AMDItrafion ...
GHevanDe PrOCROUIE ......c....ccmmmonionmimninossossonsssrssssssonsens

Mediation ........c..evene

Neutral Evaluation of Pending Abitration ..........cveeininiinn
Union Representation & NOICALON .......covcoceneeroneccrrennecnns
Union-Management Review Board ..............covresimimmminici

Page

66

3
31

a3

57

28
26

12

24
45

37
37
38
34
37
121
33
3

PROMOTIONS & TRANSFERS OF UNION REPRESENTATIVES 30

PROMOTIONS & REFUSAL OF ........occrimirnvrnivarininnes
PROMOTIONAL INCREASES .............cccconrimmmeiremmerinns

REASSIGNMENT PAY PROTECTION PLAN

147

Article

18

26

10

10

27

23

18

12
12
12
12
12

12
12

10
15

13

26

Appendix

A18

A22



INDEX

RECOGNIZED HOLIDAYS ..........oorimmnrimcsssissnsinsissnsiensies
RECALLS & REEMPLOYMENT .......ccconvmmmmmmrmimmmmmresrivesesanssinas
REGIONAL JOINT BENEFIT FORUM ..o
REGULAR EMPLOYEE, DEFINITION ............cccoovmninirnrsnessnenns
REGULAR LIMITED TERM EMPLOYEE, DEFINITION ..............

RELOCATION

* Payback Pohcy Agreernent

Treatment...

REFORT LOCATION, DEFINITION ......coooommmrieme e

RESPONSIBLE COMPANY - UNION RELATIONSHIP ................

SAFETY

GBNBIAD ...ttt

SCHEDULED TOUR, DEFINITION ..........ccoourmiimmmmenresssessmarmsrevenes

SCHEDULING & PAYMENT FOR TIME WORKED

Calt Quis ... "
Daylight Sawngs T:me
Lunch Period ...

Qut-of-Hour Calls
Overtime & Premium PaY ..o s ese e

Scheduling ... .
Work Done By Supemsor

SERVICE OPERATORS MEMORANDUM ...

SENIORITY
General ...

Management Transfel 10 Bargamlng Unlt

Page

52
7
22
03
2
22
68
67
24
25

100
B4

23

45

45

43
46

130

4
4

Article

21

26

26
26

28

17
17
17
17
17
17
17

14
14

Appendix

Ad

A9

A29



INDEX
Page Arlicle  Appendix

SHIFT
DAy Shift .o ecrrenenerenesrer e e e e 20 2
DOHIIEON c.v.cvevecerriesse e seressrnssss s se e srrns e s ree s sessteeecesncss 23 2
HORARY SHIMl .o svevaesessssrmssssrssressssoesssonne s sssereresnss 28 2
Non-Scheduled Shift... TSSO USROS - | 2
Shift Differential ... v 489 19
Shift Differential [Operatur Semces) PO - . 27
Split Shift Differential (Operator Sennces) SO : 27
Sunday Shift ... — VTSRO | 2

STEWARDS & QRIENTATION ..o 91 10
SUNDAY SHIFT, DEFINITION .....cccoomrimmimmmimsisrmsiorannsininnss 29 2
SUPERVISORS, WORK DONE BY ..........cccnmimneniricnssmriiinins 48 17
SUPPLEMENTAL INCOME PROTECTION PROGRAM (SIPP)... 64 26
TEAM PERFORMANCE AWARD (TPA) .........concormcorimsrarasiinirinsns g5 A6
TECHNOLOGICAL CHANGE ..........occoveeerrermcrmrarecessismsrmiresrans 63 26
TELECOMMUTING / WORK ATHOME ... 98 A7
TEMPORARY ASSIGNMENTS
Board, Lodging & Travel ... ecemevcermcecsscmerecssrsssssionis 09 25
Daily Travel AlIOWRNCR .............ovcerevenressnsonscsscsicmsssemscncmsensisrenens D9 25
Detailing-Location ASSIGMEBNL ........ccocerecmmerermnrerseronsesrcrisenes 38 25

LBAA PEISON .......ovrersimresirssesnsssmnisicsssssonersnsessassassssosnesssseseeeiee 90 19
TempOrary ASSIGNMENL .........romceiemimsinmsssssssisinisiosssserss s 49 19

TEMPORARY ASSIGNMENT DIFFERENTIAL ...........coiviuie. 49 19
TEMPOAARY EMPLOYEE, DEFINITION ...........ccooonciiicririian. 22 2
TERMINATION PAYMENTS .......ccoiiiinimnmiisinine 19 26
TERM & VALIDITY OF AGREEMENT ...........cocmrirmmirmrisivarnnns 84 29

TOP (TRAINING OPPORTUNITY PLAN) .........ccoocumrrvrimmnrcrrnirere 89 A2

16



INDEX

TOUR
ChANGE coeoermereerct et b bbb et
DEBIIION ....oocvevrnirvirenr e et irsnasirs i ar e s st sn i
FOUR DY TOUT ...evvtermrereseersrermemermsseerescasss s issessss sisnssasniss
ShEdUIBd TOUN .........ooeceeece v sssss e ermsares it sisesssssens

TRAINING & EMPLOYMENT SECURITY
Caraer & Personal Devalopment Plan (CPDP) .c...c.covveevecorennnen.
Employment Security COMMIIMENE ... crcisiernsinsens
Exchanges ....
Extended Medrcal Coverage
Force Adjustment ....
Network Organization
Pay Protection Program
Reassignment Pay Prolectlon Pian
Recalls & Reemployment ...
Relacation ... .
Supplemental Income Protecnon Program (SIPP)
Technological Change ...
Termination Payments ...
Training & REMAINING ..c...cormmimmmisirnsismmmssersressssssene s esesssessssre
Training & Retraining LEHET ........cccoovnmisinrnisermss e,
TRAINING OPPORTUNITY PLAN (TOP) ........coovininiriniiinense

TRANSFERS
DamotionfDowngrade ar Lateral ...
Managers Into Bargaining Unit ......c....counrcmimrnimonsonmon

TREATMENT OF TIME NOT WORKED

Absence for Union Business ...
Crediting Time Mot Worked Toward Ovemme Payment
Death in Family.... S "
General ...

Jury Or Olher Courl Duty
Prsonal BINESS ......voivercerraesiesesssrsss st temamsiepessisesinisatnssasasnsros s
SEVEre WRAIIET ..o s e o et ebi s s ks
WOUNG 1ovcrnrrvisnre e cers st ssst e ibsss sasirs s sasenasas bbb sinsive

UNION BUSINESS, ABSENCE ..ot risreneseivissnannns

UNION DUES, DEDUCTION ...

Page

44
23
92
23

62
14
76
75
B1

o 125

66
66
72
67

73
61
126

a7

40
4

3
45
47
46
47
45
48
48

3

26

Atticle

26

26
26

26
P
26
26
26
26
26
26

13
14

10
17
18
18
18
18
18
18

10

Appendix

A3

A20

A29

A3l
A2



INDEX

UNION LEAVE OF ABSENCE ............cooconvemmnecmmrmmirrnsisnsrins 31

UNMION - MANAGEMENT REVIEW BOARD
GBENEIEAL ....vccvecreireensi e seras st sesertees s resane e s e restssto st s serens 33
LB ettt res ebrmsesrarseseseresetrasesrserssserenes 123

UNION REPRESENTATION & NOTIFICATION.................ccconnee.... KL

UNION REPRESENTATIVES
Cross Entity Representalion ..........c.cv v venmeversisesssssnessesecneees 31
Promotions & Involuntary Transfers OF ... 30

VACATIONS
CAMY-OVEF ..o rrreernsernssarioniamnns s ssnssssssssssssnies | 57
Day-ALA-IME ......ovcrerrrermniasires s sssssss s 50
Half Day INCrements ... ssssisnsissssiosnse 98
Pay TrRAMENL .....ccv. e resne st saeesstsstssar et o 55
Payment In il Of ..........oocviomiiminmsissistioesceneeses BT
Scheduling / Selection ...........cocimeiveieeeare e 56
Sickness, Leave DUMNG...........ocovcmiemirimmmiminimssnnsnne 30

VACATION WEEK, DEFINITION ..o rcrirermorares 24

VACATION YEAR, DEFINITION............coccoommvcrmmmmrmmmmmrrmsrmnresmssnsees 24
VALIDITY OF AGREEMENT ...........ccocoecricimmervmmeccrmmrsrmmrarirmsrnnes B4

WAGE SCHEDULE INDEX ........cococcnvcrrirmrmmmrmnnsrenirmssessonsesenrenns 141
WAGE SCHEDULE INTERVALS ..., 40

WAGES
Adminisiration ... rtrssssm e nn e e s s s ssesansssemsesassssssensene 80
Basic Commllted Wages SOV BONOUNIONORY” |
Demation/ DowngradefLateral Transfer SO IUOTOPRNURTORPIY (|
Friday Payday.... - OOV 1|
Impact of Absance on Wage Increases s iesesnstestontsossoren B0
Promolional Increases ... s e rssiesrensrones 30
Schedules & Index.... - isinsinieeriensssensesiensromsen 181
Wage Credlerhanges in S!arl Hale ietsisersesresassi oo G0
Wage Schedule Intervals... oottt rmsseneserrnsnererires G0
Z0NES & LOCALONS .....cccvuerrvinerirerarenrscrinimernrsnsrmsmssrsssnnsns 130

Arlicle

10

12

12

29

18

13

13
13
13
13
13
13

13
13

Appendix

A23



INDEX

WORK GROUP, DEFINITION .........ccooocoiinrimsininiitienienseanss
WORK AT HOME / TELECOMMUTING .........ccoooooonimmninienicns
WORK DONE BY SUPERVISORS...............ccocconmmommnninnnen:

Page

48
24
98
45

Aniicte

18

2

17

Appendix

A7

19



AGREEMENT

This Agreement is enterad into the 4th day of April, 2004, by and between AMERITECH COR-
PORATION, ILLINOIS BELL TELEPHONE COMPANY, INDIANA BELL TELEPHONE COM-
PANY, INCORPORATED ("Ameritech Indiana"), THE OHIO BELL TELEPHONE COMPANY
(*Ameritech Ohio"}, WISCONSIN BELL, INC. ("Ameritech Wisconsin"), MICHIGAN BELL TELE-
PHONE COMPANY ("Amaeritech Michigan"). AMERITECH ADVANCED DATA SERVICES OF
ILLINOIS, INC., AMERITECH ADVANGCED DATA SERVICES OF INDIANA, INC., AMERITECH
ADVANCED DATA SERVICES OF MICHIGAN, INC., AMERITECH ADVANCED DATA SER-
VICES OF OHIO, INC., AMERITECH ADVANCED DATA SERVICES OF WISCONSIN, INC.,
AMERITECH SERVICES, INC.,

which may be hereinafter referred to, separately and collectively, as the "Company”, and the
COMMUNICATIONS WORKERS OF AMERICA, affiliated with the Ameri¢can Federation of La-
bor, Congress of Industrial Organizations, which may be hereinafter referred to as the "Union.”
The Company and the Union will be referred to hereinafter as the "Parties.”

This Agreement shall cover Union-represented Company employees who work in business
units within the jurisdiclion of the Union within the State of Indiana, lllinois, Michigan, Chio and
Wisconsin, including but not limited to:

NETWORK SERVICES

CONSUMER MARKETS

BUSINESS COMMUNICATION SERVICES
INDUSTRY MARKETS

PUBLIC COMMUNICATIONS

GLOBAL MARKETS

NOW THEREFORE, in consideration of the mutual promises herein contained, the Partias
agree as follows:
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ARTICLE 1
RECOGNITION

1.01 The Company recognizes the Union as the exclusive collective bargaining agent with
respect to rates of pay, wages, hours of work and cther conditions of employment for
those employees of the Company currently represented by the Union and whose job
tittas and locations are included in Appendix B attached io and made a part of this
Agreement. Such employees shall be included in a single bargaining unit,

ARTICLE 2
DEFINITIONS
Types Ot Employees
EMPLOYEE; Any person designated as active on the payroll of the Company and

covered by this Agreement as provided in Article 1 {Recognition}. Each
employee will be classified as either a regular, regular limited term, tem-
porary or occasional employee as determined by the Company based
on ihe employment period expectations at the time of hire or reclassifi- .
cation. .

REGULAR
EMPLOYEE: One whose employment is expected to be indefinite. A regular employee
may be either fulk-time or part-ime.,

AREGULAR LIMITED

TERM EMPLOYEE: One hired for a specific project or a limited period with the definite up-
derstanding that their employmeni will terminate upon the completion of
the project or at the end of the period, and whose employment is ex-
pected to continue for more than one (1} year but, unless mutually agreed
to by the Company and the Union, not longer than twenty-four (24)
monihs. Such period of time shall include any immediately preceding
and continuous period of time, or any period of lime not more than thirty
(30) days prior, during which the employee was classified as a tempo-
rary or occasional employee. A regular limited term empioyee may be
either full-time or part-time. A reqular limited term employee shall be
axcluded froam the provisions of Article 26 (Training and Employment
Security) of this Agreement and all training and retraining benefils,
Supplemental income Protection Program, Pay Protection Plan, Relo-
cation Plan, force adjustment procedures, recall and reemployment
rights, Terminatien Paymenis and Extended Medical Coverage provided
thereunder unless otherwise stated within Article 26,

TEMPORARY

EMPLOYEE: One hired for a specific project or a limited period with the definite un-
derstanding that their employment will terminate upon completion of the
project or at the end of the period. and whose employment is expecled
16 continug for more than three (3) weeks but not more than one (1)
year. Such period of time shall include any immediately preceding and
continuous period of time, or any period of time nol more than thirty (30)
days prior, during which the employee was classified as an occasional
employee. A lemporary employee may be either full-time or part-time. A

1
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OCCASIONAL
EMPLOYEE:

FULL-TIME
EMPLOYEE:

PART-TIME
EMPLOYEE:

hed & W

temporary employee shall be excluded from the provisions of Article 26
(Training and Employment Security) of this Agreement and all training
and retraining benefits, Supplemental Income Protection Program, Pay
Protection Plan, Relocation Plan, force adjustment procedures, recall
and regmployment rights, Termination Payments and Extended Medi-
cal Coverage pravided thereunder unless otherwise stated within Ar-
ticle 26.

One hired and who works for not more than sixty (60) work days in any
calendar year, regardless of the length of the daily or weekly assign-
ments. An occasional employee who actually works or is engaged to
work in excess of sixty (60} work days in a calendar year shall be reclas-
sifiad as a regular or temporary, full-time or part-time employee as ap-
propriate, An accasional employee shall be excluded from the provi-
sions of Article 26 (Training and Employment Security) of this Agree-
ment and all training and retraining benefits, Supplemental Income Pro-
tection Program, Pay Protection Plan, Aelocation Plan, force adjust-
ment procedures, recall and reemployment rights, Termination Payments
and Extended Medical Caverage provided thereunder unless otherwise
stated within Article 26.

One regularly scheduled to waork the number of days and hours com-
prising the normal tour.

One normally scheduled to work less hours per average month than a
comparable full-time employee in the same job title, classification and
work group.

Relat

See Article 27 for tour, shift, session, split shift, type of shitt and overtime provisions
applicable to speclfied Operator Services job titles.

TOUR:

SCHEDULED TOUR:
SHIFT.

NON-SCHEDULED
SHIFT:

DAY SHIFT:
NIGHT SHIFT:

SUNDAY SHIFT:

Collectively, the shifts determined by the Company, to be worked in a
calendar week. Normally, a tour consists of five (5) shifis totaling forty
(40) hours.

Total shifts, Sunday through Saturday, determined by the Company.
Hours, normally eight {8), determined by the Company conslituting a

regular day's work. Necessary shifts may be schaduled over any twenty-
four (24) hour period.

Any work assignment, outside of a scheduled shift, excepting overtime
and call outs.
A shift where all scheduled haurs fall between 6:00 a.m. and 7:00 p.m.

A shift where any of the scheduled hours fall after 7:00 p.m. and before
6:00 a.m,

A shift during which the majority of the hours fall on Sunday, In instances

where the hours fall equally betweaen two (2) days, the day on which the
shift stasts shall be considered the Sunday shift.
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HOLIDAY SHIFT:

CALEMDAR YEAR:

CALENDAR WEEK:

VACATION YEAR:

VACATION WEEK:
CALENDAR DAY:
DAY:

BASIC WEEKLY
WAGE RATE:

BASIC HOURLY
WAGE RATE:

OVERTIME:

PREMIUM RATE:

Other

REPOAT LOCATION:

DETAIL LOCATION:

WORK GRQUF:

A shift during which a majority of the hours fall on the observed holiday.
Inv instances where the hours fall equally between two (2) days, the day
on which the shift starts shall be considered the Holiday shift.

A calendar year is the pertod beginning January 1 and ending Decem-
ber 31.

A calendar week begins at 12:01 a.m. on Sunday and ends at midnight
the following Saturday.

The vacation year is the period beginning on December 31 and ending
the following December 30.

A period of seven (7) consecutive catendar days beginning on Sunday.
A twenty-four (24) hour period beginning al midnight.
Refers to a calendar day unless otherwise specified in the terms of this

Agreement.

The wage rate authorized as compensation for a tour on a straight time
basis, excluding differentials, overtime payments, premium paymenis
and other axtra payments.

One fortieth (1/40) of the basic weekly wage rate.

(A) Hours worked in excess of eight {(8) hours in a day excluding
hours paid at the premium rate.

(B) Hours worked as non-scheduled Sunday shifts.
(C) Call outs, except for call cuts on a Recognized Holiday.

(D) Hours worked in excess of forty (40) hours in a week excluding
{A)}, {B) and (C) above.

The paid rate for afl hours workad, other than overtime hours, which are
required by this Agreament to be paid at a rate higher than the basic
hourly wage rate including applicable differentials. Premium rate will
never be paid for hours not actually worked. These premium hours, paid
al the premium rate, shall never be used in the calculation of hours of
overtime worked.

That location where an employee normally begins and ends his or her
shift.

Any location at which the employee is directed to start and/or end their
shift other than the employee's Report Location.

The smaller of gither the employee’s vacation schedule greup or over-
lime group unless otherwise mutually agreed to locally.



3.01

3.02

303

4.01

5.01

5.02

ARTICLE 3
NON-DISCRIMINATION

Neither the Company nor the Union shall unlawfully discriminate against any employea
because of such employee's race, color, religion, sex, age, sexual crientation, national
origin, citizenship status or because the employee is an individual with a disability, a
disabled veteran, a veteran of the Vietnam era, or other protected classifications recog-
nized by federal or applicable local state law.

Use in this Agreement of the masculine or feminine gender, in titles or otherwise, shall
be construed as including both male and female employees and not as specific sex
designations.

There shall be no coercion, intimidation or diserimination practiced by the Company or
the Union against any employee because of membership or non-membership in the
Union or by the Company against any Union member or officer engaged in legitimate
activities on behalf of the Union.

ARTICLE 4
RESPONSIBLE COMPANY-UNION RELATIONSHIP

The Company and the Union recognize that it is in the best interests of both Parties, the
employees and the public that all dealings between them be, and continue to be, char-
acterized by mutual responsibility and respect. To insure that this relationship continues
and improves, the Company and the Union and their respective representatives at all
levels shall apply the terms of this Agreerment fairly, in accord with its intent and meaning
and consistent with the Union's status as exciusive bargaining representative of all em-
ployees in the Unit. Each party shall bring to the attentten of all employees in the Uni,
including new hireg, the commitment that they conduct themselves in a spirit of respon-
sibility and respect the measures they have agreed upon to insure adherence to this

purpose.
ARTICLE 5

NO STRIKE

It is understood between the Parties that the services to be performed by the employees
covered by this Agreement are essential fo the operation of the Company and to the
health, safety, and welfare of the public, and the Unien agrees that it will not authorize or
promate any strike, slowdown, picketing or other interference with the nomal opera-
tions of the business during the life of this Agreement. It is understood that the Union will
not condone employee participation in a sympathy strike in conjunction with personnel
outside of the Bargaining Unit. The Company agrees that it will not intentionally prevent
the performance of its employees' services insofar as the services are required in the
operation of the business.

Should any employee or employees engage in any of the above prohibited activities,
without the authority and sanction of the Union, the Parties shall cooperate to enable the
Company to carry on its operations without interruption or other injurious effect. Itis also
understood that the Union will cooperate with the Company in the establishment and
enforcement of a lawful reserved or neutral entrance where Company employees are
performing or directed to perform work at a picketed or struck location.
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6.01

6.02

6.03

ARTICLE 6
AGENCY SHOP

Each employee, who is a member of the Union or who is obligated to tender to the Union
amounts equal to periodic dues on the effective date of this Agreement, or who later
becomes a member of the Union and all persons becoming employees on or after the
effective date of this Agreement, shall, as a condition of employment, pay or tender to
the Union amounts equal to the pericdic dues applicable to members, for the period
from such effective date or, in the case of parsons bacoming employees after the effec-
tive date of this Agreement, on or afer the thirtieth {30th) day of employment, whichever
of these dates is later, until the termination of this Agreement. For the purpose of this
Article, "employee" shall mean any member of the bargaining unit.

Each employee who on the effective date of this Agreement was not required as a
condition of employment to pay or tender to the Union amounts equal o the periodic
dues applicable to members, shall, as a condition of employment, pay or tender to the
Union amounts equal to the periodic dues applicable to members for the period begin-
ning thirty (30) days after the effective date of this Agreement, untit the termination of
this Agreement.

The condition of emptoyment specified above shall not apply during periods of formal
separation from the bargaining unit of any such employae but shall reapply to such

. employee on the thirtieth (30th) day following their return to the bargaining unit.

The term “formal separation” as used above includes transfers out of the bargaining
unit, removal from payroll of the Company and leaves of absence of mere than one (1)
month duration.

ARTICLE 7
UNION DEDUCTION FROM WAGES

Dues Deductions

7.01

7.02

26

The Company shall make collection of Union dues, agency fees and initiation fees through
payroll deductions upon receipt of a properly executed authorization signed by the em-
ployee for whom the deductions are to be made, and shall pay over to the Union each
month the total amount thus deducted from all employees. Authorization by employees
for such deductions shall be in a form mulually acceptable to the Union and the Com-

pany.

The Secretary-Treasurer of the Union shall certify the amount of Union dues, agency
fees and initiation fees o be deducied in each interval by the Company. Such certifica-
tion shall be mads to the Company on or before Friday, the eighth (8th} calendar day
preceding the last day of the pay period for which the deduction is 1o be effective. The
Company shall forward monthly such deduclions to the Secretary-Treasurer of the Union.
Mass changes of deduction amounts shall be submitted ninety (30} days or more prior
to the month in which such changes are to cceur. Deductions from employees paid bi-
weekly shall be made in the first and second pay periods of each month. It is understood
that the Company will not be liable except to deduct and forward such deductions to the
Secretary-Treasurer of the Union. The Union assumes full responsibility for the dispasi-
tion of the monies so deducted once they have been forwarded to the Union Secretary-
Treasurer.



7.03

7.04

7.05

7.06

7.07

The Union agrees to indemnify and hold the Company harmless from all claims, dam-
ages. costs, fees or charges of any kind which may arise out of ar result from the honor-
ing by the Company of dues or fees deduction authorizations in accordance with the
provisions of this Agreement and the transmitting of such deducted dues or fees ta the
Union.

Canceliation by an employee of such written authorization for payroll deduction shall be
in writing and signed by the employee. The signed cancellation autharization should be
provided to the Company's Payrofl Department. Upon receipt thereof, the Company
shall honor any such cancellations. A copy of such notice shall be sent to the Local
Union. Any employee who cancels their payroll dues deduction authorization will still be
obligated to tender amounts equal to periodic dues 1o the Union subject to Article 6 of
this Collective Bargaining Agreement. An employee's authorization shall be deemed
automatically cancelled if the employee leaves the employ of the Company, is trans-
ferred or is promoted out of the Bargaining Unit.

Payroll deduction of dues or fees will be handled as follows:

{A) Deduction of dues or fees shall be suspended during the period of an employee's
leave of absence and automatically reinstated upon return.

(B) When an employee has insufficient pay to cover all authorized deductions, then deduc-
tions for dues or fees and deductions for allotments to the Savings and Security Ptan for
non-salaried employees shall have priority over all other authorized deductions except
those deductions required by law and authorized deductions for insurance.

The Company will provide for the make-up of missed Union dues deductions for up to
four (4) consecutive deduction weeks where failure to deduct is the result of insufficient
pay for the reasons other than unauthorized absence. If Union dues are missed for five
(5) or more consecutive weeks, there will be no make-up through payroll deduction ot
any of such missed deductions.

When an employee who has autherized the Company to deduct dues or fees is tempo-
rarily promoted or iransferred to a non-bargained-for position for a period of one (1) full
week or more, the dues or fees deduction authorization shall cantinue in effect until the
temporary promation or transfer exceeds four (4) full weeks. However, such deductions

_ shall not exceed the amount deducted immediately prior to the temporary promotion or

transfer. If such temporary promotion or transfer exceeds this four (4) week pericd, any
authorization for the deduction of dues or fees shall be automatically suspended. Upon
return to the Bargaining Unit, dues and fees will be automatically reinstated.

When an employee who has authorized the Company to deduct dues or fees is tempo-
rarily promoted to a higher classification within the Bargaining Unit and is shown on
payroll records as being in the higher classification, dues or fees will be based on the
higher rate of pay for as long as the employee remains in the higher classification.

Information P The Union And From Union

7.08

7.09

The Union agrees to notify the Company of mass changes of deduction amounts ninety
{90} days or more priot to the month in which such changes are to aceur.

The Company shall fumish the Union a monihly statement including the following infor-
malion for each employee having dues or fees deduction authorization on file:

{A) Amount of dues or fees deducted.

(B} Bargaining Unit employees far whom the Company has not made a dues or feeg
deduction and an appropriate exptanation.
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7.10

(AL

In addition, the statement wilk inctude a list of employees engaged by the Company
who are assigned to Bargaining Unit job tilles, suech statement shall show the
employee's Name, Title, NCS Date, Local Number, Rate of Pay, Employee Classi-
tication, Responsibility Code, Report Location, Social Security Number and Mailing
Address.

The Union and the Company shall keep each other currently informed of their respec-
tive duly authorized representatives and promptly notify each other of any change of
such representatives.

The information listed above will be taken from Company records and will be furmished
on a timely basis; howevet, the Union recognizes that errors and delays may and will
occur and, in using the information furished, assumes all risks associated therewith.

7.13

7.14

715

7.16

717

7.18
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The Company and the Union shall provide for a program and procedure (subject to
payroll system capability) whereby eligible employees of the Company may make volun-
tary contributions through payroll deduction to the Committee on Political Education
("COPE"), a separately segregated political action committee sponsored by the Union.

Eligibility to participate in contributions to COPE through the payroll deduction program
is restricted to those employees of the Company who are cectified by the Union as
eligible to participate under the Federal Election Campaign Act of 1971 and any appli-
cable state laws.

Participation by any such employees shall be on a voluntary basis and employees shall
be so informed by the person soliciting their participation on behalf of the Union. The
Union shall be responsible for notitying the Company promptly when any such em-
ployee is no longer eligible 1o participate,

Representatives of the Union may solicit participation of employees who are Union
members on Company premises, but such scolicitation shall not occur during working
hours nor in work areas, Any such solicitation shall be limiled to small groups of employ-
ees and of short duration s0 as not to disrupt the work place.

Emplayees wishing to participate must complete a payroll deduction authorization card
available from a representative of the Union. The authorization card shall be in a form
acceptable to the Company. When completed by the employee, the authorization card
will be forwarded by the Union to the payroll office appropriate for that employee. The
Union will be responsible for satisfying its own requirements for records retention.

Employee deductions shall be in the minimum amount of one dollar {$1.00), or fifty cent
($.50) increments thereof, per month. Deductions from employees’ pay shall be made
each pay period.

On a monthly basis, the Company shailt remit to the Treasurer of COPE, the full amount
of authorized deductions for the preceding month. In addition, the Company shall trans-
mit to the Treasurer of COPE monthly a list of contributors through payroll deduction
showing the contributor's name and amount contributed.

Any employee's payroll deduction shall cease upon the occurrence of any of the follow-
ing:

(A} Termination of a participating empioyee's employment with the Company.




7.19

7.20

7.21

7.22

7.23

7.24

(B} Retirement of a participaling employee.
{C) Transter of a paricipating employee out of the bargaining unil,

{D} Receipt in the payroll office of written nolice to cancel contributions to COPE signed
by the employee.

{E} Receipt in the payroll office of written natice from the Union that an employee is no
longer eligible to participate.

(F) Leave of absence {unpaid) of a participating employee.

Except as otherwise provided herein, deductions shall continue for employees while
receiving disability benefits, or while temporarily promoted to management. No deduc-
tions will be made to employees receiving payments under the Supplemental Income
Protection Plan {SIPP), or the Long-Term Disability (LTD) Plan.

Deductions shall not be made if the employee has insufficient earnings to contribute 1o
COPE.

This Article is subject to applicable laws and regulations and shall not be placed in effect
where prohibited by any such law or regulation.

The Parties agres that the Company assumes no responsibility other than the collection
of contributions pursuant to employee authorization of payroll deductions and forward-
ing of such amounts collected 1o COPE. The Union agrees to indemnify the Company
and hold it harmless from all claims, damages, costs and expenses of any kind which
may arise in copnection with the program covered.

As provided for in the regulations of the Federal Elections Commission, the costs for the
administration of the payroll deduction system for COPE are the responsibility of the
Union and will be handled as mutually agreed by the Company and the Union,

Any change in the aforementioned program shall be bargained for by both the Company
and the Union.

ARTICLE 8
COLLECTIVE BARGAINING PROCEDURES

llective Bargainj

8.01

8.02

All collective bargaining with respect to rates of pay, wages, commissions, hours of work
and other terms and conditions of employment shall be conducted by duly authorized
representatives of the Union and the Company respectively. Agreements reached as a
result of bargaining shall become effective when executed by authorized representa-
tives of the Parlies except as otherwise provided therein.

Not less than ninety (80) days hefore commancament of formal collective bargaining,
the Parties shall mulually agree to the terms of payment for time spent in collective
bargaining by employees who ara authorized Union representatives on the Union's bar-
gaining team; the number of such representatives who shall be paid; and other malters
related to collective bargaining not otherwise addressed in this Section.
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8.03

The costs of joint Union-Company conference facilities utilized for collective bargaining
shall be borne by the Company provided the Company selects the location and the site
of such facilities. if by mutual agreement an oft Company site is selected, the cost for
such site shall be gsharad equally by the Company and the Union.

Contract Distribution

8.04

9.01

9.02

9.03

The Company agrees to have this Agreement printed by a union printer within a reason-
abls time frame and to distribute a copy to each employee covered by this Agreement.
Areasonable number of additional copies of the Agreement will be provided 1o the Union
upon request until the Company’s initial supply of copies is exhausted.

ARTICLE 9
BULLETIN BOARDS

The Company agrees to provide and install bulletin boards for the exclusive use of the
Union in mutually agreeable locations, al places where employees covered by this Agree-
ment work or assemble, and subject to the provisions of paragraph 9.02 below. The
Company will, at its discretion, replace worn bulletin boards.

The Union agrees to posi notices about the following matters only: elections, meetings,
repons, other official Union business and notices of Union social and recreational activi-
ties. The Union agrees not to permit the pasting of material of a derogatory nature
regarding the Company and its personnel,

The Union assumes responsibility for complete compliance with the spirit and intent of
the provisions of this Article. If the Company believes that the posied materials are not in
the gpirit and intent of the provisions of this Article, such material shall be brought to the
attention of the President of the Local Union. Material removed in accordance with the
above stated provisions may be posted again only after a mutual agreement has been
reached between President of the Local Union and the Executive Director - Labor Hela-
tions of the Company or a representative empowered by the Execulive Director to act in
their behall in this matter.

ARTICLE 10
UNION OFFICERS AND REPRESENTATIVES

motions & Involuntary Transfer ion Representati

10.01 When the Company desires either to promote to a management position or to involun-

1arily transfer an employee who is a duly certified President, Vice-President, Secretary,
Treasurer, or Secretary-Treasurer of a Local of the Union, or Area Representative or
equivalent and the proposed change would have an effect on the employee's status as
an officer of the Local, the Company agrees to give the designated Representative of
the Union wrilten notice of such impending promotian or involuntary transler at least
fourteen (14) calendar days, if possible, in advance of the effective date of the change.

10.02 The Company will notify the Union, as soon as practicable, when any such employee is
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Stewards & Orientation

10.03 Each newly hired employee and each employee new to the Bargaining Unit will be intro-
duced by a Supervisar to the appropriate Union Steward and the Union Steward will
have up to thirly (30} minutes to confer with the employee. Such shall occur within a
reasonable time frame of the employee's hire or entry into the Bargaining Unit,

10.04 Each transferee will be introduced by their Supervisor to the appropriate Union Steward,
however, no additional meeting time will be allowed. Such shall occur within a reason-
able time frame of the employee's transfer into the work group.

Payment For_Join in

10.05 For purposes of processing grievances, the Company agrees for authorized Union rep-
resentatives to confer with representatives of the Company without loss of pay during
such employee’s regularly scheduled working hours. In addition, such employges shall
suffer no loss in pay for time spent during such regulary scheduled working hours in
traveling for grievance meetings. All time so paid will be at the basic haurly wage rate
plus applicable differentials or premium rate, however, such will not be paid at an aver-
time rate.

10.06 When the Company meets with a Union representative(s) during such employee's ragu-
larly scheduled working hours for purposes other than the processing of grisvances and
further agrees to pay for the time involved, all ime so paid will be at the basic hourly
wage rate plus applicable diffarentials or premium rate, howevar, such will not be paid at
an overtime rate.

10.07 Employees who are excused in accordance with the provisions of this Section and Ar-
ficle 8 (Collective Bargaining Procedures), shall give their immediate Supervisor rea-
sonable advance nofice of the intended absence and of the probable duration of the
absence.

Absence For Union Business

10,08 The Company, insofar as woark schedules permit, agrees to grant io any employee who
is an Officer or preperly designated representative of the Union reasonable time off of
up to one thousand and eighty {1,080} hours during a calendar year, unless mutually
agresd otherwise, without pay, to transact business of the Union, provided that the Com-
pany is given reasonable advance notice of such absence.

Cros [ ion

10.09 In situations where Union representatives from an Ameritech entity covered by this Col-
lective Bargaining Agreement represent employees of another Ameritech entity with
which the Union has a contractual relationship, the Union representatives may be on
gither Union Business {Unpaid) or Joint Meeting {Paid) time as is appropriate under the
circumstances.

Leave Df Absence For Union Business

10.10 Subject to service requirements, an authorized Union representalive who requires time
off of more than one thousand and eighty {1,080) working hours during a calendar year
for Union business, may be granted a leave of absence of not more than one (1) year
upon request of the Union provided, however, that the maximum number of employees
who may be granted a leave of absence shall not exceed forty (40) in a calendar year,
unless otherwise mutually agreed to. Requests for a leave of absence for Union busi-
ness shall be made as far in advance as possible. Such requests shall be submitted to
the appropriate Executive Director - Labor Relations to arrange for approval and, such
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10.11

10.12

10.13

11.01

32

requests shall be granted provided all eligibility requirements are met. At the request of
the Union and following similar procedures, such a leave of absence may be renewed
on an annual basis. The total combined period of all such leaves of absence will not
axcead tweniy-four (24) years.

A Union representative on leave of absence for Union Business shall continue to acerue
net credited service for use in computing net credited service for all benefit purposes.

A Union representative on leave of absence for Union Business shall retain eligibility for
the following benefits, as determined by their net credited service, 1o be paid for by the
Company:

(A) Death Benefit - Caverage based on the current basic wage rate for the job titie held.,

(B) Basic Group Lite Insurance - The premium for Basic Group Life Insurance caver-
age equivalent to one year's wages based on the current basic wage rate for the job
titte held.

(C} Telephone Congession Service - If provided to active employees covered by this Agree-
ment and on the same terms and availabiity as provided to such active employees.

Such Union representative may also purchase at their own expense, the following ben-
efits, as determined by their net credited service:

(D) Coverage under the Comprehensive Health Care Plan, Denlal Expense Plan and
Vision Care Plan or any available Company coverage options (like HMOs, efc.}.

{E} Supptemental Group Lite insurance - Supplemental Group Life Insurance in appro-
priate multiples of annualized basic pay in accordance with the terms of plan enroll-
ment.

{F} Dependent Group Life Insurance.

A Union representative upon return from an excused absence or leave of absence shall
be reinstated to the same job title or a job title of equal pay to that in which the employee
was engaged immediately preceding the absence subject to the provisions of this Agree-
ment relating to layoffs. The ampteyee shall be placed on the payroll at the rate then in
effect for his or her assignment and for the period of service which was credited for wage
purposes at the start of the leave of absence. No physical or other examination shall be
required for reinstatement. However, the Company reserves the right to have such per-
son examined to determine fitness for work or job placemnent if required by the law or if
the Company would also subject any other amployee retuming from an excused ab-
sence or leave of absence to the same examination. The employee shall be eligible to
sickness disability benefits beginning the eighth (8th) calendar day following the expira-
tion of the Jeave of absence. The period of such leave of absence and the accrued net
credit service will be counted in determining all other rights and benefits associated with
net credited service, such as, but not limited to sligibility for vacations, excused work
days, disability benefils, death benefits and pensions.

ARTICLE 11
INFORMATION - SHARING
The Union and the Company realize the need for joint discussion and cooperation to
resolve issues related to changes in the business of the Company. The Parties agree

that there should be early communication and information-sharing discussions regard-
ing Market Business Unit or Netwark organization strategies and developments of mu-



tual interest as well as reviews and discussions about innpvative approaches to en-
hance the competitiveness of the Company and to improve employment security.

11.02 As may be appropriate, either the Company or the Union may request that the Paries
meet to share and discuss relevant information of mutual interest. Information-sharing
meetings may be limited to issues relating to a particutar Market Business Unit or to an
operating division of the Netwark organization covered under this Agreement, Atten-
dance at such meetings should be imited to Company and Union representatives who
have specific involvement and interest in the subject matter under discussion,

11.03 Time spent by active employees in such information-sharing meelings shall be consid-
ered as joint meeting fime under Article 10 (Union Officers and Representatives).

ARTICLE 12
PROBLEM RESOLUTION PROCEDURES

Union resentation & Notification

12.01 At any meeting between a representative of the Company and an employes in which
discipline (including warnings which are to be recorded in the personnel file, suspen-
sion, demotion or discharge) is to be announced, a Union representative shall be present
if tha employee so requests. If a Union representative has been requested, the meeting
shall not start until a Union representative arrives.

12.02 In the event the Company contemplates the demotion or dismissal for just cause of any
employee with over six (6) months of seniority, the Company shall notify the Union Presi-
dent, or designated representative, and review the facts prior to the actual demaotion or
dismissal.

12.03 The Company agrees that it will act with just cause in laking any disciplinary action
including dismissal, suspension or demation of any employee.

12.04 At any investigatory interview between a representative of the Company and an em-
ployee, wherein the employee reasonably believes that the information obtained may
be used as the basis for disciplinary action against the interviewed employege, a Union
Representative must be present if requested.

Union - Management iew Board

12.05 After the Company gives notification of a contemplated dismissal for just cause pursu-
ant to paragraph 12.02 (Union Representation & Notification) above, the Local Union
may, within two (2) working days, request that a Union-Management Aeview Board be
convened relative to the contemplated dismissal. Such a request by the Local Union
must be made to the appropriale Labor Relations Executive Director of other desig-
nated Labor Relations representative. The Union may withdraw such request at any
time prior to the Board meeting.

12.06 Within two (2) working days after the Local Union request is made, the Company shall
notify the Local Unicn as to the names of the two (2) Company members of the Board,
and the Local Union shall notify the Company as to the names of the two (2) Local Union
Board members. Either party may have an additional Board member(s) if mutually
agreed to.

12.07 The Board will meet within fourteen (14) days from the original naotification of contem-
plated dismissal unless extended by mutual agreement. It is the Parlies’ intent that the
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12.08

12.09

12.10

12.11

employee attend the Board meeting excepl in unusual circumstances and the Local Union
shall advise the employee whose dismissal is contemplated of this intent. The purpose of
the Board meeting will be to review the facts thai are available conceming the contem-
plated dismissal and to permit the employee (ot in his or her absance, the Local Union) to
present any facts which the employee believes should be brought to the Company’s atten-
tion when considering the matier and for the Parties to attempt to resolve the issue. Local
Union Board members who are employees, will participate in the Board meeting without
loss of pay during scheduled working hours.

The Parties agree to work together lo provide reasonable security for the safety of Board
participants when mutually agreed that a need for such security measures exist. In such
case, the cost of sacurity will be borne by the Company.

The Company shall advise the Local Union President of its decision within two (2) work-
ing days of the Board meeling.

If after the meeting of the Board the Company dismisses the employee, any grievance
invelving the dismissal shall be deemed withdrawn thirty (30) calendar days after the
dale of dismissal unless the Local Union elects:

(A} To advance the matter to impartial arbitration as provided in “Arbitration” following,
if the employee was preseni at the Board meeting; or

(B} To advance the matter to Step 3 of the grievance pracedure as provided in “Griev-
ance Procedure” fallowing, if the employee was not present at tha Board meeting.

In the event thal the Local Union notifies the Company that it is withdrawing its request
to hold a Union-Management Review Board, the Local Union will be notifiad within ten
{10} days from such notification, that either the employee is being dismissed, or that
circumstances warrant further investigation. If the employee is so dismissed, the Local
Union may appeal the dismissal under the grievance procedure provided in “Grievance
Procedure” following.

Grievance Procedure

1212

1213

12.14
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Should differences arise between the Company and the Union regarding the interpreta-
tion or application of any of the terms or provisions of this Agreement or should any
other grievance or dispute appear, such matiers shall be processed according to the
grievance procedures set forth in this Section. The Company and the Union recognize
and confirm that the grievance procedures set forth in this Section, and, where appli-
cable, “Mediation”, “Arbitration” and “Expedited Arbitration™ set forth in the Sections fol-
lowing, provide for the mutually agreed upon forums for resolution and settlement of any
disputes under the terms of this Agreement. It shall be the objective of both the Com-
pany and the Union to settle any grievance promptly and at the lowest step of the griev-
ance procedure.

Any individual employee or group of employees shall have the right to present griev-
ances to the Company and to have such grievances addressed, withoul the intervention
of the Local Union, so long as the settlement is not inconsistent with the terms of this
Agreement or any Local agreement and provided that the Local Union has been given
an opporlunity to be present at such setilement,

Discussion or Settlement of Grievance:

{A) When an employee has referred a grievance to the Local Union and the Local
Union Representalive has so informed the Company that the Local Union repre-
sents that employee, the Company shall not discuss or settle such grievance di-
rectly with said employee initiating the grievance.



(6

(€)

The grievance procedure shall consist of three steps:

Slep 1 - Agrievance shall be presented to the managemaent representative to whom
the aggrieved employea or affected employee group directly reports. All
grievances shall be submittad in writing on a form muiually agreed upon by
the Company and the Union.

Step 2 - Notice of a grievance appeal shall be made in writing to the next higher
level managemant represeniative, or other designated representative if mu-
tually agreed to, of the organization to which the aggrieved employee or
affected employee group directly reports,

Step 3 - Notice of a further appeal shall be made in writing to the appropriate Labor
Relations Executive Director or other designated Labor Relations Repre-
sentative,

Any resolution of a grievance at Slep 1, 2 or 3 shall be final and binding for the
particular grievance involved, however, a resolution at Step 1 shall not be used as
a precedent by either Party.

12,15 Time and Method for Filing Grigvances and Appeals:

(A)

(B)

(€)

No grievance or appeal shall be heard by the Company unless the same has been
timely and propedy filed as follows;

(1) A grievance must be presented by the Local Union at Step 1 within forty-five
{45) days of the action {er failure to act), or as may be mutually agreed, which
i$ the subject ol the grievance.

(2} In the event the grievance is not resclved at Step 1 and the Local Union wishes
to further appeal, such appeal must be made by the Local Union in writing at
Step 2 within thirty (30) days of the receipl of the Company's position at Step 1.

(3) In the event the grievance is not resolved at Step 2 and the Local Union wishes
to further appeal, such appeal must be made by the tocal Union in writing at
Step 3 within thirty (303 days of the receipt of the Company's position at Step 2,

(4} In the event the Local Union fails to advise the Company of its decision to
appeal within the thirty (30) day time limit described in A (1), A (2) or A (3)
above, the Company's decision wilt stand and the grievance considered closed.

(5) Time limitations set forthin this Section may be extended upan mutual consent
of both Parties.

At each step of the grievance procedure, the Local Union Representative shatl set
forth in writing the identity of the aggrieved employee or group of employees in-
volved, a stalement of the act or ooccurrence complained of and the date thereof,
the provision(s) of this Agreement alleged to have been violated, if any, and the
remedy requested.

At each step, grievances shali be either settled, recessed to a mutually agreed date
or appealed o the next higher step. The position of the Company at Steps 1, 2 and
3 shall be given o the Union within fourteen (14) days of the close of the grievance
meeting(s), or within a mulually agreed upon later date. Where no decision by the
Company is received by the Local Union within the time period described herein,
the grievance shall be considered denied by the Company and the Union may
appeal to the next step.
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D)

Upon mutual agreement of the Panlies, any single grievance may initially be heard
at the third step of the grievance procedure without having been heard at either
Step 1 or 2, however, in no event shall Step 3 be omitted or bypassed.

12,16 Grievance Meetings:

(A)

(B)

A meeting at any siep of the grievance procedure shall be held promptly and not
later than fourteen {14) days after presentation of the grievance or notice of appeal
unless the Parties mutually agree to a later date. A meeting at any step of the
grievance procedure may be recessed and reconvened at a later date if the Parlies
mutually agree.

In the absence of agreement for such later or continued date, if such meeting is not
held within fourteen (14) calendar days, the grievance shall be considered denied
by the Company as of the fourteenth calendar day. The Loca! Union may then
appeal the grievance to the next step of the grievance procedure,

t2.17 Union Representation:

{(A)

(B)

The Union agrees to limit the number of Union Representatives and aggrieved
employees conferring and negotiating employee grievances with Company Repre-
sentalives, as provided in this Section, to those provided below, except that one (1)
additional Union Representalive may be present, when unusual circumstances
warrant, and the Company Representatives at whose level the grievance is being
heard agree in advance: :

(1} Not more than three (3} Union Representatives if conferring with a Company
Reopresentative at Step 1, Step 2 and Step 3. At Slep 3, at least one of the
Union Representatives wili be an aulthorized Representative of the Interna-
ticnal Union or their designated representalive.

(2} The aggrieved employee or employees, as may be jointly agreed to by the
Union and the Company Representalives at whose level the grievance is be-
ing heard.

At all steps of the grievance process, the time, date and location of all meetings
shall be mutually agreed upon. Such meetings shall be scheduled so that it may
reasonably be expected that the Local Union Representatives would be able to
attend the full meeling during their scheduled shift.

12.18 Cooperation and Notification:
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(A)

(8)

(C)

5

Each party recognizes the right ol the other 1o invesiigate the circumstances sur-
rounding any grievance or accident and agrees to cooperate with the other in such
investigations.

The Company and the Union shall keep each other informed regarding the parson-
nel who are authorized to represent them in grievance and accident investigations.

During grievance meetings, the Representatives of both Parties shall present any
pentinent information which may have a bearing upon the issue involved,

The Company commits that it will work with the Union in an attempt to resolve
employee dismissal grievances/arbitrations within one (1) year from the effective
date of the dismissal. However, failure to achieve a final resolution of a dismissal
grievancefarbitration within one (1} year shall nol be deemed as a violation of the
Collective Bargaining Agreement.



Mediation

12.19 There may be, by mutual agreement, an intermediate step between the grisvance pro-
cedure and arbitration. Such intermediate step is mediation. Mediation may be used in
grievances which have been processed according to the provisions of “Grievance Pro-
cedurg” in the Section above. Either party may request mediation within fifteen {15)
days of the Company's respense at the third {3rd) step of the grievance procedure.

12.20 The Parties will select mediators by striking from a panel provided through the Federal
Mediation and Conciliation Service or by using another mutually agreed upon service or
procedure. Upon agreement of the Parties, the mediation conference will be scheduled
within fifteen {15} days of the Company's or Union's request for mediation. Such confer-
ence will be held on the earfiest mutually available date offered by the chosen mediator.
Should the availability of the mediator unnecessarily delay the processing of the griev-
ance, in the opinion of either the Company or the Union, either party may reguest the
mediation be terminated and the grievance be scheduled for arbitration.

12.21 Proceedings before the mediator shalt be informal in nature. The presentation of evi-
dence will be limited to that which has already been presented during the grievance
procedure, and the issues mediated will be the same as were presenied in the griev-
ance procedure. Formal rules of evidence will not apply, the Parties will not be repre-
sented by attorneys and no official record of the mediation conference will be kept. The
mediator shall propase a resolution to the dispute on the day of the close of the media-
tion conference.

12.22 Upon completion of the mediation conference, the Parties may accept the resolution
proposed by the mediator. However, in no way may the decision reached as a result of
mediation, be used as precedent in any other proceeding. if no settlement is agreed
upon through mediation, the Union may invoke arbitration in accordance with the provi-
sions of “Arbitration” in the Section following.

12.23 No person serving as a mediator between the Parties may serve as arbitrator for these
grievances.

12,24 The compensalion and expenses of the mediator and the general expenses of the me-
diation shall be shared equally by the Paries. Each Party shalt bear the expense of its
representatives and witnesses.

Arbitrable Topics

12.25 The right to invoke arbitration shall extend only to matters which involve:

(A} The interpretation or application of any of the terms or provisions of this Agreement,
unless excluded by specific provisions of this Agreement.

(B) The discipline of an employee with twelve (12) or more months of net credited
service.

Arbitration

12.26 An arbitrable matter shall be submitied to arbitration at the request of eithar Party, pro-
vided the Party seeking arbitration has notified the other Party, by leiter, within thirty (30)
calendar days of the date of the final decision rendered at Step 3 under the grievance
procedure or following a Union - Management Review Board dismissal, of its desire for
arbitration.
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1227

12.28

Within seven {7) working days of the Company’s receipt of the Union’s request for
arbilration, \he Parties will select an arbitrator by alternately striking names from a
randomly assigned "panel” of arbilralors. The method for determining which Party
will strike first shall be by flip of a coin. There will be ten (10) such “panels” each
consisting of five (5) arbitrators who are members of the National Academy of Arbi-
trators and who have been selected to serve on a “panel”. The panels will be cre-
ated by both Company and Union each submilting 25 names. The Company and
Union will make blind selections from the pool. The first five (5) names will comprise
Panel 1, and so on for each subsequent panel until all 50 names are used. In the
event an arbitrator is selected from each of ten {10} panels, the 50 names will be
reordered in & random manner for the creation of ten (10) new panels. The selected
arbitrator shall conduct an appropriale hearing concerning the grievance, and ren-
der a decision, thereby resolving the grievance. The number of panels provided for
in this paragraph may be increased by mulual agreement.

Hearings shall commence as quickly as possible following the designation and avail-
ability of the arbitrator and shall be carried to conclusion without unnecessary defay. The
Company and the Unicn shall attempt o agree upon and reduce such issue or issues 1o
writing at or betore the commencement of the hearings. The hearing and decision of the
arbitrator shall be confined to the issue or issues presented in accordance with para-
graph 12.25 of Section: Arbitrable Topics above.

12.29 The arbitrator shall render the decision in writing within thirty (30) calendar days follow-

ing receipt of the Parties’ briefs and the record in the case is closed. The award of the
arbitrator shall be final and binding upen the Parlies, subject to law, and the Company

- and the Union agree 1o abide by the decision of the arbitrator.

12.30

1231

12.32

EXx|

12.33

12.34
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A grievance which the Union has elected to submit to arbitration under the provisions of
this Section will be deemed to have been withdrawn if not submitted for final decision
and processed within the time limitations prescribed in this Section. The lime limitations
set forth in this Section may be extended by mutual agreement,

The arbitrator shall have no authority to add to, subtract from, or change any of the
terms of this Agreemeni.

The compensation and expenses of the arbitrator and the general expenses of the
arbitralion, such as transcripts, hearing rooms, etc., shall be shared equally by the
Company and the Union. Each Party shall bear the expense of ils representatives and
witnesses.

ited Arbitration

Any grievance involving the suspension of an individual employee, except those which
also involve an issue of arbitrability, contract interpretation, or work stoppage (strike)
activity and those which are also the subject of an administrative charge or court action
may be submitted to arbitration under this expedited arbitration procedure within fiftaen
{15) calendar days after the filing of a request for arbitration. In all other grievances
invalving disciplinary action which are specifically subject to arbitration, as specified in
paragraph 12.25 Section: Arbitrable Topics above, both Parties may, within fifteen (15)
calendar days after the filing of the request for arbitration, elect to use this expediled
arbitration procedure. The election shall be in writing and, when signed by authorized
representalives of the Parties, shall be irrevocable. |f ne such election is made within
the feregoing time period, the full arbitration procedure specified in “Arbitration” above
shall be: followed.

As soon as possible alter this Agreement becomes final and binding, a panel of seven
(7) umpires shall be selected by the Parties. Each umpire shall serve until the termina-
tion of this Agreement unless his or her services are terminated earier by written notice



from either Party to the other. The umpire shall be notified of such termination by a joint
letter from the Parties. The umpire shall conclude his or her services by settling any
grievance previgusly heard. A successor umpire shall be selected by the Parties. Um-
pires shall be assigned cases in rotating order designated by the Parties.

12.35 The procedure for expedited arbitration shall be as follows:

(A)

(B)

(C)

(O}

€

(F)

(G)

{H)

{1}

The Partias shall notify the umpire in writing of the submission within the time speci-
fied in paragraph 12.33. The umpire shall nolify the Parties in writing of the hearing
date.

Prior to the hearing, the Parties may submit to the umpire a written stipulation of all
facts not in dispute.

The hearing shall be informal without formai rules of evidence and without a tran-
script. However, the umpire shall be satisfied that the evidence submitted is of a
type on which he or she can rely, that the hearing is in ali respects a fair one, and
that all facts that are reasonably abtainable and necessary 1o a fair decision are
brought before the umpire.

Within five (5) working days after the hearing, each Party may submit a brief written
summary of the issues raised at the hearing and arguments supporting its position.
The umpire shall give his or her decision within five (5} working days after receiving
the briefs. The umpire shall provide the Parties a brief written statement of the
reasons supporiing the decision.

The umpire's decision shall apply only to the instant grievance, which shall be settied
thereby. The award of the umpire shall be final and binding upon the Parties, sub-
ject to law, and the Company and the Union agree to abide by the decision of the
umpire. The decision shall not constitute a precedent for other cases or grievances
and may not be cited or used as a precedent in othar arbitration matters between
the Parties unless the decision or a modification thereof is adopted by the written
concurrence of the representatives of each Party at the third step of the grievance
procedure,

In emergency situations only, the time limits in {A} and (D} above may be extended
by agreement of the Parties or at the umpire's request. Such extensions shall not
circumvent the purpose aof this procedure.

In any grievance arbitrated under the provisions of this Section, the Company shall
under no circumstances be liable for backpay for more than six (6) months (plus
any time that the processing of the grievance or arbitration was delayed at the
specific request of the Company} after the date of the disciplinary action. Delays
requested by the Union in which the Company concurs shall not be included in such
additional time.

The umpire shall have no authority to add te, subtract from, or modify any provi-
sions of this Agreement.

The compensation and expenses of the umpire and the general expenses of the
expedited arbitration shall be shared equally by the Company and the Union. Each
party shall bear the expense of its representatives and wilnesses.
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ARTICLE 13
WAGE ADMINISTRATION

Basic Commi es

13.01 The minimum, progression and maximum weekly basic wage rates for all covered job
titles will be as provided in the wage schedules included in Appendix B.

Demoti rade/Lateral nsfer

13.02 An employes who is demoted, downgraded or laterally transferred shall be given the
appropriate title for the work to be performed and receive the following wage treatment:

(A} If at maximum, the employee will be placed at maximum on the new schedule. No
employee will be given a wage rate greater than the maximum on the new schedule.

(B) If in progression, the employee will be placed on the new schedule an the same
monthly wage schedule step. it is not intended that the employee maintain the
previous wage rate. Any reduction in wages will be effective with the new payroll
cycle. The employee's wage progression treatment date will not change.

Wage Schedule Intervals

13.03 Wage schedules for all job titles covered by this Agreement shall be sixty (60} months in
length from the stan rate to the maximum rate, and shall include wage schadule in-
creases at six (6) month intervals.

Impact Ot ce On W SeS

13.04 Unless otherwise covered by this Agreement, an employee absent for more than ene (1}
month for any reason other than sickness or accident disability absence, will receive no
credit on the wage progression consideration interval for the period of absence in ex-
cess of thirty {30) days.

Promgotional Increases

13.05 An empioyee promoled shall be given the appropriate title for the work to be performed
and receive the following promation wage treatment:

{A) Place on the nearest wage schedule step for the new title which resuits in an in-
crease of at least twenty-five (325) dollars. The effective date of the promotion
shall become the new wage schedule treatment date.

13.06 Resuliant rales fellowing upgrading shall in no case exceed the maximum rate for the
job 1 which upgraded.

Wage Credit/Changes in Start Rate

13.07 Applicants for employment who possess skill or knowledge over and above that nor-
mally expected of a new employee may be given wage schedule service credit equiva-
lent to this knowledge or experience and receive as a starting rate the rate correspond-
ing to this wage schedule service credit. Subsequent increases will be in accordance
with the progression schedule.



Friday Payday

13.08 Payday will normally be bi-weekly on Friday, unless extenuating cireumstances prehibit

14.01

14.02

14.03

the Company from fulfilling this obligation.

ARTICLE 14
NET CREDITED SERVICE & SENIORITY

Net credited service shall mean “term of employment” as set forth in the pension plan
applicable to employees covered by this Agreement.

Except as set forth in paragraph 14.03, Seniority shall be determined by the net credited
service of the employee affected, plus any period of service (not otherwise included in
the employee's net credited service) with a SBC Midwest Company that participated in
the CPE Retirement and Savings Plan. Where two or more employees have the same
net credited service, the employee with the lowesl 1ast four digits of social security num-
ber shall be considered to be the most senior. In case there should be two or more
employees with the same last four digits of the social security number, the lowest middle
two digits will determine seniority. Should two or more employees have identical num-
bers to this paint, the employee with the lawest nine digit social secuwrity number shall be
considerad as having the greater seniotity.

A SBC Midwest management employee who moves into the Bargaining Unit shall be
granted seniority in the following manner;

{A) An employee praviously covered by any Ameritech or SBC Collective Bargaining
Agreement shall immediately be granted the amount of seniority established as of
the date the previous bargaining unit employment ended. After he or she accumu-
lates an additional twenty-four (24} conseculive months of seniority within the Bar-
gaining Unit, the employee shall be credited with seniority equal to their tetal net
credited setvice (plus any additional senijority credited under paragraph 14.02 above).

(B) An employee not previously covered by any Ameritech or SBC Callective Bargain-
ing Agreement shall be credited with seniority equal lo their total net credited ser-
vice after he or she accumulates an additional twenty-four (24) consecutive months
ol seniority within the Bargaining Unit {plus any additional seniority credited under
paragraph 14.02 above).

ARTICLE 15
JOB CLASSIFICATIONS AND PROMOTIONS

New Job Titles & J lassification

15.01

Whenever the Company delermines it appropriate to create a new job title or job classi-
fication in the Bargaining Unit, or restructure or redefine an existing one, it shall notify
the Union in writing of such job title or classification and shall furnish a job description of
the dutiss and the wage rates and wage schedule initially determined for such job title
and classification. Such wage rates and wage schedule shall be designated as tempo-
rary. Thirty {30) days following such notice to the Union, the Company may proceed to
staff such job title or classification.
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15.02

15.03

15.04

15.06

15.06

15.07

15.08

The Union shall have the right, within thinty (30) days from receipt of notice from the
Company, to initiate negotiations concerning the inilial wage rates or wage schedules
established as temporary by the Company.

If negotiations are not so initiated or if agreement is reached betwean the Parties within
sixty (60) days following receipt of nolice from the Company conceming the wage rates
and wage schedule, the temporary designation shall be removed from tha job title or
classification.

If negotiations are initiated and the Parties are unable to reach agreemeni within sixty
{60) days following receipt of notice from the Company, the issue of an appropriate
schedule of wage rates shall be submitted to a neutral third Party, o be selected as sel
{orth below, for determination of an appropriate schedule of wage rates,

The neutral third Party referred to above shall be selected from a list of saven (7} indi-
viduals created by mutual agreement, who shall possess acknowledged expertise in the
areas of employee compensation and job evaluation, The Parties shail alternatively
slrike ong name from the list until one individual remaing. The Parties shall submit their
views to such third Party within thirty {30) days after selection and such individual shall
have sixty (60) days from the date of selection to maka a determination which shall be
binding on the Parlies. While it is not intended that such third Party undertake a full and
complete job evaluation study, the third Party shall review other job titles or classifica-
fions and their wage schedules for comparison purposes and may make an on-sile
inspaction of the work place and conduct a reasonabla numbaer of interviews of incum-
bents.

In the avent the neutral third Party detarmines that a ditferant schedule of rates is appro-
priate, the new schedule shail be placed in eflect as of the date of the neutral third
Party's decision and shall ramain in affect until expiration of this Agreement.

All costs associated with the resolution of the dispute by the neutral third Party (fees,
transeript costs, hotel, fravel, etc.} shall be shared equally by the Parties. Union Repre-
sentatives at hearings and meetings will not be paid by the Company.

The procadures seat forth in this Section shall be the exclusive means by which the
Union may contest the schedule ol wage rates which the Company sets for any new or
restructured job title or classification.

Prometion_and Refugal Of

15.09

13.10
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Promotions to jobs included under this Agreement shall be based on full consideration
by the Company of seniorily, ability, and gqualifications. If the choice rests between two
{2) or more employees whose qualifications for the job are substantially equal, seniority
shall govem the selection.

Employees shail have the right to refuse a promotion without affecting their status for
future promotions.



ARTICLE 16
BENEFITS

16.01 No change shall be made in the terms of the existing:

Ameritech Pension Plan

SBC Flexible Spending Account Plan

SBC Adoption Reimbursement Program

SBC Savings and Securily Plan

SBC Rules for Employee Beneficiary Designations

SBC Umbrelia Benefit Plan No. 1 comprised of the following programs;
aAmeritech Comprehensive Health Care Plan
Amaeritech Dental Expense Plan
Ameritech Vision Care Plan
SBC CarePlus - A Supplemental Medical Plan
SBC Medical and Group Life Insurance Plan - Group Life Insurance
Ameritech Sickness and Accident Disability Benefit Plan
SBC Long Term Disability Plan

SBC Umbrella Benefit Plan No. 2 comprised of the following programs:
SBC Supplementary Group Life Insurance Program
SBC Dependent Group Life Insurance Program
SBC Group Long-Term Care Insurance Plan

or their successor Plans and those other Benefits/Wellare related items, which would
reduce or diminish the benefits or privileges provided thereunder as they apply to em-
ployees represented by the Union without the consent of the Union.

16.02 Any claim that such benelits or privileges have been diminished or reduced may be
processed as provided for in the grievance pracedure, and if not resolved thereunder by
the Parties may be submitied to arbitration, but in any such case any decision or action
of the Company shall be controlling unless shown to have been discriminatory or in bad
faith and only the question of bad faith or discrimination shall be subject 1o the grievance
and arbitration procedures of this Agreement.

16.03 Unless the Parties mutually agree, there shall be no negofiations conceming changes in
the Plans during the period of this Agreement.

16.04 Neither the Benefit Plans, nor their administration shall be subject to the grievance or
arbitralion procedures of this Agreement.

16.05 The Company will provide the Union with a copy of the Ameritech Benefit Plans upon
execution of this Agreement.
ARTICLE 17
SCHEDULING AND PAYMENT FOR TIME WORKED

Scheduling

See Article 27 for provisions applicable to specified Operator Services job titles.

17.01 Insofar gs service requirements and the conditions of the business permit, selection of
scheduyles for tours shall be when praclical by seniornity. The responsibility for determin-
ing the requiremenis and conditions rests sofely with the Company. However, the length
of the schedule selection may be delermined locally by the Union and the Company. No
provision of this Agreement will constitute a guarantee as to the minimum or maximum
number of hours of work per week which may be required on the part of any employee.
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17.02 Not later than 3 p.m. on Thursday of each week, assignments for the next calendar
week shall be posted or atherwise be made availabte to show the assigned tours each
employee is to work during the following week.

17.03 Assignments will be adhered to unless the Company determines that service require-
ments and business conditions dictate otherwise. Should the Company make shift or
tour assignment changes after 3:00 p.m. on Thursday of the preceding week, the hours
outside of the criginally scheduled shift or the changed tour day(s) will be paid at the
premium rate without shift differential but otherwise considered as scheduled. Shitt dif-
ferentials will be included in the computation of such premium rate when the changed
shift or tour would have been paid for at the premium rate or when the worked shift
occurs an Sunday.

17.04 Changes, at the employees’ request or by local agreement, will be granted if service
requirements and conditions of the business permit provided that such requests or agree-
menis do not violate the terms of this Agreement.

17.05 Daylight Savings Time

{(A) On the night the change is made from Standard Time to Daylight Savings Time, no
deduction in pay shall be made for shifts scheduled to end after 2:00 a.m. for em-
ployees whose actual hours of work are reduced by one {1) howr.

(B) On the night the change is made from Daylight Savings Time to Standard Time, an
employee scheduled to work a shift ending after 2:00 a.m. may be assigned to work
until the clock hour end of their assigned shift. This additional hour shall ba paid in
accordance with Section; Overtime & Pramium Pay.

Lunch Period

See Article 27 for additional provisions applicable to specified Operator Services job
titles.

17.06 A lunch period, not 10 exceed 1 hour, will be granied to employees except when their job
assignment requires continuous duly. In the event of such continuous duty, the em-
ployee will he permitted reasonable paid time o eat on the job.

17.07 i taken, the normal lunch period for full-time employees shall be non-paid between one-
half {1/2} hour and one (1) hour in duration and shall be taken between the third {(3rd)
and sixth (6th) hour of a shift, as scheduled by the Company.

ertime mi P

17.08 The basic hourly wage rate including applicable differentiats shall be paid for all timg
worked, except where overlime rates or premium rates are specifically provided for
elsewhere in this Agreement.

17.09 Overdime hours worked shall be paid al the rate of one and one-half (1 1/2) times the
basic hourly wage rate including applicable differentials except as provided in para-
graph 17,10 below.

17.10 Hours worked in a calendar week which exceed forty-nine (49) shall be paid at the rate
of two (2) times the basic hourly wage rate including applicable differentials, except as
atherwise provided herein.



17.11 Apremium payment at the rate of one and one-half (1 1/2) times the basic hourly wage
rate including applicable differentials shall ba paid to employees for hours worked as
scheduled Sunday shifts. Premium payments for Holidays will be paid as described in
Articte 21, Recognized Holidays.

17.12 No combination of overtima, premium and/or any other payments for time worked and/
or any payments for time not worked, may produce an effeclive rate greater than two
and one-half (2 1/2) limes an employee’s basic hourly wage rate excluding applicable
differentials.

17.13 For the purpose of crediting time not worked towards an employee’s eligibility for over-
time payments {(as defined in paragraphs 17.09 & 17.10 above) only the following ab-
sences during a scheduled shift shall be considered:

lingss (Paid)

Death in Family {Paid)

Jury or Other Court Duty {Paid)

Severe Waather (if employee reports to work)

Visit to Medical Facility or Company-Designated Physician at Company's Request

Travel Time at Company's Request

Civic Affairs {such as Community Fund, Red Cross, Eic.) when Assigned

by Company

* Joint Meetings with the Company including Joint Union-Company Commitiee
Meetings, Grievance Meetings and Union-Management Review Board Meetings

+ Absence for Union Business (Unpaid}

+ Vacation Days

= Recognized Holidays

= Excused Work Days (Paid and Unpaid)

L ]

L ]

»

& % 8 ¥ @ 9

Excused Time Requested by Company

Collective Bargaining with the Company
Sickness and Accident Disability {Paid)

Leave of Absence (Paid)

17.14 The Company will distribute overtime as faidy as is practicable betwesn employees
within the work group affected by such overtime, or as locally agreed.

17.15 When an employee is called outside of histher regularly scheduled shift for immediate
reporting, pay will begin with the time called and continue until the employee returns
home unless the time worked continues into the employee’s next scheduled shift. Should
the assignment continue into the employee’s next scheduled shift, the employee will
only be compensated for the time actually worked and reasonable travel time from his/
her residence using the most direct route. A minimum of two (2) hours pay at the over-
time: rate will be paid unless the call occurs less than two {2} hours before the start of the
employee’'s next scheduted shift.

Out-Of-Hours Calls

17.16 When an employee is catled by telephane, cutside of hisfher regular shift, while on
vacation or on a non-scheduled day, to discuss matters related to the job and the call
has been authorized by management, the employee will be paid an out-of-hour call
differentiat of Fifteen Dollars ($15) for discussions taking from one {1} to thirty (30) min-
utes. Discussions which take in excess of thirty (30) minutes shall be compensated at
the employee’s basic houry wage rate or at the avertime or premium rate if applicable.
This differential does not apply if the call is made to arrange or cancel overtime or if the
employee is receiving an on call diflerential,
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17.17 If an out-of-hours call is prompted by the error or omission of the employee, no payment
shall be made.

Work Done By Supervisars

17.18 Supervisory employees will normally perform supervisory duties. Nothing herein is in-
tended, however, to prevent supervisory employees from receiving or giving training.

ARTICLE 18
TREATMENT OF TIME NOT WORKED
b - Pay Treatm

18.01 Employees shall not receive payment for scheduled time not worked except as provided
elsewhere in this Collective Bargaining Agreament,

18.02 An employee who is unable to report for duty for any reason shall notify his or her
supervisor, if possible, prior to the scheduled starting time of their shift.

Per: Iness

18.03 Payments to a regular emplovee for absence due to the employee’s personal illness
shall be made in accordance with the following:

{(A) If an employee with one (1) year or more of service reports to work and becomes ill
during his/her ghift, the time not worked during the remaining hours of the shift shall
be paid for at his/her basic wage rate, plus applicable shift differential 1or which the
employee is eligible pursuant to Article 19, Differentials, Section: Shift Differential,

{B} If an employee with less than one {1) year of service reports to work and becomes
il during his/her shift, the time not worked during the remaining hours of the shift will
be unpaid.

{C} Except as specified in (A} and (B} above, payment for personal ilnass absence
during the first seven (7) consecutive days ol absence will be as follows:

liness
Payment
h{ rvice
5 and over 1st full day
2 and less than 5 2nd full day
1 and less than 2 3rd full day
Less than 1 No Fay

Absences of longer than seven ({7} consecutive days will be governed by the Sickness
and Accident Disability Plan.

(D} The first full shift (other than non-scheduled sixth shifts) for which an employee
does not report or is unable to begin work because of personal illness shall be
considered as the first day of absence for illness pay purpeses. If after the first day
of such absence, the employee returns to duty and is subsequently unable to report
for duty on a shift {other than non-scheduled sixth shifts) because of personal ill-
ness, the latter day of absence shall be considered as the first day of absence for
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illness pay purposes., and any subsequent retums to duty and absences because
of personal illness shall be similarly treated.

Death In Family

18.04 Payments for absence due to a death in the family may be allowed for full-time or part-
time employees with a minimum of nine {9} months service as described below. Pay for
this purpese shall include applicable shift differentiats for which the employee is eligible
pursuant to Articte 19, Differentials, Section: Shift Difierential.

18.05 Employees absent due to death of a child, step-child, spouse or Registered Domestic
Partner, parent or any relative listed in paragraph 18.08 or 18.07 who resides in the
same house with the employee will be excused from duty without loss of pay forup to a
maximurm of three {3) work days (including travel time) beginning with the day of death
through the day of the funeral. (n addition, in the event of a death as noted herein,
employees shall upon request be excused from scheduled time for two (2} additional
unpaid days. Paid Vacafion Days or Excused Work Days may be substituted for these
days at the employee’s option.

18.06 Except as pravided for in paragraph 18.05 employees absent due to the death of a
step-parent, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in-law,
grandparent or grandchild will be excused from duty without loss of pay for up to a
maximum of two (2) work days (including travel time) beginning with the day of death
through the day of the funeral. In addition, in the event of a death as noled herein,
employees shall upan request be excused from scheduled time for two (2) additional
unpaid days. Paid Vacation Days or Excused Work Days may be substituted for these
days at the employee’s option.

18.07 Except as provided for in paragraph 18.05 employaes absent due to the death of a
brother-in-law, sister-in-law, or spouse’s grandparent will be excused from duly without
loss of pay for up to one (1) work day (including travel time) beginning with the day of
death through the day of the funeral.

18.08 The maximum number of days referred to in paragraphs 18.05, 18.06 and 18.07 above
normalty shall be increased by one (1) for travel time if an employese attends a funeral
which is held more than two hundred (200} miles from the employee’s normal work
location.

18.09 In no event, shall an employee receive payment for a day per paragraphs 18.08, 18.06
or 18.07 above, if the employee would otherwise be paid for that day (such as holiday.
vacation or disability} or not be expected to report for work on that day (such as when on
leave of absence or layoff).

Jury Or Other Court Duty

18.10 Employees under subpoena or summons shall receive regular pay for time lost on ac-
count of jury or other court duty without deduction for any amount received from civil
authorities, except that fees received by an employee in connection with a legal action
directly or indirectly pertaining to Company matters or Company record become the
property of the Company. The employee should notify the Company of the jury or other
court duty as soon as possible. Employee hours will be changed to coincide with the
above mentioned obligatory jury or other court duty assignment. When employee's
shifts/tours are rescheduled for this purpose, na premium will be paid for shift/tour change.

18.11 Evening and night shift employees who are expected to attend such jury or other court
duty during the day are not expected to work their scheduled evening or night shifts. Pay
for this purpose shall include applicable shift differentials for which the employee is
eligible pursuant to Article 19, Differentials, Section: Shift Differential. If such jury or
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18.12

18.13

18.14

18.15

ather court duty continues into a second calendar week, the Company may re-schedule
an employee who normally works an evening or night shifl to a day shift, without diffar-
ential.

"Other Court Duty”, as relerred to in this Section, is inlended to cover those circum-
stances where an employee acis in the interest of good citizenship such as when an
employee who is a witness to an accident, assault, robbery, ete. is requested to appear
in court as a witness. The employee's appearance would qualify as “Other Court Duty”
since such an appearance is considered to be meeling a civic responsibility.

Notwithstanding any of the above, “Other Court Duty" as referred 1o in this Section, does
not include lost time associated with criminal or civil actions, whether under subpoena
ar summons or not, if the employee is a plaintiff or defendant, or is otherwise a direci or
indirect party 1o the action. Absence requests for count appearances in cannection with
such matters are considered personal, however, employees may be excused without

pay.

Employees invalved with any jury or other court appearances must repont back 10 work
immediately upon being released from attendance at count that day, unless otherwise
directed by management.

Employees completing jury or other court appearances, must obtain documentation of
atiendance and provide 1his to management upon return to work,

Voting

18.16

If necessary to allow the employee a reasonable opportunity to vote, time off without pay
will be granted. Application for such time off must be made prior to election day.

Severe Weather

18.17

18.18

During severe weather employees will be required to be available for such work as may
be necessary to maintain telephone service or such other wark as may he assigned,

If an employee is excused for the remainder of their shift because no work assignment
can be provided, no scheduled time will be lost. Such excused time will be paid on the

same basis as though performing productive work including applicable shift difterentials
pursuant to Article 19, Differentials, Saction: Shift Differential.

ARTICLE 19
DIFFERENTIALS

Shift Differential

See Article 27 for provisions applicable to specified Operator Services job titles.

19.01

18.02

48

Employees whose hours on a scheduled shift, which is part of their normal work week,
fall outside of 6:00 a.m. and 7:00 p.m. will receive ten percent (10%) per hour as shift
differential in addition 1o their basic wage rate for all hours worked,

Employees whose hours on a sixth or seventh shift fall oulside of 6:00 a.m. and 7:00
p.m. will receive ten percent (10%) per hour as shift diferential in addition 1o their basic
wage rate.



19.03 Employees normally working a night shift will be paid an hourly shift diflerentiat for sched-
uled time not worked, only in the following instances and under the following conditions:

* {liness (Paid)

» Dgath In Family {Paid)

* Jury or Other Court Duty {Paid), however, if such absence continues into a second
calendar week, the Company may reschedule the employee to a day shifi

» Savere Weather, if employee reports 1o work

* Vacations, if shift differential has been received by the employee for one (1) week or
more immediately prior to the beginning of the vacation period

* Recognized Holidays

* Excused Work Days {Paid)

19.04 A shift differential shall not be paid for any day shift that extends inio a night shift due to
an employee working overtime.

19.05 Employees who work three (3) or more scheduted night shifts in a calendar week shall
be paid shift ditferential for each day shilt worked including sixth and seventh shifls.

19.06 Employees normally working a night shift will be paid an hourly shift differential for sched-
uled time worked outside their normal assignments, only in the following instances and
under the following conditions:

«  Joint Maetings with the Company including Joint Union-Company Committes Meet-
ings, Grievance Meetings and Union-Management Review Board Maetings.

«  Company initiated training, if shift differential has been received by the employee
for two (2) weeks immediately prior to the beginning of the training assignment.

Temporary Assignment

19.07 An employee who is temporarily assigned to a higher paid job title within the Bargaining
Unit will be paid as follows:

{A) Assignments made in the first half-shift which do not extend into the second hal-
shift shall be paid one-half (1/2) of the daily temporary assignment differential set
forth in paragraph 19.08 below.

(B) Assignments made in the first half-ghift which extend into all or part of the second
half-shift shall be paid the full daily temporary assignment differential set forth in
paragraph 19.08 below.

{C) Assignments made in the second half of a shift shail be paid one-halif (1/2) of the
daily temporary assignment differential set forth in paragraph 19.08 below regard-
less of the length of the shift,

19.08 The daily temporary assignment differential shall be an amount equal to the difference
in the maximum daily wage rate between the job title to which the employee is tempo-
rarily assigned and the job title to which the employese is regularly assigned,

19.09 Whenever an employee is temporarily assigned to perform job duties of a job title rated
fower than their reqular job, except as atherwise stated in this Agreement, the employee
shafl not suffer a reduction of their basic wage rate and shall be eligible far applicable
differentials of the new assignment.
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19.10 Temporary assignments shall not be made for longer than a six (6) monith pericd in a
calendar year, but may be extended as circumstances warrant upon mutual agreemant
between management and the Local Union invoived.

Lead Person

19,11 The Company may, if it deems necessary, appoin! a qualified non-management em-
ployee to act as a Lead Person. A Lead Person may lead the efforts of other employees
in the Bargaining Unit or may do the work normally pertormed by a non-supervisory
management employee. An employee so appointed may continue to perform Bargain-
ing Unit work during such assignment. Such employee shall not take disciplinary action,
prepare performance appraisals or make value judgments regarding other employeas’
performance.

19.12 When practical, the group to be considered in the appointment of a Lead Person will
consist of those employees in the same work group. Selection of a Lead Person will be
made on a seniority or rotational basis, as determined locally between the Local Union
and the Company, from those employees who volunteer and are qualified and available
at the time the seleclion procedure begins. The Company shall determine those em-
ployees who are qualified and available for such assignment,

19.13 An employee so temporarily assigned shall receive a Lead Person diflerential of Four-
1een Dolars ($14.00) per day for each day worked as a Lead Person.

19.14 Prior to the commencement of the assignment, the employee shall be told whether the
appointment will be on a daily, weekly or longer basis. Howeéver, the assignment may be
terminated earlier based upon the needs of the business.

On Call

19.15 The Company may assign gualified employees from among those who volunteer, on a
rolational basis, to be “on call” with a pager or another type of notification device and to
be available for out-of-hours work on a daily or weekly basis.

19.16 When so assigned, the employee will carry the pager or notification device at all times
from the end of hissher shifi to the beginning of his/her next scheduled shift. In addition
to payment for any time worked, the employee will be paid a differential of Twenty Dal-
lars {$20) for each day the employee is “on call”,

ARTICLE 20

CLASSIFICATION AND TREATMENT OF
REGULAR PART-TIME EMPLOYEES

20.01 The classification of a regular part-time employee is based on the employee's “part-time
equivalent work week” which shall be determined prospectively by dividing the employee’s
total normally scheduted hours per month by 4.35 and rounding the result 1o the next
higher whole number. (lilustration: 68 hours per month divided by 4.35 equals 15.6,
rounded to a “part-lime equivalent work week" classification of 16.)

20.02 The "part-time equivalent work week” classification of each regular part-time employee
shall be reviewed by the Company no less often than every six {(6) months on April 1 and
October 1 of each year and adjusted on a prospective basis, it appropriate. In determin-
ing whether such adjustment is appropriate, the Company will consider the actual aver-
age number of hours worked per month (excluding overtime hours) during the preced-
ing six (6) month period and the likelihood that such number of work hours will continue
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20.03

20.04

20.05

20.06

20.07

20.08

20.09

20.10

for a reasonably foreseeable period of time. Classification review information will be
provided to the Union.

Where applicable, payments to a regular part-time employee under Company benefit
plans shall be prorated based on the relationship of tha individual part-time employee’s
“part-time equivalent work week” classification to a forty (40} hour work week. A regular
part-time employee shall not be paid for time not worked for absence due to sickness
(not under the “Ameritech Pension Plan” and/or the "Sickness and Accident Disability
Plan” or their successor Plans} unlfess such absence due to sicknass occurs on a day of
the week on which the employee is scheduled to work. Regular employees who are on
the active payroll of the Company as of December 31, 1980, and who works part time on
or after January 1, 1981, shall thereafter continue, during the current term of employ-
ment, to receive payments for the benefits and other items listed above on the same
basis as was applicable to a part-time employee on December 31, 1980

Benefit levels and associated premium payments for regular part-time employees
are defined in the Company benefit plans. Regular employees whe were on the
active payroll of the Company as of December 31, 1980, shall continue to be eligible
for such coverage on the same basis as a regular full time employee regardless of
classification.

Except for payment for overtime hours wotked, all hours worked by a regular part-time
employee in an Emerging Product Center {(EPC} and any equivalent retail sales or ser-
vice center operation, shall be paid at the equivalent basic hourly wage rate for a com-
parable regular full-time employee warking a normal daily shift in the same job title,
classification and work group. Payment 1o such a regular pant-time employee for hours
worked in excess of an equivalent normal daily shift or work week for a comparable
regular full-time employee shall be at the applicable overtime rate for a comparable
regular full-time employee based on such regular pari-time employee’s basic hourly
wage rate. Any regular employee who was on the payroll of the Company on December
3, 1980, and whao works part-time on or after January 1, 1981, shall thereafter continue,
during the current term of empleyment, to be paid on the same basis as was applicable
to such part-time employee on December 31, 1980.

Except for payment for overtime or premium hours warked, all hours worked by a regu-
lar part-time employee* shall be paid at the equivalent basic hourdy wage rate including
applicable differentials for a comparable regular full-time employee,

Qvertime hours warked shall be paid at the rate of one and one-half (1 2) times the
basic hourly wage rate including applicable differentials”. Overtime is as defined in
Article 2, Definitions, Section: Scheduling & Wage Related.

A premium payment at the rate of one and one-half (1 12) limes the basic hourly wage
rate including applicable differentials shali be paid to pan-time employees” for hours
worked as scheduled Sunday Shifts. Premium is as defined in Article 2, Definitions,
Section: Scheduling & Wage Related.

Regular part-time employaes scheduled to work on a Recognized Holiday may be ex-
cused without pay for time not worked to the extent that service requirements will permit
and without loss of the Holiday Allowance payment,

A Holiday Allowance will be paid on the basis of one-fifth (1/5) of the average weekly
hours, rounded to the nearest quarter hour, based on the employee's “part-lime equiva-
lfent work week” that is actually worked, The "part-time equivalent work week” is re-
viewed every six (6) months on April 1 and Qctober 1 of each vear and adjusted on a
prospective basis, if appropriate.
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20.11 Regular part-time employees absent without pay, other than for Company excused ab-
sences, on either the employes’s last scheduled work day before the Recognized Hali-
day or the employee’s first scheduled work day after the Recognized Holiday shall not
be paid a Holiday Allowance.

20.12 A regular part-time employee who works a holiday shift will be paid:
(A) A Holiday Allowance as defined in paragraph 20.10, and

(B} A holiday premium payment” consisting of one and one-hatf (1 %) times the basic
hourly wage rate including applicable differentials, for hours worked inside the
employee’s normatly scheduled shift.

(C} A Holiday premium payment rate” of two and one-half {2 %) times the basic hourly
wage rate including applicable differentials for hours worked outside the employee’s
normally scheduled shift. This préemium is not to be combinad with other premiums
{o produce an effective raie greater than two and one-half (2 %} times the basic
wage rate excluding applicable differentials.

20.13 Regular part-time employees, when eligible, shall receive shift differential* in accor-
dance with Article 19, Section: Shift Differential.

20.14 Regular part-time employees, regardiess of work week classification, shall be eligible
tor Excused Work Days and Day-At-A-Time vacation days as provided in Anlicle 22,
Excused Work Days and Article 23, Vacations, Section: Day-At-A-Time. Howaver, pay-
ment for such days shall be on the basis of one fifth {(1/5) of the average weekly hours,
rounded 1o the nearest quarter hour, based on the employes’s “part-time equivalent
work week” thal is actually worked over the past six (6) months on April 1 and October 1 of
each year and adjusted on a prospective basis, if appropriate.

20.15 Acegular part-time employee musl request a specific day in the calendar year other than
a non-scheduled day. a Saturday, Sunday, another Recognized Holiday, Excused Work
Day or vacation day to be observed as the employee’s Floating Haolidays. Those ragular
parnt-lime employees who work only on Saturday and Sunday may schedule Floating
Holidays on a Saturday or Sunday.

*Excluding those reqular part-time employees defined in paragrapb 20.05 of this Article,

ARTICLE 21
RECOGNIZED HOLIDAYS

21.01 The following are the Recognized Holidays for which regular employees shall be paid a
Holiday Allowance consisting of a day's pay at the basic wage rate including applicable
shift differential for which the employee is eligible pursuant to Asticle 12, Differentials,
Section: Shift Differential:

New Year's Day

Martin Luther King Jr.'s Birthday*
Good Friday*

Memaorial Day

Independance Day

Labor Day

Thanksgiving Day

Friday After Thanksgiving
Christmas Eve

Christmas Day
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21.02

21.03

21.04

21.06

21.06

21.07

21.08

21.09

21.10

*  An gligible employee must select one of these Holidays as a fixed Recognized
Holiday. The remaining Holiday will be taken as a Floating Holiday and scheduled
in accordance with 21.02 (B) below.

The following provisions apply to eligibility and scheduling requirements for the Floating
Holiday:

(A} A regular employee with at least six {(6) months of net credited service on January 1,
shall be eligible for and shall designate one (1) Floating Holiday at that time. Em-
ployses with less than six {6) months of net credited service on January 1, shall be
eligible and shall designate one (1) Floating Holiday and it may be taken after six
(6) manths of service has been completed.

(B) An eligible regutar employee must request specific days in the calendar year other
than a non-scheduled day, Saturday, Sunday, another Recognized Holiday, Ex-
cused Work Day or vacation day to be observed as the Floaling Heliday.

(C) Employees who work on that Floating Holiday will receive pay treatment as de-
scribed in paragraph 21.10 (A) and (B).

Recognized Holidays observed Monday through Friday will be included in all basic weekly
work schedules,

When a Recognized Holiday falis on Saturday, employees not scheduled to work will have
the option of electing either a paid Holiday Allowance or a day off with pay at their basic
wage rate thereafter in the calendar year or during the first four {4) months of the following
year as approved by the Supervisor, The day subsequently approved in lieu of the Satur-
day holiday will be treated as the Recognized Haliday for all purposes and may not be
changed of rescheduled. This provision does not apply to Floating Halidays.

When a Recognized Holiday, falls on a Sunday, the following Monday shall be observed
as the Recognized Holiday and shall be treated the same as any Monday on which a
Recognized Holiday falls. For pay purposes, the Sunday shali be freated the same as
any Sunday on which a Recognized Holiday does not fall.

Employees may be scheduled for work on Recognized Holidays. The number of holiday
shifts scheduled will be kept to the minimum required to rmeet the needs of the business.
Schedules of individuals who will be required to work a Recognized Holiday shall be
posted or otherwise made available by 3:00 p.m. on Thursday of the second preceding
week.

Regular full-time employees scheduled to work on a Recognized Holiday may be ex-
cused without pay for time not worked to the extent the service requirements will permit
without loss of the Holiday Allowance.

Regular hull-time employees absent without pay other than for Company excused ab-
sences, on either the employee’s last scheduled work day betorae the Recognized Holi-
day or the employee’s first scheduled work day after the Recognized Holiday shall not
be paid a Holiday Allowance.

if a regular full-time employee is absent from work because of a personai iliness on both
of the regular work days which immediately precede and follow a Recognized Holiday,
the Recognized Holiday shalt be considered a day of illness and the entire absence
shall be handled as any other illness case.

A regular full<lime employee who works a holiday shift will be paid:

{A) AHoliday Allowance, as defined in paragraph 21.01, and
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211

21.12

2113

22.01

{B) A Holiday Premium payment consisting of one and cne-half {1 ¥2) times the basic
hourly wage rate including applicable differentials for hours worked insida the
employee's normally scheduted shitt,

{C) AHoliday Premium payment of two and one-half (2 1) times the basic hourly wage
rate including applicable differentials for hours worked outside of the employes's
normally scheduled shift. This premium is not to be combined with other pramiums
to produce an eflective rale greater than two and one-half {2 ') timas the basic
wage rate excluding applicable differentials.

if a call oul oecurs on a Recognized Holiday, a minimum of two (2) hours at the Holiday
Premium rate as outlined in paragraph 21.10 (B} and (C) abave will be paid, unless the call
oceurs less than two {2) hours before the stan of the employee’s next scheduled shift.

When a Recognized Holiday falls within the employee's paid vacation period, the em-
ployee will ba aliowed to reschedule one (1) day of vacation. Such day shall be sched-
uled in accordance with Article 23, Vacations. This re-scheduled day shall be consid-
ered a vacation day.

MNothing in this Article requires the Company to change or provide any additional paid
hofiday(s} in the event the State or Federal government declares, changes, deletes or
adds to State or Federally recognized days of observance or commermaoration. The Com-
pany shall not be obligated to recognize holidays other than those listed in this Arlicle.

ARTICLE 22
EXCUSED WORK DAYS

Each regular employee who has at least six (6) months of Net Credited Service on
January 1 of the raspective years, 2005, 2006, 2007, 2008 and 2009 shall be eligible for
four {4) Excused Work Days with pay and one (1) Excused Work Day without pay during
each of such years. Each regular employee who has less than six {6) months Net
Credited Service on January 1 or who is hired after January 1 of the above respective
years shall be eligible for two (2} Excused Work Days with pay and one (1) Excused
Work Day without pay to be taken after six (6) months service is completed.

22.02 Employees who do not work on their paid Excused Work Day shall be paid their basic

hourly wage rale including appilicable shift differentials pursuant to Article 19, Diffaren-
tials, Section: Shift Differential, provided thay are on the aclive payroll of the Company
on that Excused Work Day.

22.03 Excused Work Days may be taken by regular full-time employees in one-half day incre-

22.04
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ments but cannot be pre-scheduled as part of the vacation selection process. One-half
day Excused Work Days will be granted on a first come, first served basis, work condi-
tions permitting and shali be ong-half of the employee's normal work day. Treatment of
one-half Excused Work Days, except as noted above, are subject to other provisions of
this Article.

Two (2) Excused Work Days may be taken by regular full-time employees in incremenis
of two (2) hours, provided, however, that if the length of an employee’s scheduled daily
shilt is not evenly divisible by two (2), the fast increment of such Excused Work Day may
be lass than two (2) hours, Such Excused Work Day cannol be prescheduled as part of
the vacation selection process and will be granted on a first come, first served basis,
work conditions permitting. Treatment of this two (2) hour incremental Excused Work
Day, except as noted above, is subject to other provisions of this Article.



22.05 Employees who arg on vacation or absent with pay on their paid Excused Work Day for
reasons other than having observed it as an Excused Work Day shall have their paid
Excused Work Day rescheduled if a vacation day would have been rescheduled under
the same circumstances.

22.06 If employees agree to work on their paid Excused Work Day and the day cannot be resched-
uled, they shall be paid as applicable in accordance with the following subparagraphs:

{A)

{B)

Eligibility

Employees who agree to work befare 3:00 p.m. on Thursday of the preceding week
shall receive one (1) day's pay as set forth in paragraph 22.02 in lieu of their Excused
Work Day and shalt in addition he paid in accordance with the provisions of the Col-
lective Bargaining Agreement covering work on a scheduled day of work.

Employees who agree 1o work after 3:00 p.m. on Thursday of the preceding week
shall receive cne (1} day’s pay as set forth in paragraph 22.02 in lieu of their Ex-
cused Work Day and shall in addition be paid for a changed shift or tour assignment
in accordance with Article 17, Scheduling and Payment for Time Worked, Section:
Scheduling.

ARTICLE 23
VACATIONS

23.01 Regular employees shall be entitled to vacation with pay as follows:

(A)

(8)

(C)

©)

Two (2) weeks vacation during each vacation year in which such employee's first to
sixth service anniversary date falls. In the first year of employment, when an em-
ployee completes six {6) months of sarvice ha/she will be granted one (1) week of
vacation. If the employee completes six (6) months of service and their first service
anniversary falls within the same vacation year, only two (2) weeks of vacation shall
be granted. The first week may be granted any time after the completion of six (6)
months of service, and the second week granted after the completion of twelve (12)
manths of service. If such employee becomes eligible for a vacation week on or
after December 1, such vacation may be "carried over” into the following year.

Three {3) weeks vacation during each vacation year in which such employes's
seventh to fourteenth setvice anniversary date falls.

Four {4) weeks vacation during each vacation year in which such employee’s fif-
teenth to twenty-fourth service anniversary date falls.

Five (5) weeks vacation during each vacation year in which such employee’s twenty-
fith and subsequent service anniversary date falls, previded that such amptoyee
{akes at least ane week of such vacation between January 1 and the jast full week
of April, of such vacation year or between October 1 and December 3@, inclusive of
such vacation year.

23.02 Vacation pay is based on the employee’s basic wage rate including applicable shift
differential which the employee has received for at least one (1} full week immediately
preceding the vacation period, pursuant to Article 19, Ditferentials, Section: Shift Differ-
ential,

23.03 A “week" is a "calendar week” as defined in Article 2, Definitions.
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23.04 When, pursuant to section 23.05 below, an employee schedules a vacation week which
begins during the last week of December of the vacation year, the entire vacation week
so scheduled shall be iaken from the vacation entillement for the vacation year in which
the beginning of the week falls.

Scheduling/Selection

23.05 Regular employees in a work group may select vacations in the order of their seniority
as of the date of selection, in so far as work conditions parmit. Management shall review
its vacation selection guidelines with the appropriate Local President and/or designee
by October 15. The vacation schedule composition will allow, at a minimum, one (1)
person to take vacation in any given week unless mutually agreed otherwise between
the appropriate Local President and/or designee and management. In the event an
employee selects a vacation week which begins during the last week of Decemnber of
the vacation year, any portion of such vacation week which falls in the next vacation year
shall be treated as though it occurred in the vacalion year in which the week began for
purposes of vacation scheduling.

23.06 The selection process used to select available lime-off, including vacation time, Ex-
cused Work Days (paid and non-paid), Floating Holiday and days in lisu of holiday which
falls within scheduled vacation shall be as follows:

{A) Selection shall be by seniority within the appropriate unit and shall be granted to the
extent practicable consistent with force requirements and the needs of the business.

{B) Regular employees shall be allowed 1o select scheduled vacation weeks from those
made available. Only full weeks of vacation are included in this first selection priar-
ity. Full weeks shall be scheduled in the vacation year except where otherwise
pravided in this Articla. After all employees in tha work group have selected the
required scheduled full vacation weeks, employees will be allowed a second selec-
fion priority to select other time-off which includes day-at-a-time, Excused Work
Days, Floating Holiday and day in lieu of holiday for which they are eligible.

(C) Subject fo the needs of the business and force requirements of the group, time-off not
scheduled during the second seleclion priority may be selected by an employee on
the basis of the earliest request 1o the employee’s immediate supervisor.

(D) Employees ransferred (voluntary or involuntary) will be given the oplion 1o retain
the week(s) as originally scheduled, or re-select from remaining weeks on the sched-
ula in the group into which the employge was transferred.

(E) The selection process shall be ag stated above unless otherwise mutually agreed
to by the Local President and Local management.

Day-At-A-Time

23.07 A regular employee who is eligible for two {2) or more weeks of vacation may choose to
schedule one of those weeks of vacation to be taken on a day-at-a-time basis. An em-
ptoyee whao is eligible for three (3) or four {4) weeks of vacation may choose 1o schedule
one (1) or two (2) weeks of vacation on a day-al-a-time basis. An employee who is
eligible for five {5) weeks of vacation may choose to schedule one (1), two {2), or three
(3) weeks of vacation on a day-at-a-lime basis.

23.08 Regular employees may elect to take up to three (3) days of eligible Day-At-A-Time

vacation in one-half (1/2) day increments and will be subject to the same guidelines on
one-half {(1/2) day Excused Work Days as described in Articles 22.03 and 22.04.

Sickness, Leave During Vacation

23.09 if an employee is absent at the lime schoaduled for vacation and the employee returns
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23.10

231

ar

23.12

before December 31, the vacation may be rescheduted in the current year or if no lime
is available, the employee will be paid in lieu of the remaining vacation. tf the employee
returns after Dacember 31, the employee will be paid in lieu of the remaining vacation.
In the case of "carry over” vacation, the employee may reschedule the carry over vaca-
tion if sufficient time is available in the carry over period. If time is not available or if the
employee does not retum within the carry over period, the employee will be paid in lieu
of the remaining vacation.

When an absence due to sickness or disability begins during an employee’s scheduled
vacation and the employee notifies the Company within the calendar week in which the
sickness or disability begins, such absence wilt be treated as vacation and any subse-
guent consecutive calendar weeks of scheduled vacation will be treated as sickness or
disability. When an absence dua to sickness or disability begins during a reguiar
employee's scheduled day-at-a-time vacation and the employee nolifies the Company
thal day, the day of notice will be treated as a vacation day. Any subsequent consecutive
day-al-a-time vacation will be treated as sickness or disability. Such reclassitied vaca-
tion time can be rescheduled.

If vacation is deferred as described in paragraph 23.10 above, the delferred vacation
shall be taken as early as praclicable, subject to the approval of the employee’s super-
visor. The Steward will be advised of the decision as soon as is practical after approval
has been given.

Qv

Regular employees may elect to carry over any number of their weeks of vacation (ei-
ther full weeks or day-at-a-time) to the following year subject to the following terms:

{A) In no case shall an eligible employee schedule less than one (1) week of vacation
in any vacalion year.

{B} Any vacation time “carried over” from one vacation year to the next must be sched-
wled and taken no later than the week beginning with the last Sunday in Aprit of the
year into which the vacation time is carried over.

(C) Forall vacation time “carried over” from one vacation year to the next, at least a like
amount of vacation time for the vacation year into which the vacation time is carried
over must also be scheduled and taken no later than the last Sunday in April of the
same year,

(D} Employees electing to carry over vacation time must schadule the “carried over”
and the "matching” time at the same time the vacation selection for the current year
is made.

Payment In Lieu Of

23.13

2314

23.15

In case of death, wages associated with an unused portion of a regular
employee's scheduled vacation shall be paid to the employee's beneficiary or to the
employee's estate.

Employees whao are laid off shait not be eligible for any vacation payment during the
period of the layol. If, however, such employee is laid off before receiving the vacation
for which an employee has become eiigible in the vacation year of such layoff, such
employee shall receive payment equal to and in lieu of such vacation.

An employee leaving the Company for reasons other than specified in this Article shall

receive payment in lieu of any unused portion of the vacation for which such employee
is eligible.
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24.01

ARTICLE 24
AUTOMOBILE MILEAGE EXPENSE

Employees may elecl 1o receive reimbursement for authorized incidental use of their
automobile for Company business at the rate approved by the Internal Revenue Service
(1AS) of the United States as a business use deduction per traveled road mile. In the
event the JRS increases the standard mileage rate allowable as a business use deduc-
tion from gross income during the 1erm of this Agreement, the Company shall increase
the amount of reimbursement accardingly, effective on the first of the manth following
the effective date of the change by the IRS,

ARTICLE 25
TEMPORARY ASSIGNMENTS
iling - L ocation ignment
25.01 The Company may direct an employee to start and/or end histher shifl at a Report or

25.02

Detail Location. If the assignment to a Detail Location is fer any reason other than train-
ing, the Company shall seek qualified volunteers from the designaled work group and
job tille. If a sufficient number of qualified employees from the designated work group
and job title fail to volunteer for the detail assignment, the Company may assign the
required number of qualified employees in inverse order of seniority. 1| the number of
qualified volunteers within the designated work group and job title exceeds the number
needed, selection will be made on the basis of saniority.

In the event an employee is sent to a Delail Location in which the basic rate for the job
tillefjob function is different, the employee shall receive the higher of the two (2) basic
rales, When an employee is detailed to a job litle rated highar than their regular job title
al their Report Location, the employee is eligible to receive a Temporary Assignment
Differential in accordance with Article 19, Differentials, Section: Temporary Assignment
Differential. The employee shall also be eligible lor any other appiicatie differentials and
axpenses at the Detail Location at the more favorable rate for the employes.

25.03 An employee directed 10 start and/or end his/her work shift at a Detail Location, except
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as provided elsewhere in this Anlicle, shall be reimbursed by means of a Daily Travel
Allowance in lieu of paid travel time or expenses for each day worked in accordance with
the following table;
Distance to Detail Location
By Most Direct Route

From

Employee's Daily
Normal Reporting Travel

Location Allowance
Less than 5 road miles ......oocovvvecviveinvviiesinnnens & 00,00
5 but less than 10 road miles ..... $ 6.00
10 but less than 15 road miles ..........c...oeeeee. 13,50
15 but less than 20 road miles .............ccoeeee. 3 18,50
20 but less than 25 road miles ............ccoeeee. 3 25,50
25 but less than 30 road miles .......oeceereee. 31,00
30 but less than 35 rcad miles ... § - 33.00

Under no circumstances shall Daily Trave! Allowance be paid to an employee for any
day or days on which board and lodging is furnished by the Company.




Boar

25.04

2505

dgin Trav

Employees assigned to a Detail Location over thirty-five (39) road mites by the most
direct route from their Report Location may elect board and lodging or a Daily Travel
Aliowance of Forty-Five Dollars ($45.00). The employee must stale such electiont when
they are directed to the Detail Location and such election, when made, shall be effaclive
for a minimum of two {2) scheduled days. The employee may change their election, to
be effective for a petiod of a scheduled tour, by notifying their Supetvisor before quitting
an the Friday preceding the week in question. When approved, the employee may change
their election during this scheduled tour for a day or days when condilions, such as
inclement weather or axtended work shift, warrani such a change.

Whenever the Company is obligated to provide lodging, it shall select and pay for such
lodging and shall provide transportation between the lodging location and the detail
location. Should the employee elect to obtain their own living arrangements in the imme-
diats vicinity of the Detail Location, a Daily Lodging Allowance of Thirty Dollars ($30.00)
per night will be paid in lieu of Company provided lodging. In such case the employee
must provide their own transportation to and from their place of lodging and the Detail
Location.

{A} When the employee has chosen board and lodging, the Company shall reimburse
the employee for meal expenses incurred by paying a Daily Meal Allowance of
Forty Dollars ($40,00), or a flat allowance of Eight Dollars ($8.00) for breakfast, Ten
Dollars ($10.00} for lunch, and Twenty-iwo Dollars {($22.00) for dinner for all meals
which are not included in the price of the arranged board and lodging or otherwise
included.

(B} The Company shall alsa provide an incidental expense allowance of Eleven Dollars
($11.00) per day to each employee on a Detail actually receiving board and lodging.
The purpose of the incidental expense allowance is to compensate the employee
for personal expenses other than board and lodging. An example of a covered
expense would be laundry.

(C) A telephone call home each day, not to exceed fifteen (15} minutes, shall be in-
cluded as pan of the employee's authorized expense.

(D} When an employee is directed to a Detail Location and is being provided board and
lodging, in accordance with paragraphs 25.04, 25.05 and 25.06 of this Section, the
initial travel time to the Detail Localion and the travel time involved when the em-
ployee is directed to return to their Report Location, or to travel to another Detail
Location, shall be paid the applicable wage rate plus differential, pursuant to Article
19, Differentials.

(E) Whan private surface transportation is used to iravel to the Detail Location, employ-
eos will be compensated for time 2pent in travel, via the most direct route to the
Detail Location to which the employee has been assigned. in addition, the em-
ployee will receive a mileage fee in accordance with Article 24, Automabile Mileage
Expense, for actual miles driven by the most direct route to and from the employee’s
Detail Lecation or other Detail Locations.

(F} When public transportation is used at the Company's direction, the time allowed
shall be the actual time spent in travel, via the route specified by management, from
the public transportation terminal from which the employee is directed to leave and
the public fransportation terminal in the community of the Detail Location. In addi-
lion, surface trangportation time, as specified above, but not less than thirty (30)
minutes, shall be allowed between the employee’s Report Location or Detail Loca-
tion and the public transportation terminal to be used.
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{G) When air iransportation is directed, the Company shall specify the flight to be taken,
The employee shafl be granted approval, if circumstances permit, to use public or
private surface transportation, instead of air transpontation.

{1} Compensation for use of public or private surtace trangporiation will be limited,
at maximum, ta an amount aqual to the price of a reqular coach airine licket on
the Company selected airline. For private transportation, compensation will be
paid according to the provisions of Article 24, Automobile Mileaga Expense for
road miles, by the most direct route, up to an amount equal to the price of a
regular ¢coach class ticket on the Company specified airline. For public surface
transportation, compensation wilt be for the amount charged the employee for
the purchase of the ticket used for admission on the sufface transportation
vehicle or an amount equal to the price of a regular coach class ticket on the
Company specified airline, whichever is less.

{2} Compensation for travel time will be for the anticipated total time that would
have been required for travel via the air transponation specified.

(H) When an employee receiving board and lodging on a detail assignment desires to
return to the Report Location over the unassigned weekend or unassigned Com:-
pany Recognized Holiday, ihe employee may:

{1} slect to remain an board and lodging; ot

(2) if transportation expenses to the Report Location are less than the expenses
the Company would incur if the employee remains on Board and Lodging, the
Company will pay for or furnish the round trip transportation in lieu of board and
lodging. When paid for, reimbursement shall be at the rate authorized by Ar-
ticle 24, Automobile Mileage Expense, or the price of a Company specified
airline ticket, whichever is less; or if transportation expenses to the Repont
Location iz more than the expenses the Company would incur if the employee
remains on board and lodging the employee may:

a) relum to the Report Location. However, the Company will onlty pay for
the expense up 1o the amount the Campany would have incurred had
the employee remain on board and lodging. Any additional expenses
will be the responsibility of the employee.

b) elact, every third weekend, to be furnished transportation or transporta-
tion expense from the detail location in lieu of all board and lodging
expenses and/or allowances for the weekend.

Travel time outside of scheduled work time shall not be compensated for nor considered
as lime worked.

25.06 If an employee elects the board and lodging provisions as outlined in paragraph 25.05
above and is required to travel between Detail Locations, the employee shall be di-
recled \o travel either by Company vehicie, public ransportation or privale conveyance.

(A) It the employee is diracted to travel in a Company vehicle or by public conveyance,
the employee shall receive the same work time consideration as described in para-
graph 25.07 below. No transportation expense shall be paid when Company ve-
hicle is used, If public transportation is utilized, the employee will be reimbursed for
expenses incurred.



{B) Should the employee be granted approval to employ private fransportation instead
of public transportation, the emplayee shall be reimbursed, as provided for in Articte
24, Automobile Mileage Expense, for the distance raveled between their Report
and the Detail Location or batween the Detail Localions as appropriate. Such travel
time will be treated in accordance with paragraph 25.07 below.

25.07 Employees who drive Company cars or trucks on Company business, or who are di-
recied by their supervisor to travel in Company cars or trucks on Company business,
shall be paid travel time on the same basis as those performing productive work.

25.08 Where the requirements of statutes or regulations demand thai per diem amounts in
excess of a set amount be reported as income and the per diem amount set by this
Agreement exceeds that amount, the employee may elect to receive aither the per diem
amount set by regulation or the per diem amount set by this Agreement.

25.09 When an employee is required to travel outside of the SBC Midwest Region, the Com-
pany and the Union may reach agreement that will increase the amounts detailed in this
Article to cover extragrdinary expenses which could be incurred by the employee.

ARTICLE 26
TRAINING AND EMPLOYMENT SECURITY

Training & Retraining

26.01 In the present environment of fast-paced technological developments and structural
changes, the Parties recognize the benefits in offering to employees, training and re-
training programs for personal or career development,

26.02 The parsonal or career development training and the job displacement retraining pro-
grams contemplated by this provision will be generic in nature and separate and distin-
guished from the current job specific training instruction. Nothing in these programs will
supersede the applicable promotion or transfer provisions of the Collective Bargaining
Agreement.

26.03 The Career & Personal Development Plan may be used as an educalional self develop-
ment aid to assist employees in their personat development or preparing themselves for
career progression opportunities or job changes wilhin the Company.

(A} Training shall be generic in nature as opposed to job specific and shall cover tech-
nical, sales, clerical and other fundamental skills.

(B} Any regular employee with at least one (1) year of net credited service shall be
eligible to participate in such training under the terms of the program.

(C) Participation by employees in the personal or career development training program
shall be voluntary, and time spent by employees in such training shall be ocutside
scheduled working hours and not paid or considered as time worked for any pur-
pose.

(D) Successiul comptetion by an employee of any training or courses offered pursuant

to such program will be taken into account by the Company when considering the
employee for an upgrade or transfer.

61



26.04

The Career & Personal Development Plan may be used to prepare employees, whose
jobs are being displaced or whose jobs are being restructured to a wage schedule with
a lower maximurm wage rate, to enhance their ability to quality for anticipated job vacan-
cies within the Company.

(A) Employees shall be informed of potential displacements as soon as possible and
depending on the number of any anticipated job openings shall be offered training,
if necessary, which is intended to enable them to qualify for such job openings in
the Company.

(B) All regular employees, who are nolified of potential displacement of their current job
or job restructuring to a lower wage rate, shall be eligible 1o participate in such
training regardiess of length of service.

(C) Participation by employees in job displacement training shall be voluntary, and time
spent by employees in such training shall be outside scheduled working hours and
not paid or considerad as fime worked for any purpose, unless the Company deter-
mines it appropriate in specific instances to permit the employees to receive such
iraining during working hours.

The Career & Personal Davelopment Plan

26.05

26.06

26.07
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There shall be a program called the “Career & Personal Development Plan”, hereafter
relerred to as “CPDP” and such Program will include the following:

{A) Assessment of employee's aptitude/skills through a counseling process,

(B) aid to employees retuming to school (including where ta focus formal educalion
and how to develop a support network at the school);

{C) assistance in sharpening fraining skills, studying and testing; and
{D) assessment of prior formal and informal education for college credil.

Each employee eligible for and paricipating in CPDP will be eligible for any or all por-
tions of the Program, provided a CPDP counselor finds such portions ef the Program
appropriate for the employee.

Those employees eligible for CPDP must be:

{A) Classified as regular full-time employees or regular part-time employees whose
equivalent work week classification is twenty-five (25) hours or more,

{B) on the active payroll;
(C) in possession of at least one (1) year nel credited service; and
(D) not concurrently enrolled in any Company-sponsored tuition reimbursement program.

Eligibility to remain in the Program will be forteiled by those who on two (2} occasions
fail a course during their participation in CPDP and/or who fail to complete a course
while paricipating in the Program. Disability or business reasons may be grounds 10
waive such ineligibility at the Company’s discretion. An employee who panticipates in
CPDP and who is adversely impacted by the decisions of the Program Administrator on
his or her curriculum or on his or her eligibility to participate in CPDP may appeal such
decision through a Union representative to the appropriate Executive Director - Labor
Relations or his or her designee. Employees dropped from the Program may be rein-
stated to the Program after waiting for at least one (1) academic year.



26.08 Enroliment by employees in CPDP will be voluntary and time spent by employees in the
Program will be cutside of scheduled working hours and not paid or congidered as time
warked for any purpose.

26.09 Employees eligible for CPDP may receive counseling, testing and Company pre-paid
tuition assistance,

26.10 Selected educational institutions will be utilized to deliver services, courses and pro-
grams. The Company reserves the right to approve institutions, services, courses and
programs.

26,11 Employees participating in CPDP will be reimbursed for fifty percent (50%) of textbook
costs annually upon successiul completion of approved courses and programs. Partici-
pants will also be reimbursed tor one hundred percent (100%) of fees to a maximum of
Two Hundred Fifty Dollars {$250) annually upon successful completion of approved
courses and programs.

26.12 The amounts of any refunds, charges for negligence, and outside assistance {(grants,
remissions, scholarships, veteran’s assistance, etc.) shall be deducted from the Pro-
gram payments.

26.13 In no event will the cost to the Company for each employee's direct CPDP expenses
(i.e. tifion, books, fees, workshops, counseling) exceed Three Thousand Five Hundred
Dollars {$3,500) annually. Employees participaling in the Program at the time this cost
figure is reached will be able to complete the course in which they are currently enrolled
and be reimbursed according to this Section.

26.14 The Program Administrator, to be determined by the Company, shall carry out the pur-
pose and intent of the CPOP.

26.15 A Union representative will provide assistance and advice to the Company via the ap-
propriate Executive Director - Labor Relations or his or her designee regarding the ef-
fectiveness of the Program. Recommendations for additions, amendments, or deletions
to the Program shall be submitted to the Program Administrator. Nothing in the Program
or its administration shall be subject to the grievance and arbitration procedures as set
farth in Article 12, Problem Resclution Procedures.

26.16 The Company will make payments for any courses, testing and/or counseling that begin
before the expiration of this Agreement.

TJech ical Change

26.17 The Union and the Company realize the need for joint discussion and cooperation in
resolution of issues related to technological change and change in the business of the
Company.

26.18 The Company and the Union recognize the need to discuss major technological changes
(including changes in equipment, the design, testing, implementation and evaluation of
new technology, organization, or methods of operation) that may or will affect the Com-
pany and its employees.

26.19 The Parties, therefore, will attempt to diminish or abolish the detrimental effects of any
such technological change by reviewing problems, discussing the application and terms
of various contract provisions and Company programs and recommending solutions to
problems in this area.

26.20 The Company shall notify the Union at least six {8) manths in advance of planned major
technological changes, when possible through the Labor Advisory Forum, The Com-
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pany shall advise the Union of its plan with respect to the introduction of such changes,
and shall familiarize the Union with the progress being made.

Supplemental Income Protection Program

26.21

26.22

26.23
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If during the term of this Agreement, the Company notifies the Union in writing that a
force surplus condition may exisl as defined in Section: Force Adjustment, below, and
said force surplus cannot be eliminated through force rearrangement, the Company
shall offer Supplemental Income Protection Program (SIPP) bengiits as follows:

(A) Prior to a formal declaration of surplus, SIPP shall be offered 1o employees, in
seniority order, in an anticipated Surplus Work Group, and to the extent necessary
to eliminate the anticipated surplus. These employees will have four {4) working
days to respond 10 the offer.

Employees accepting SIPP as oullined above shall be required to remain with the
Company until that date determined by management to be the employee’s sever-
ance date in order for the employee to receive the SIPP payment,

(B) An employae’s election to leave the service of the Company and receive Supple-
mental Income Protection Program benefits may not be revoked.

If during the term of this Agreement, the Company deems it appropriate, for reasons
other than force sumplus, Supplemental Income Protection Program benefits may be
offered and employees may elect, in order of seniority, to leave the service of the Com-
pany and receive such benefits subject to the following conditions:

(A} The Company shall determine the number of employees in such job titles and work
locations whers the program may be offered.

{B) The number of amployses who may make such election shall not exceed the num-
ber of employees determined by the Company.,

{C) An employee’s election to leave the service of the Company and receive Supple-
mental Income Protection Program benefits must be in writing and transmitted o
the Company within thirty {30) days from the date of the Company's affer in order to
be effective and it may not be revoked aiter such thirty (30) day period except as
provided in subparagraph (E) below.

(D) Within sixty (60) days of the close ol the offer period, the Company will notify em-
ployees in wiiling that their election to leave service and receive Supplemental
Income Protection Program benefits has been accepted. When possible, such no-
tice will include an anticipated dale that employees will be removed from the
Company's payroll.

{E} I employees have been given an anticipated date of removal from the Company’s
payrol and the Company subsequently notifies employees that the date has been
delayed by ninely (90} days or more, such employees shall have the option of
revoking their Supplementa! Income Protection Program election by notifying the
Company in writing within ten (10) days of the Company's notification of delay.

Supplemental Income Protection Program payments for employees who so elect to leave
the service of the Company in accordance with paragraphs 26.21 or 26.22 shall be
based on the employee’s basic weekly wage rate, prorated for part-time employees,
and term of employment at the time of leaving service and shall be computed in accor-



26.24

26.25

26.26

26.27

26.28

dance with the following schedule:

Termn of Empioyment Amoun Payment
Less than 6 months None

6 months but less than one year 1 week pay

1 year but less than 2 years 2 weeks’ pay

” ”

2 years but fess than 3 years 3

3 years but less than 4 years 4

4 years but less than 5 years 5 #» »
5
8

” ”

%

5 years but less than 6 years "

6 years but less than 7 years wooom
7 years but less than 8 years 10 » «
8 years but less than 9 years 12 - -
9 years but less than 10 years 14 * -
10 years but lass than 11 years 6 ~ i
11 years but less than 12 years 19 + =
12 years but less than 13 years 2 ¥ -
13 years but less than 14 years 25 ¢ -
14 years but Jess than 15 years 28 -
+4 weeks each

additional full year

The appiicable number of weeks multiplied by the employee’s basic weekly wage rale,
prorated for pant-time employees, shall equal the total amount payable to the employee,
but shall in no event exceed Thirty One Thousand Dollars ($31,000).

Supplemental Income Protection benefits shall, at the employee’s option, be paid as
follows: (1) One-hatf of the total amount calculated above shall be paid as a lump sum
within sixty (60) days after the employee has left service and the remaining half will be
paid in monthly amounts of Six Hundred Dollars ($600.00) beginning within thirty {30)
days after the employea has left sarvice and continuing until the lotal amount has been
paid; or (2) The total amount calculated above shall be paid as a lump sum within sixiy
(60} days after the employee has [eft service; or (3) the total amount calculated above
shall be paid out in twelve (12) equal monthly paymants.

In addition to the Supplemental Income Protection Program payments described above,
employees will receive compensation for any vacation days, Excused Work Days and
Floating Holidays to which they are eligible at the time of leaving the Company’s service.

In no event shall an employee receiving Supplamental Income Protection Program pay-
ments ba eligible to receive a termination payment in accordance with the provisions of
Section: Termination Payments, following.

Any employee who has elected to leave the service of the Company and has received
Supplemental Income Protection Program payments and who is subsequently employed
or reemployed by SBC Midwest or a company directly or indirectly owned by SBC Mid-
west whigh participates in the Ameritech Pension Plan (APF) or successors or assigns
thereto, will be treated as (ollows. If the number of weeks from the effective date of
Ipaving service to the date of employment ar reemployment is less than the number of
weeks pay upon which the total payment was based, exclusive of any payment in lieu of
vacation, the amount paid to the employee for the excess number of wesks shall be
considered as an advance to the employee by the Company and repayment shall be
made through payroll deductions by the employing Company at the rate of fifteen per-
cent (d 15%) of the employee's basic weekly wage rate until the amount of the excess is
repaid.

No portien of this Section: Supplemental Income Pratection Program, shall be subject o
arbitration.
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268.1

In those cases where the total lump sum payment the employee is to receive exceeds
Five Thousand Dollars ($5,000), an initial lump sum payment of Five Thousand Dollars
{$5,000) shall be made after the employee reports to the new position. Subsequent
lump sum payments of Five Thousand Dollars ($5,000) (or a portion thereof) shall con-
tinue to be made at six (6) monlh intervals until the total amount is paid to the employee,
provided the following conditions are met:

- The empioyee has a valid Surplus Transfer Request on file for transfer to a position
lateral to their former tille;

- The employee has not rejected a job offer for a position lateral to their former title; and
- The employee has not returned to a position lateral to their former title

Any former surplus employee eligible for payment under the Reassignment Pay Protec-
tion Plan shall receive priority consideration after reqular surplus employees for such
vacancies identified on the employee’s Sumplus Transfer Request for the period of time
he/she is covered by the Reassignment Pay Protection Plan.

Employees treated in accerdance with the Pay Protection Plan provisions of the Febru-
ary 1, 2001 through April 3, 2004 Colfective Bargaining Agreemeni between the Union
and the Company, shall continue 1o be treatad in accordance with such provisions until
the employees’ Pay Protection Plan benefits terminate.

Relocation

26.32 Aregular employee transferring at Company request to a new Report Location which is

thirty-five (35) or mare road miles by the most direct route farther from their residence
than was the old Report Location, shall be eligible for treatment under the Relocation
Plan.

26.33 A regular employee who is required 1o relocate their residence as a result of a perma-

26.34

nent transter initiated by the Company shall receive, per household, a single lump sum
payment for relocation expenses.

This payment, which shall be Sixteen Thousand Dollars ($16,000) for an employee
owning their principal residence or paying a mortgage on their principal residence or
Eight Thousand Dollars ($8,000) for an emplayee renting their principal residence, shall
be paid upon acceptance of the transfer by the employee. Local, State, Federal, and
FICA taxes on the payment shall be withheld. The payment must be returned to the
Company if the employee does not both report to the new Report Location as assigned
and relocate his or her residence within one (1) year of the franster effective date unless
an exlension has specifically been authorized by the Comnpany. An employee who re-
ceives maving expense allowances as specified in this Anlicle except those retiring with
a service pension as defined in the APP, or successors or assigns thereto, will repay all
benefits received within thirty (30) days, if the employee voluntarily terminates emplay-
ment with the Company within two years from the eflective date of the transfer. An
employee who terminates employment with the Company under the provisions of a
SIPP offer is exciuded from the payback provisions of this Article. No receipis or other
proof of expenses shall be required; however, an agreement must be signed by tha
employee, agreeing to the above mentioned conditions.

A maximum of six (6) paid scheduied days off, which may be taken in conjunction with a
weekend or with vacation days, shall be given for house hunting ar moving.
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SAMPLE

PAYBACK POLICY
AGREEMENT

In consideration for certain relocation assistance benefits being extended to me by SBC Mid-
west (herein “The Company™ as a result of my having accepted the position of
located at . | hereby
agree {o repay to the Company any and all relocation assistance benefits paid to me by the
Company if one of the following stated cases occur. | will repay these benefits if | fail to relocate
my residence within one (1) year of the sffective transfer date or if | voluntarily terminate my
employment with the Company within two (2} years from the eHective date of the transfer,
except where | retire with a service pension as defined in the APP, or successors or assigns
thereto,

| further agree that said repayment will be made by me within 30 days of said voluntary termi-
nation of my employment with the Company.

Signature: Witness:

Date: Date:

Signed and Sealed this day of . 20
Notary Public:

For the County of , State of

Force Adjustment

26.35 The Company shall decide the necessity for and shall determine the extent of any force
adjustment. Changes in employee job tiles in the normal course of operations of the
business, either at the employee’s request or as a manager-initiated action, shall not
constitule a force adjusiment. Thare shall be no layoff of regular full-time employees if
there are any outside contractars performing the same work, in the same work group, at
the same work location, as performed by the Surptus Employee Group.
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26.36 Definitions:

These definitions shall apply for purposes of force adjustment only,

(A)

(B)

(©)

(D)

(E)

)

(@)

(H)

Lateral Transfer - A lateral transfer is a change to another place of reporting with the
same job title or to another job litle, for which the maximum basic rate of pay is
within or equal t¢ plus Twenty-Five Dollars ($25) or minus Ten Dollars ($10) of the
established maximum basic rate of pay for the employee’s prior job title.

Downgrade - A downgrade is a change to a job fitle with an established maximum
basic rate of pay which is more than Ten Dollars ($10) lower than the employee's
prior job title.

Surplus Employee Group - A Surplus Employee Group, as determined by the Com-
pany, is the group in which the surplus exists.

Hometown Job Area {HJA) - The Hometown Job Area comprises the Exchange in
which the Surplus Employee Group is located and those contiguous Exchanges
within the same state. (An Exchange is the territory designated for exchange tele-
phone service for a city ar tawn and its environs, These are set forth in Attachiment
1 to this Article.)

Expanded Hometown Job Area (EHJA) - An Expanded Hometown Job Area com-
prises the Hometown Job Area and those Exchanges contiguous to the Hometown
Job Area within the same state,

Surplus Transfer Requast - A Surplus Transfer Request is a transfer request that
affords a surplus employee the opportunity to receive consideration for any avail-
able non-managemaent position at any location within the Company and priority
consideration for any lateral or downgrade placement. In addition, a surplus em-
ployee shall have priority consideration for available non-management upgrade
positions in the EHJA if the surplus employee has qualifications for the job that are
substantialiy equal to those of other candidates and has self-nominated for the
position through the Non-management Staffing Plan,

Voluntary Supplemental Income Protection Program (SIPP) Candidate Request -
Any regular full-time, non-surplus employee who has met time-an-title requirements
may express interest in receiving SIPP by submitting a Voluntary SIPP Candidate
Reguest. Such a candidate shall have two (2) business days following a Voluntary
SIPP Payment offer by the Company to confirm acceptance of the offer. Failure to
confirm acceptance within this time frame shall resull in the Request being can-
celed. In such a case, a new Request may not be submitted for thirty (30) calendar
days following the cancellation of the prior Request. A former surplus employee
who has been placed in an upgrade position vacated by the acceptance of a Volun-
tary SIPP Payment by a Voluntary SIPP Candidate must reesiablish time-on-title
prior to submitting a Voluntary SIPP Candidate Request.

Transitional Leave of Absence {TLA) — The Transitional Leave of Absence is a
leave that may be offered to eligible surplus employees as business needs dictate
in order to eliminale a surplus condition. The TLA only applies to surplus employ-
ens who, as of their force disposition date, are within twenty-four (24) months of
achieving eligibility under the APP or successors or assigns thereto and who have
not declined a lateral job offer in the HJA. A TLA may be offered no earlier than
twenty-eight (28) calendar days following the surplus notification.

26.37 When the Company determines that a force surplus exists, it shall, prior to notifying the
affected employees, advise the Union in writing with respect to the employee group(s)
involved, job title(s) and approximate number of employees affected, the focation(s) or
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26.38

26.39

26.40

10

geographical area(s), and the anticipated force disposition date. Notification to the af-
fected employees shall be made as soon as practicable, but no later than ninety {(90)
catendar days prior to the anlicipated force disposition date. No affected employee shall
be involuntarily terminated pricr o ninety (90) calendar days following such notificalion.
Any emplayee who elects not to accept a job in the Hometown Job Area which does pot
resull in a downgrade shall be considered to have resigned from the Company and will
not be paid a termination payment,

Surplus orientation meetings shall be held with affected employees as soon as practi-
cabte. During these meetings the procedures and due dates described in this Section
shall be explained.

The Company shall first attempt to reduce or eliminate the surplus within the Surplus
Employee Group by offering lateral transfers by order of seniority, offering downgrades
by order of senicrity and involuntarily moving employees by inverse order of seniority 1o
lateral positions within the employee group within the HJA.

An affected employee shall notify the Company of their acceptance of any “follow-the-
work" job offer, where applicable, within thirty (30} calendar days following the affected
employee's surplus notification or by such later date as is determined by the Company.
Failure to so notify the Company by the deadline date shall constitute rejection ol the
offer.

Whenever a surplus situation exists which requires thal employees within the Surplus
Employee Group have the opportinity to *follow the work” to another employee group,
the employees from both employee groups shall be considered on a "pooled seniority
basis™ 1o fill available jobs within the then consolidated employee group.

In the event that a surplus remains following the application of paragraph 26.21({A),
preceding, the Company shall canvass non-surplus employees who have filed Volun-
tary SIPP Candidate Requests for confirmalion that they are willing to accept Voluntary
SIPP Payments under Section: Supplemental Income Protection Program, above, and
voluntarily terminate from the Company.

(A) Voluntary SIPP Payments shall be offered to non-surplus Voluntary SIPP Candidates
beginning no earier than thirty-two (32) calendar days following the atfected employ-
ees’ surplus notification. Such a Candidate will have two (2) working days following a
Voluntary SIPP Payment offer to confirm acceptance of the offer.

(B) The canvassing of Voluntary SIPP Candidates and the placement of qualified sur-
plus employees in the vacancies thus created, shall be in seniority order and in the
ollowing order of consideration:

{1} Thea same job litle in the HJA;

{2) The same job lille in the EHJA (if the employee has expressed an interest in
the position on the Surplus Transfer Request);

{3) A lateral position in the HJA;

{4) A lateral position in the EHJA {if the employee has expressed an interestin the
position on the Surplus Transfar Request);

{5) A downgrade in the HJA;

{6) A downgrade in the EHJA (if the employee has expressed an interesi in the
pesition on the Surplus Transier Request).
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(7) The same job tille, a lateral position or a downgrade (in that order) in up 1o four
(4) exchanges outside the EHJA as specified by the surplus employee on the
Surplus Transfer Request.

(C} M a surplus employee refuses a job offer under paragraph 26,40, (B) no further job
offers for that job title and location shall be made to the employee.

(D) Any surplus employee who does not receive a job offer as outlined above may elect
to replace the most senior Voluntary SIPP Candidate {for whose job the surplus
employee is qualified) who has confirmed interest in accepting the Voluntary SIPP
Payment and who holds the same job tille as the surplus employee within the state.

(E) Any remaining surplus employee who does not receive a job offer as outlined in
paragraph (D) may elect 1o repiace the most senior Voluntary SIPP Candidate (for
whose job the surplus employee is qualified) who has confirmed interest in accept-
ing the Voluntary SIPP Payment within the state.

Any surplus employee who has filed a Surplus Transfer Request within the requisile
time frarme, but has not received a job offer prior to the Force Disposition Date, and for
whom no Volunlary SIPP Candidates were identified in accordance with Article 26.40
(A) and (B) above, shall be entitied, by order of seniority, to displace the least sanior
employee with their same job title, in their same Market Business Unit or in their same
operating division of the Natwork arganization, within the Hometown Job Area, provided
the senior employee meets the basic qualifications of the job. {The displaced junior
employee shall be subject to layoff fourteen (14) calendar days following notification of
displacernant.]

if a surplus remaing after application of paragraph 26.40, preceding, any remaining
surplus employees within the Surplus Employee Group may, upon election:

(A} Displace, if such displacement can be achieved with limited or no training, the least-
senior occasional, temporary or regular limited term employee within the EHJA. A
surplus employee who displaces an occasional, temporary or regular limited term
employee shall assume that employee’s work completion date and the surplus
employee’s force dispasition date shall be extended to coincide with the compistion
date. The employee shall also retain surplus stalus and job title up o the date of the
extended force disposition date.

(B) Be allowed to fill an available, open requisition which has been submitted under the
classification of regular limited term which requires more than little or ne training for
which the surplus employes is qualified. A surplus employee who accepts such a
position will assume the work completion date established for the regular limited
term position and will no longer be considered surplus for the purpose of priority
placement consideration, although other provisions of Article 26 will apply. In addi-
tion, after accepting this regular limited term position, the surplus employee may
not participate in the Non-management Staffing Plan unless approved by the Com-
pany. Should the position be reclassified as regular full-time, or after twenty-four
{24) months on the assignment, the employee would assume non-surplus status. If
the employes should be work completed on the work completion date of the regular
limited term assignment, the provisions of this article regarding termination pay and
other related issues would apply.

At the force disposition date, any remaining surplus employees within the Surplus Em-
ployee Group who have not previously accepted SIPP or a job offer, shall be laid ofl by
inverse order of seniority until the surplus is eliminated. Such employees shall receive
termination payments in accordance with Section: Termination Payments following.
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Recall

Wage treatment for employees who accept or receive jobs pursuant {o the Force Adjust-
menl procedures, set forth in this Section, shall be in accordance with the applicable
provisions of this Collective Bargaining Agreement.

The force adjustment procedure herein shall not preclude limited, mutually agreed upon
Union-Management modifications with respect to the geographic scope of the HJA and
EHJA. {“Union” shall mean the Vice President of District 4, CWA, or other designated
representative. “Management” shall mean the Vice President-Labor Relations or other
designated represeniative.) Any such modifications will apply on a one-time basis and
will not serve as precedent for ather current or future force surplus adjustment proce-
dures.

Surplus employees who accept a job under paragraph 26.36 (F) and who meet the condi-
tions outlined under Section: Relocation, above, shall receive relocation payments. Thase
relocated employees and those surplus employees that transfer out of their HJA may
utilize the Non-management Staffing Plan to be considered for either a lateral job or a
downgrade, for which they are qualified, in their former HJA or EHJA. This opportunity
shall remain in effect for two (2) years following the placement necessitating the
employee’s relocation or transfer and the employee shall, in order of seniority with other
employees similarly situated, be given first preference, after surplus for a lateral job or a
downgrade. The relocated employee shall nol receive reimbursement for relocation
expenses back to their former exchange.

Reemployment

26.47 if additions to the work force are required in any work group within two (2) years of the

26.48

26.49

72

last layoff made in such work group under a program of layofis, the Company shall
praoceed as follows before hiring new regular employees.

The Company shall offer reemployment in order of seniority to regular full-time laid off
employees, provided that the period of layoff of such former employees does nol ex-
ceed two {2) years, in the following order:

(A) Former employees who were laid off from the work group.

(B) Former employees whose work location at the time of 1ayoff was less than thirty-five
{35) road miles, by the most direct route, from the wark localion of the work group
being added to and who were qualified by experience at the time of layoff to perform
the duties of an available job.

(C) Former employees the same as described in (B) above except who were not qualified
by experience al the time of layofl to perform the duties of an available job.

(D) Former employees whose work location at the time ol fayoff was thirty-five (35) road
miles or more, by the most direct route, from the work location of the work group
being added o and who were qualified by experience at the time of layoH to perform
the duties of an available job.

{E} Former employees the same as described in {D) above except who were not quali-
fied by experience at the time of layoff to perform the duties of an available job.

Former employees under paragraph 26.48 (C) and (E) above who are offered a job and
who wish to pursue he job opportunity, must demonstrate qualifications to the satistace-
tion of the Company which shall be identical to those the Company requires of nawly
hired employees. Failure to make such demonstration will not result in the former am-
ployee being removed from the recall list, but will entitle the Company ta consider the
nexi appropriate candidate.




26.50 Former employees must keep the Company informed of the address at which they can
be reached. Any offer of reemployment shall be made by registered, return receipt re-
quested mail addressed to the latest addrass fumished by the former employee. When
an offer of employment has been so made, the lormer employee shall indicate their
acceptance within seven {7) work days from receipt of the Company’s offer.

26.51 The following actions on tha part of a former employee will constitute a forfeilure of
reemployment rights and the employee's name will be removed from the recall list:

(A) Failure to notify the Campany of their acceptance of an offer of reemployment within
seven (7) days;

(B) Failure to report for duty on the date specified after acceptance of the offer of reem-
ployment; or

{C) Refusal of the offer of reemployment within their former EHJA as set forth in Sec-
tion: Force Adjustrment, preceding.

26.52 When a former employee is recalled and assigned to the same, a lateral or a lower rated
job title than their job fitle at the time of layoff, they shall be placed on the new wage
schedule at the same monthly step which they were at when laid off.

26.53 Former employees whose new work location is thirty-five (35) or more road mileg, by the
most direct route, farther from their residence than was their work location at the time of
layoff shall be granted a relocation allowance of Four Thousand Dollars ($4,000). How-
aver, if the former employee participated in the Training Opporiunity Plan (TOP) upon
tayoff, they will not be eligible for this relocation allowance. If paid, this relocation allow-
ance must be retumed to the Company if the former employee does not both report to
their new work location and retocate their residence within one (1} year of the date of
reemployment unless an extension has been specifically authorized by the Company.
This relocation allowance is in lieu of any other payment for relocation expenses and shall
be applied against the amount of termination payment to be repaid, if any, under the
provisions of paragraph 26.58 of Section: Termination Payments.

Termination Payments

26.54 A termination payment, plus compensation for any vacation days, Excused Work Days
and Floafting Holidays to which the employee is eligible at the time of leaving the
Company’s setvice, shall be paid o a regular employee laid off because of lack of work,
or may be paid at the discretion of the Company to an employee whose services are
terminated for reasons such as unadaptability or inability to properly perfarm assigned
job duties,

26.55 In no event shali an employee receiving a termination payment be eligible to receive
payments in accordance with the provisions ot Section: Supplemental income Protec-
tion Program, above. Further, regular employeas who are discharged or who resign
from the service of the Company shall not be eligible for iermination payments except as
provided in paragraph 26.54 above.

26.56 The amount of a termination payment shall be based on the employee’s basic weekly
wage rate, prorated for part-time employees, and lerm of employment at the time of
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leaving service and shall be compuled in accordance with the following schedule:

f | nt Amount of Payment
Less than 6 months None
& months but less than one year 1 week pay
1 year but less than 2 years 2 weeks' pay

"

2 years but less than 3 years 3
3 years but less than 4 years 4
4 years but less than 5 years 5 " -
5 years but less than 6 years & "
6 years but less than 7 years 8

7 years but less than 8 years w " "
8 years but less than 9 years 12 " "
9 years but less than 10 years 4 " "
10 years but less than 11 years 6 " "
11 years but less than 12 years 19 " "
12 years but less than 13 years 22 " "
13 years but less than 14 years 2 " -
14 years but less than 15 years 28 "

+4 weeks each
additional full year

The maximum number of weeks payable as termination payments shall in no event
exceed eighty-eight (88) weeks of pay.

Termination payments shall, at the employee’s option, be paid as follows: {1) One-half of
the total amount calculated above shall be paid as a lump sum within sixty (60) days
after the employee has left service and the remaining half will be paid in monthly amounts
of Six Hundred Dollars ($600.00) beginning within thirty (30) days after the employee
has lefl service and continuing unti! the total amount has heen paid; or (2} The total
amount calculated above shall be paid as a lump sum within sixty (60) days after the
employee has left service; or (3) the total amount calculated above shall be paid out in
twetve (12) equal monthly payments

An employee who has left the service of the Company and who has received a termina-
tion payment and who is employed or reemployed by any of the companies referred to in
paragraph 26.60 will be treated as follows. If the number of weeks from the effective
date of leaving service 10 the date of employment or reemployment is less than the
number of weeks’ pay upon which the lermination payment was based, exclusive of any
payment in liev of vacation, the amouni paid to lhe employee for the excess pumber of
weeks shall be considered as an advance lo the employee by the Company and repay-
meni shall be made through autherized payroll deductions at the rate of fiteen percent
(15%} of the employee's basic weekly wage rale until the amouni of excess is repaid.

A re-engaged employee who has received a termination payment and who is again laid
off will be paid the dilference between the computed payment (o which he or she is
gligible and the net amount of any payment which he or she may have received due 1o
any previous layoff.

The provisions of this Seclion do not apply in case of an employee leaving service
voluntarily, an employee on a leave of absence, or an employee transterrad to any other
SBC Midwest Company or a Company directly or indirectly owned by SBC Midwest
which parlicipates in the APP, or successors or assigns thereto.
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Employees who are not eligible for a service pension and whose employment is fermi-
nated as a result of layoff or application of the force adjustment procedures, or who elect
to leave the service of the Company pursuant to the provisions of the Supplemental
Income Protection Program, shall continue to remain eligible for coverage for up to
eighteen (18} months under the Comprehensive Health Care Plan Program or its suc-
cessor Program, as follows:

{A) An employee whose Net Credited Service is five (5) years or more will be eligible
for coverage at Company expense for a peried of six (6) months foliowing the month
in which employment is terminated. The employee may elect to continue such cov-
erage for an additional twelve {12) months at the employee’s expense by paying
the monthly premium amount.

{B) An employee whose Net Credited Service is at least one (1) year but less than five
(5) years will ba eligible for coverage at Company expense for a period of three (3)
months following the month in which employment is terminated. The employee may
elect lo continue such coverage for an additional fifteen (15) months at the employee’s
expense by paying the monthly premium amount.

{C} An employee with less than one (1) year of Net Credited Servica who is eligible {or
coverage at the time of termination of employrment may efact to continue such cov-
erage at the employee’s expense for a period of eighteen (18} months following the
month in which employment is terminated by paying the monthly premium amount,

Payment of extended medicai coverage by the Company, however, shall not extend
the period of coverage beyond that required to be provided by the Consolidated
Omnibus Budget Reconciliation Act ("COBRA™) of 1986.

The extended medical coverage shafl be on the same basis and it the same amount to
which the employee was entitied immedialely prior to leaving the service of the Com-
pany. if during the period of any extended medical coverage, as set forth above, the
medical expense coverage is changed for employees who remain on the payroll, the
same changes will be applied to persons participating in this extended medical cover-

age program.
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ATTACHMENT 1

ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,
SECTIONS: FORCE ADJUSTMENT- EXCHANGES

ALGOMOUIN DANVILLE
ALTON OECATUR
ANTIOCH OEERFIELD
ARLINGTON HEIGHTS DELAVAN
ATHENS DES PLAINES
AURORA oI
AVISTON DOWNERS GROVE
BARRINGTON DUNDEE
BARTLETT DWIGHT
BATAVIA EAST MOLIKE
BEARDSTOWN EAST ST. LOUIS
BECKEMEYER EDGEMONT
BEECHER EDGINGTON
BELLEVILLE EDWARDSVILLE
BELLWOOD ELBURN
BENSENVILLE ELGIN
BERYWN ELK GROVE
BETHALTO ELMHURST
BIG ROCK ELWOOD
BLUE ISLAND EVANSTON
BLUFORD FAIRMOUNT
BRAIDWOOO FARMINGTON
BREESE FlATT
BRIGHTON FITHIAN
BROOKFIELD FOAESTICOOK CNTY)
BUFFALQ FORREST
BURTON FOWLER
CAIRO FOX LAKE
CALUMET CITY FRANKFORT
CANTON FRANKLIN PARK
CANTRALL FREEBURG
CARLYLE GALENA
CARY GARDNER
CATLIN GENEVA
CENTRALIA GEORGETOWN
CHAMPAIGN GERMANTOWN
CHICAGD GIBSON CITY
CHICAGO HEIGHTS  GILMAN
CICERD GLEN CARBON
COAL CITY GLENCOE
COLUINSVILLE GLEN ELLYN
COLUMBLS GLENVIEW
CRESCENT CITY GRANITE CITY
CRETE GRANT PARK
CRYSTAL LAKE GRAYS LAKE
GREENVILLE
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ILLINOIS

HALF DAY MCHENRY
HAMPSHIRE MINGOKA
HANNA GITY MOKENA
HARDING WMOLINE
HARMONY MOMENCE
HARRISTOWN MONEE
HARVARD WORRIS
HARVEY WMOUND CITY
HERSCHER MOUNDS
HIGHLAND PARK  MT. VERNON
HINSDALE MUNDELEIN
HOMEWOOD NAPERVILLE
HUNTLEY NASHVILLE
ILLINOIS CITY NEWARK
INDIANOLA NEW ATHENS
IPAVA REW LENQOX
ITASCA NORTHEROOK
UkA OAKFORD S
JOLIET OAK FOREST
KANEYILLE OAK LAWN
KANKAKEE OAK PARK
KASKASKIA QAKWOOD
KELL C'FALLON
KINMUNDY OGLESBY
LAGRANGE OLIVE BRANCH
LAKE FOREST ONARGA
LAKE VILLA ORLAND
LAKE ZURICH OSWEGO
LANSING OTTAWA
LASALLE PALATINE
LEBANON PALOS PARK
LEMONT PARK RIDGE
LEWISTOWN PAYSON
LIBERTY PEORIA
LIBERTYVILLE PECTONE
LISBON PETERSBURG
LOCKPORT PISTAKEE HIGHLANDS
LOMBARD PLAINFIELD
MANHATTAN PLAND
MANTENG PLATQ CENTER
MARENGO FLATTVILLE
MARINE QUINCY
MAYWQOOD RIDGE FARM
MAZON RIVERDALE
MCCLURE RIVER GROVE

RIVERSIDE

RIVERTON
ROCHESTER
ROCKFORD
ROCK ISLAND
ROSELLE
ROUND LAKE
ST ANNE

ST. CHARLES
ST, JOSEPH
SALEM

SAN JOSE
SENECA
SKOKIE
SQUTH BELOIT
SPRING BAY
SPRINGFIELD
STERUNG
UGAR GROVE
SOUTH SumMmIT
TALLULA
TAMMS
THEBES
THORNTON
TINLEY PARK
TRENTON
TRVOLI

TROY

UNION

UTICA
VANDALIA
YERONA
WARRENVILLE
WATSEKA
WAUCONDA
WAUKEGAN
WEST CHICAGO
WEST DANA
WESTERN SPRINGS
WESTVILLE
WHEATON
WHEELING
WILLOW SPRINGS
WILMETTE
WILMINGTON
WINNETHA

WOOT RIVER
WOODETOCK
YORKYILLE
ZION



ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,

ATTACHMENT 1

SECTIONS: FORCE ADJUSTMENT-EXCHANGES

ACTON
ALBANY
ALEXANDRIA
AMBOY
ANDEASON
ANDREWS
ATTICA
AUBURN
BEDFORD
BLOOMFIELD
BLOOMINGTON
BLUFFTON
BOONVILLE
BOSWELL
BROWNSBURG
BRUCEVILLE
BUCK CREEK
BUNKER HILL
BURLINGTON
CARMEL
CAYUGA
CEDAR LAKE
CHANDLER
CHARLESTOWN
CHARLOTTESVILLE
CHESTERFIELD
CHRISNEY
CLINTON
COLUMBUS
COWVERSE
COVINGTON
CRAWFORDSVILLE
CROWN POINT
CULVER
CUMBERLAND
DALE

DANA
DANVILLE
DARALINGTON
DUGGER

DYER

EAST CHICAGD
EATON
EDINBURG
ELIZABETHTOWN

ELWOOD
EVANSVILLE
FAIRLAND
FISHERS

FLAT AOCK
FOWLER
FRANKFORT
GALENA

GARY

GASTON
GREENFIELD
GREENTOWN
GREENWOOD
HAMMOND
HARTFORD CITY
HELTONVILLE
HIGHLAND
HOPE
HOUNTINGTON
INDIANAPOLIS
JASONVILLE
KENDALLVILLE
KINGMAN
KIRKLIN
KOKOMO
LADOGA
LAGRO

LAKE VILLAGE
LEBANON
LINTON
LOWELL
MANILLA
MARION
MARSHALL
MARTINSVILLE
MCCUTCHANVILLE
MECHANICSBURG
MELLOTT
MERRILLVILLE
MICHIGAN GITY
WMICHIGANTOWN
MIDDLETOWN
MONTEZUMA
MONTPELIEA
MOORESVILLE

INDIANA

MORGANTOWN WAYNETOWN
MOROCCO WEST LEBANON
MT. SUMMIT WEST NEWTON
MT. VERKON WHITING
MUNCIE YORKTOWN
NASHVILLE ZIDNSVILLE
NEW ALBANY

NEW CASTLE

MEW HARMONY

NEW MARKET

MEW PALESTINE

NEW WASHINGTON

NEWBURGH

NOBLESVILLE

OAKLANOON

QOSGELDA

OTTERBEIN

OXFORD

PARAGON

PERAL)

PLAINFIELD

ROCKPOAT

ROCKVILLE

ROSEDALE

RUSSIAVILLE

ST. JOHN

ST. JOSEPH

ST. PHILIP

SANDRTDGE

SELLEASBURG

SHELBYVILLE

SHERIDAN

SOLITUDE

SOUTH BEND

SPENCER

SPENCERVILLE

STEWART

SUMMITVILLE

TELL CITY

TENNYSON

UPLAND

VEEDERSBURG

VINGENNES

WASHINGTON

WAVELAND
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ADA

ALBION
ALGONAC

ATO

ANN ARBOR
ATHENS
AUBURN
AUBURN HILLS
BAD AXE
BALDWIN
BATTLE CAEEK
BAY CITY
BEAVERTON
BELDING
BELLEVILLE
BELLEVUE
BENTON HARBCR
BERGLAND
BEAAIEN SPRINGS
BESSEMER
BEULAH

BK: RAPIDS
BIRCH AUN
BIRMINGHAM
BOYNE CITY
BRGHTON
BUCHANAN
BYRON CENTER
CADILLAC
CALEDONIA
CALUMET
CARLETON
CASHOVIA
CEDAR SPAINGS
CENTERLINE
CHARLEVOIX
CHARLOTTE
CHEBOYGAN
CHELSEA
CLARE
CLARKSTON
CLIO-MT. MCRAIS
COLEMAN
COMMERCE
CORAL
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CROSWELL
CRYSTAL FALLS
DETROIT
DEXTER
DIMONDALE
DRAYTON PLAINS
DUTTON

EAST TAWAS
EATON RAPIDS
ELK RAPIDS
ESCANABA
EVART
FAIRGAOVE
FARMINGTON
FARWELL
FENTON

FLAT ROCK
FLINT
FLUSHING
FOWLERVILLE
FRANKEMUTH
FRANKFORT
FREELAND
FREMONT
FLLTON
GALESBURG
GLADSTONE
GLADWIN
GRAND BLANC
GRAND HAVEN
GRAND AAPIDS
GRANT
GREENVILLE
GWINN
HARBCR SPRINGS
HAARISON
HASTINGS
HILLSDALE
HOLLAND
HOLLY

HOLT
HOPKINS
HOUGHTON
HOWELL
HUDSONVILLE

ATTACHMENT 1
ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,
SECTIONS: FORCE ADJUSTMENT-EXCHANGES

MICHIGAN

INDIAN RIVER
INTERLOGHEM
OMIA

(RON MOUNTAIN
{RON RIVER
IRONWOOD
ISHPEMING
JACKSON
JAMESTOWN
KALAMAZOO
KALKASKA
LAKE LEELANALI
LAKE LINDEN
LAKE ODESSA
LAKE ORION
LANSING
LAPEER
LESLIE
LIVONIA
LOWELL
LUTHER
MACKINAC ISLAND
HANCELONA
MAMISTEE
MANTOMN
MARINE CITY
MARION
MARNE
MARQUETTE
MARSHALL
HARTIN
HASON
HAYFAIR
MAYVILLE
MENOMINEE
MIDDLEVILLE
MIDLAND
MILAN
MOLINE
MONROE
MORLEY

MT. CLEMENS
NASHVILLE
NEGAUNEE
NEWAYGO

NEWBERRY
NEW BALTIMORE
NEW BOSTON
NEW BUFFALO
NEW HAVEN
NILES
NORTHPORT
NORTHVILLE
NORWAY
ONEKAMA
03C0DA
OTSEGD
DAFORD
PERKINS
PETOSKEY
PINGKNEY
PLAINWELL
PLYMOUTH
PONTIAC
PORT HURON
PORTLAND
REED CITY
REESE
RICHLAND
ROCHESTER
ROCKFORD
ROCKWOO0
ROMEQ
AOMULLS
ROSEVILLE-
ROYAL DAK
SAGINAW
SAND LAKE
SANDUSKY
SARANAC
SAULT 5T, MARIE
SCOTTVILLE
SEBEWAING
SOUTHFIELD
SOUTH LYON
SPARTA

ST. CHARLES
ST. CLAIR

ST. IGNACE
ST. JOSEPH

STANDISH
STEPHENSON
THREE DAKS
TRAVERSE CITY
TRENTON
TROUT LAKE
TROY

ueLy

UTICA

VASSAR
VICKSBURG
WAKEFIELD
WALLED LAKE
WARREN
WASHINGION
WATERSMEET
WATERVLIET
WAYLAND
WAYNE

WEST BRANCH
WHITE CLOUD
WHITMORE LAKE
WILLIS
WYANDOTTE
YPSILANTI
ZEELAND



ABERDEEN
AKRON
ALLIANCE
ALTON

ARABIA
ATWATER
BARNESVILLE
BEALLSVILLE
BEAYERCREEK
BEDFORD
BELFAST
BELLAIRE
BELLBROCK
BELLSVILLE
BEREA
BETHESDA
BLOOMINGBURG
BLOOMINGWILLE
BOWERSVILLE
BRECKSVILLE
BURTON
CANAL FULTON

CANAL WINCHESTER

CANFIELD
CANTON
CARROLL
CASTALIA
CEDARYILLE
CENTERVILLE
CHAGAIN FALLS
CHESIRE
CHESTERLAND
CHRISTIANSOBURG
CLARINGTOMN
CLEVELAND
COLUMBIANA
COLUMBUS
CONESVILLE
GORNING
COSHOCTON
DALTON
DANVILLE
DAYTON
DONMELSYILLE
DRESDON

ATTACHNENT 1
ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,

SECTIONS: FORCE ADJUSTMENT-EXCHANGES

DUBLIN

DUFFY

EAST LIVERSOOL
EAST PALESTINE
ENON
FAIRBORN
FINDLAY
FLETCHER-LENA
FOSTORLA
FRANKLIN
FREMONT
FULTONHAM
GAHANNA
GALLIPOLIS
GATES MILLS
GIRAD
GLENFORD
GNADENHUTTEN
GRAYSVILLE
GREENSBURG
GROVE CiTY
GROVEPORT
GUYaN
HARRISBURG
HARTVILLE
HILLCREST
HILLIARD
HILLSBORO
HOLLAND
HUBBARD
INDENPENDENCE
IRONTON
JAMESTOWN
JEFFERSONVILLE
KENT

KIRTLAND
LANCASTER
LEETQNIA
LEROY
LEWISVILLE
LINOSEY
LISBON
LOCKBOURNE
LONOON
LOUISVILLE

OHIO

LOWELLVILLE
MAGNOLIA-WAYNESBURG
MANCHESTER
MANTUA
MARIETTA
MARLBORD
MARSHALL
MARTINS FERRY-8RIDGEFORT
MASSILLON
MAUMEE

HMEDWAY

MENTOR
MIAMISBURG-W. CARROLLTON
MIDDLETOWN
MILLEDGEVILLE
MINGD JUNCTION
MOGADORE
MONROE
MONTROSE
MURRAY CITY
NAYARRE
MELSONVILLE
NEW ALBANY

NEW CARLISLE
NEW HOLLAND
NEW LEXINGTON
NEW MATAMORA
NEW RIEGEL

NEW WATERFORD
NEWCOMERSTOWN
NEWPORT

NILES

NORTH CANTON
NOATH HAMPTON
NORTH JACKSON
MORTH LIMA
NORTH ROYALTQN
NQRWICH
OLMSTED FALLS
PAINESVILLE
PHILO
PERAYSBURG
PIQUA

PATGHIN
RAINSBORO

WESTERVILLE
WHITEHOUSE
WICKLIFFE
WILLOUGHBY
WINCHESTER
WOQOSFIELD
WORTHINGTON
XENI

YELLOW SPRINGS-CLIFTON
YOUNGSTOWN
ZANESVILLE

RAVENNA
REYNOLOSBURG
RIO GRANDE
RIPLEY

ROGERS
ROSEVILLE
ROOTSTOWN
AUSHYILLE
SALEM
SALINEVILLE
SANDUSKY
SEBRING
SEDALIA
SHAWNEE
SOMERSET
SOMERTON
SOUTH CHARLESTON
SOUTH SOLON
SOUTH VIENNA
SPRING VALLEY
SPRINGFELD
ST. CLAIRSVILLE
STEUBENVILLE
STRONGSYILLE
SUGAR GROVE
SUGAR TREE RIDGE
TERRACE
THORNVILLE
TIFFIN

TOLEDO
TQRONTO
TREMONT CITY
TRENTONM
TRINITY
UHRICHSYILLE
UNIONTOWN
UPPER SANDUSKY
VANDALIA
VICTORY
VINTON
WALNUT
WASHINGTON COURT HOUSE
WELLSVILLE

WEST LAFAYETTE

WEST JEFFERSON
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ATTACHMENT 1

ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,
SECTIONS: FORCE ADJUSTMENT-EXCHANGES

ALGOMA
APPLETON
ASHLAND
BARABOO
BAYFIELD
BEAYER DAM
BELOIT
BERLIN

BIG BEND
BURLINGTON
BURMETT
CALECONIA
CEDARBURG
CHIPPEWA FALLS
GOLUMBUS
CORNELL
DELAYAN

DE PERE

EAU CLAIRE
ELLSWORTH
EVANSYILLE
FOND DU LAG
FORT ATKINSOR
GENDA CITY
GREEN BAY
GREEN LAKE
HARTFORD
HARTLAND
HORICON
HORTONVILLE
HOULTON
HUBERTUS
HUDSON
HURLEY
JACKSCN
JANESVILLE
JEFFERSON
JUNEALU
KAUKAUNA
KENDSHA
KEWAUNEE
LADYSMITH
LAKE GENEVA
LITTLE CHUTE
MADISON

WISCONSIN

MANITOWOC
MARINETTE
MAYVILLE
MAZOMANIE
MENCMONEE FALLS
MENOMONIE
MERTON
MILWAUKEE
MUSKEGO
NEENAH-MENASHA
NEWBURG

NEW LONDON
NOATH FREEDCM
NORTH LAKE
OCONOMOWOC
OCONTO
OCONTO FALLS
OMRO

OSHKOSH
PARKSIDE
PESHTIGOD
PEWAUKEE

PORT WASHINGTON
PRINCETON
RACINE
REDGRANITE
RICHMOND
RIVER FALLS
AOEERTS
SHEBOYGAN
SHEBOYGAN FALLS
SOMERS
STANLEY
STEYENS POINT
STOUGHTON
STURGEON BAY
SUPERIOR
SUSEEX
THIENSVILLE
UNION GROVE
VAN DYNE
WASHBURN
WATERTOWN
WAUKESHA
WAUPACA

WAUPUN

WEST BEND
WHITEWATER
WILLIAWMS BAY
WINNECONNE
WRIGHTSTOWN



ARTICLE 27

OPERATOR SERVICES
Introduction

This Article shall apply only to the following job titles in Cperator Services:

Qperator
Operator Services Assistant
QOperator Services Clerk
Service Aggistant
Communications Assistant
Technical Associate

Sections not addressed in this Article shall be gaverned by the provisions of the Parties’ Collec-
tive Bargaining Agreemeni.

Definitiong

TOUR: Collectively, the daily shifis determined by the Company, to be worked
in a calendar week. Normally, a tour consists of five (5} full shifts totaling
not more than thirty-seven and one half (3712) hours.

SHIFT: Hours, normally not more than seven and gne-half (712), determined by
the Company constituling a regular day’s work. Necessary shifts may
be schaduled over any twenly-four {24) hour period.

SESSION: The continuous petiod of time, not exceeding five {5) hours in length
and not interrupted by a meal period, which an employee is assigned to
work on any day. A session may, however, include a relief break. Each
shift shall have two (2} sessions.

SPLIT SHIFT: A shift in which two (2) sessions are separated by at (east three (3)
hours.

TYPE OF SHIFT:

Beginning Not Ending Noi
Earliar Than Later Than Hours of Work
Morning - Afternoon 6:00 A.M. 729 PM, 75
Afterngon - Evening 11:30 AM. 9:28 P.M, 7.5
2:00 P.M. 10:29 P.M. 7.0
Moming - Evening 7:00 A.M. 9:29 P.M. 7.5
8:30 A.M. 10:29 P.M, 7.0

Evening 4:30 PM. 3:00 AM. 6.0

Night 10:00 PM. 7:00 A.M. 7.0

OVERTIME:

(A) Hours worked in excess of a full shift in a day excluding hours
paid at the premium rate.

(B) Hours worked as non-scheduted Sunday shilts.
(C) Call outs, except for call outs on a Recognized Haliday,

(D} Hours worked in excess of a full tour in a week excluding (A), (B)
and {C) above.
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Schedulin

27.01 Insofar as service requirements and the conditions of the business permit, selaction of
schedules for shifts shall normally be by seniority. The responsibility for determining the
requirements and conditions rests solely with the Company. No provision of this Agree-
ment will constitute a guarantee as to the minimum or maximum number of hours of
work per week which may be required on the part of any employee.

27.02 Weekly schedules will be prepared by the Company and will show the employee’s tour,
shifis, non-scheduled days, lunch periods and breaks. Not later than 3:00 p.m. on Thurs-
day of each week, schedules for the next calendar week shall be posted or otherwise
made available to show the assignments for each employes during the following week.

27.03 Assignments will be adhered to unless the Company determines that service require-
ments and business conditions dictate otherwise, When the starting or ending time of
an assigned shift (with the exception of the Sunday following the posted scheduls) is
changed on an assigned day after 3:00 p.m. Thursday of the preceding week by the
Company, the employee whose shift has been changed shall be paid at one and one-
half {1 Yz} times their basic hourly wage rate for all hours worked ouiside of the hours of
the criginally assigned shift on that day. Such payment will not be patd in the cases of
emergency (including events of national or local importance, fire, explosion, or other
catastrophe, civil strife, severe weather conditions, or any other occurrence which re-
stricts the Company in meeting service demands).

27.04 The Company may agree to schedule changes requested by employees and approved
by the immediate Supervisor provided such changes do not violate any other provisions
of this Section. When schedules are changed by mutual consent ot the employees in-
volved with the approval of the immediate Supervisor, the originat scheduled time shall
be considered canceled and the newly assigned time shall become the scheduled time.
In such cases, the provisions of Paragraph 27.03 shall not apply.

27.05 Atleastten (10) hours must elapse between the end of a scheduled shilt and the start ol
the nex! scheduled or rescheduled shilt unless waived by the employee.

Lunch Period Breal
27.06 A shift shall include break(s) and exclude lunch.
27.07 Alunch period, not to exceed one {1) hour, will be granted to employees.

27.08 The normal lunch period for full-time employees shall be non-paid between one-half {1/
2} hour and one (1) hour in duration and shall be taken between the third (3 and sixth
(6™ hour of a shift, as scheduled by the Company.

27.09 Al full-time employees shal be assigned a fifteen (15) minute break during each ses-
sion of their assigned shift. Such breaks shall be assigned no earlier than one {1) and
one half {1 &) hours after the start of a session nor tater than one (1) hour before the end
of a session. In the case of full-time employees assigned to six {6) hour shifts, two (2)
consecutive breaks shall be assigned as near to the middle of the shift as feasible,

Shift Ditferential

27.10 Full-time employees will be paid a shift differential for evening and night work in accor-
dance with the following schedule:



Type of Shift kly Shift Difterentia|

Aftemoon-Evening and Moming-Evening
Shifts Ending Between

7:30 P.M. and 8:29 P.M. $5.00
8:30 P.M. and 9:29 PM. 8.00
9:30 P.M. and 10:29 PM. 11.00
Evening Shifis Ending Between

10:30 PM. and 11:00 P.M. 5.00
11:01 PM. and Laler 5.50
Night 18.00

27.11 Full-time employees who are excused without pay for one (1} hour or less immediately
preceding the ending time of a scheduled shift shall be paid the shift differential appli-
cable to the shift schedwed. Fulldime employees who are excused without pay for more
than one (1) hour immediately preceding the ending time of a scheduled shift shall be
paid the shift differential applicable to the ending time of the time worked.

27.12 Full-time employees normally warking a type of shift set forth in paragraph 27.10 will be
paid a shift differential for scheduled time not warked, only in the following instances and
under the foltowing conditions:

* lliness {Paid)

*  Death In Family (Paid)

*  Jury or Other Court Duty (Paid}, however, if such absence cantinues into a second
calendar week, the Company may reschedule the employee to a day shift

+  Savere Weather, if employes repons to work

*  Vacations, if shift differential has been received by the employee for one {1} week
or more immediately prior to the beginning of the vacation period

*  Recognized Holidays

«  Excused Work Days (Paid)

«  Joint Meetings with the Company including Joint Union - Company Commitiee
Meetings, Grievance Mestings and Union — Management Review Board Meetings

27.13 A shift differential shall not be paid for any Morning - Afternoon shift that extends beyond
the normal shift ending tima due to an employee working overtime.

lit Shift Di ntial

27.14 Any full-ime employee who works any part of both sessions of a split shift shall be paid
a split shifi differential of Four Dollars ($4.00) per day.

Payment un Dece r 25

27.15 When December 25 falls on a Sunday, employees who work shall be paid two and one-
half (2 1%) times the basic hourly wage rate for all hours worked. These payments are in
lieu of Sunday premium payments set forth in Article 17, Scheduling and Payment for
Time Worked, Section: Overtime & Premium Pay.

New Year's Eve ium men

27.16 A New Year's Eve premium payment at the rate of two {(2) times the basic hourly wage
rate including applicable differentials shall be paid to employees for hours worked be-
tween 7:00 p.m. on December 31 and 7:00 a.m. on January 1 nol including, however,
employees working on shifts starting at or after 6:00 a.m. on January 1.

£7.17 Such New Year's Eve premium payment shall be in addition to any other overtime or
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28.01

premium payments, subject to the provisions of Article 17, Schaeduling and Payment ior
Time Waorked, Section: Qvertime & Premium Pay of the Parties’ Collective Bargaining
Agreement.

ARTICLE 28
SAFETY

A safe environment and efficiant work operations are of mutual concern to the Company
and the Union. The parties mutually recognize the need for a work environment where
all phases of the work can be achieved safely, as well as the need to promote better
understanding and acceplance of salety principles by all employees, thereby ensuring
not only their own safety but that of fellow employees, customers, and the general pub-
lic.

ARTICLE 29
TERMINATION AND VALIDITY OF AGREEMENT

29.01 This Agreement shall become effective as of 12:00 a.m., Central Standard Time, on

28.02

29.03

29.04

29.05
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April 4, 2004 and shall rernain in effect until 11:59 p.m., Central Standard Time, an April
4, 2009,

No later than sixty (60) days prior to the expiration date of this Agreement, either Party
may serve upon the other, a written notice of its desire to negotiate changes in this
Agreement or to terminate this Agreement. No bargaining with respact 1o a new Agree-
ment shall commence garlier than sixty (80) days prior to the expiration date of this
Agreemant,

Naothing in this Articte shall be construed to prevent the Parties from making any changes
in this Agreement which are mutually agreeable to the Panties at any time during the
tenure of this Agreement,

All contracis and agreements, except current local agreements, currently in force be-
tween the Union and the Company, lilinois Bell Telephone Company, Indiana Bell Tele-
phone Company, Incorporated, The Ohio Bell Telephone Company, Wisconsin 8ell, Inc.,
Michigan Bell Telephone Company, Ameritech Services, Inc., Ameritech Advanced Data
Services of lllinois, Inc., Amaeritech Advanced Data Services of Indiana, Inc., Ameritech
Advanced Data Services of Michigan, Inc., Ameritech Advanced Data Services of Qhio,
Inc., Ameritech Advanced Data Services of Wisconsin, Inc.,or any former Bell System
Company which relate to union-represented Company employees, they are hereby su-
perseded and replaced in thair entirety by this Agreement. All current local agreements
which are in violation of the terms of this Agreemant will become null and void on the
effeclive date of this Agreemant, unless a later termination date is mulually agreed upon
with respeci to such a local agresment(s).

It any provigion of this Agreement is invalid because it is contrary to any law, the remain-
ing provisions shall not be affected.




IN WITNESS WHEREOQF, the Parties have caused this Agreement to be executed in triplicate
by their representatives, all on the day and year first above written.

AGREED:
FOR THE UNION: FOR THE COMPANY:
M o natel 4 Ao
Larry M. Handley Ronald H. Wells
CWA international Representative Vice President - Labor Relations

%ﬁ-&- ‘0("”’—7 2004 Bargaining Committee Members
Michael J. Zyck

Kristie Darling Fred J. Eder

CWA International Representative Wiltiam J. Helwig

Minnie L. Linares
3%3" Patricia A. Peterson
n Jay Egan

Kimberly A. Svec
President Local 4034

Jomodd & Bonat

Ronald D. Honse
President Loca! 4319
m o W\L\M

Deborah D. McKenney
President Local 4107

ayn

Edwin D. Phillips
President Local 4340
St Ue O e

Elizabeth Van Der Woude
Executive Vice-President Local 4250

N (Jan,

George R. Walls
President Local 4803

TP, ]
Larry O, Woods
President Local 4900

AGREED:

o7 NzlrR7}
Jeffrey Rechenbach
Vice President — District 4

APPROVED:

Morton Babr
President - CWA

Aprit 4, 2004
Date
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Appendix A
Al
MEMORANDUM OF AGREEMENT

MOTOR VEHICLE USAGE PROGRAM

This Memorandum of Agreement covers the agreemeni reached between the Company and
the Union regarding "Motor Vehicle Usage” (Home Garaging),

Unless mutually agreed otherwise, the Motor Vehicle Usage Plan in the State of Wisconsin and
all other similar existing local Motor Vehicle Usage agreemenis will continue for the life of the
2004 Coltective Bargaining Agreement. By further mutual agreement of ihe Parties, new local
agreements will be discussed and negotiated. Such discussions and negotiations will involve
local management, the Local Union and the International Union.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreemeri between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handlay Michael J. Zyck

CWA Intemational Representative Executive Director - Labor Relations
Aprit 4, 2004 April 4, 2004

Date Date
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Appendix A
Al
MEMORANDUM OF AGREEMENT

TRAINING OPPORTUNITY PLAN

This Memorandum of Agreement covers understandings reached by the Union and the Com-
pany regarding the Training Opportunity Plan hereafter referred to as “TOP" as follows:

1.

Eligibility: - A regular employee who, after the eflective date of this Agreement, is de-
clared surplus pursuant 1o Article 26, Training and Employment Security, Section: Force
Adjustment, and whao has not been offered any posilion in their Hometown Job Area
(HJA), or in an exchange as specified in paragraph 26.40 (B) {7) (the Expanded Volun-
tary SIPP option) prior ta the Force Disposition Date may paricipate in TOP after layoff,
if previously elected by the employee.

Participation: - No later than five (5) days prior to the Force Dispoesition Date, an eli-
gible employee may elect participation in TOP.

= An employee who elects to participate in the Training Opportunity Plan (TOP} can-
not paricipate in the Employment Security Commitment (ESC).

+  The TOP participant must maintain a Surplus Transfer Request (STR) on file indi-
cating the employee's preference on laterals, downgrades and upgrades in their
HJA and EHJA for purposes of placement consideration as further defined below in
paragraph 5, Reemployment While in TOP Status. The TOP participant to whom a
job offer has been made has one {1} working day to accept the offer, after which it
will be considered rejected.,

Income _Continuation: - A TOP participant will receive their termination payments in
income continuation instaliments eqgual to their basic weekly wage rate {less appropriate
taxes) at the time of layoff. Income continuation installments will continue until which-
ever of the following occurs first;

»  The TOP participant refuses a lateral or upgrade job offer in their HJA, Termination
payments will stop immediately and the balance will not be paid to the TOP parici-
pant.

* The TOP paricipant refuses a downgrade job offer in the HJA, a job offer in the
EHJA or a job offer outside the EHJA and receives the balance of their termination
payments,

+  Tha TOP participani obtains other full-time or part-time emptoyment as defined by
the Company with a non-SBC Midwest Company and receives the balance of their
termination paymenis.

+ The TOP participant’s termination payments are exhausted.

= The TOP participant fills a regular full-time job vacancy in another SBC Midwest
Company. Termination payments will stop immediately and the balance will not be
paid to the TOP participant.

+  The TOP participant fills a job vacancy with the Company in accordance with con-
tractual reemployment rights. A TOP participant may be selected for recalt from
layoff to fill an available job opening for a job never heid by the TOP participant
utilizing a "most qualified” over basic qualified selection process, irrespective of the
recall from layoff provisions as set forth in the Parties’ Collective Bargaining Agree-
ment.

» The TOP participant elects to voluntarily terminate participation in TOf and re-
ceives the balance of the termination payments.
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Appendix A

A2
4.

Duration of Participation: - In no event may an individual remain in TOP for more than
one {1) year from the initial date of layoff. At the end of that year, the balance of a TOP
participant's termination payment, if any, will be paid to the paricipant as a lump sum,
However, the TOP participant will be reimbursed to a maximum of Four Thousand Dal-
lars ($4,000) for approved actual expenses incurred for training/retraining for up to two
(2) years from date of layoff. (See “Reimbursement Feature” following.)

Reemployment While [n TOP Status: - Although laid off, a TOP panticipant will receive

the same priority consideration as that aforded a surplus employee described in Article
26, Training and Employment Security, Section: Farce Adjustment, paragraph 26.36 (F)
for positions only in their HJA and EHJA. The Non-Management Staffing Plan will not be
available to TOP participants. Once the participant's termination payments are exhausted
or at the end of one (1} year (whichever occurs first), reemployment rights under the
provisions of Arlicle 26, Training and Employment Security, Section: Recalls & Reem-
ployment will continue to apply tor the duration of the two (2} year Recall & Resmploy-
ment period.

»  The Company will retain the undistributed batance of lermination payments in the
event of reemployment.

= ATOP partticipant who is reemployed with the Company or any other SBC Midwest
Company and who is again laid off will be paid the difference between the termina-
tion payment at the time of layoff and the amount of termination payment previously
received while in TOP. Said employes is not eligible to enroll again in TOP.

Bengfit Continuation: - A laid off employee who elects TOP participation becomes
eligible lor a maximum of one (1) year ol Company-paid benefits from the beginning
date of TOP participation as provided herein;

*  Ameritech Comprehensive Health Care Plan coverage; Ameritech Dental Expense
Plan coverage; Ameritech Vision Care Plan coverage; and Basic Group Life Insur-
ance coverage.

»  Ameritech Comprehensive Health Care Plan benefits provided under TOP shall run
concurrenily with the extended medical coverage to which the TOP pariicipant may
be entifled under the Parties’ Collective Bargaining Agreement and shall not extend
the period of coverage beyond that required to be provided by the Consolidated
Omnibus Budget Reconciliation Act ("COBRA") of 1986.

Such benefits will continue until whichever of the fallowing occurs first:
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*  Termination payments are exhausted.

»  The TOP participant is reemployed in a regular full-time position by the Company or
another SBC Midwest Campany, or obtains olher reguiar full-time or part-time em-
ployment, as defined by the Company, with a non-SBC Midwest company.

*  The TOP participant elects to voluntarily terminate participation in TOP and re-
ceives the balance of the termination payments.

» A maximum of one (1) year from the beginning date of TOP participation has tran-
spired.

Reimbursement Feature: - TOP participants are eligible to receiva up to a maximum of
Four Thousand Dollars ($4,000) far actual expenses incurred for tuition, training, job



Appendix A
A2

placement servicaes related to seeking employment, or for maving expenses if the TOP
parlicipant is required to move their residence in conjunction with a job elsewhere within
SBC Midwesi.

*

Any such expense must be approved by the Company prior to being incurred.

The Program Administrator will provide assistance to the TOP panticipant in salect-
ing appropriate educational or training classes or programs; will conduct skills, in-
terest and aptitude asgessment, if necessary. and will recommend out-placement
counseling where appropriate.

Reimbursement will be made for approved expenses incurred within two (2} years
from the date of layoff,

The Program Administrator may recommend that a TOP participant take a Com-
pany training class. Such a ¢lass if approved, may be \aken during TOP panticipa-
tion and up to one (1) year following the date of layoff.

During the period of TOP participation, if a TOP participant’s spouse or registered domestic
partner is unemployed, that spouse or registered domestic partner is also eligible to participate
in the TOP reimbursement feature with the following limitations:

Said participation shall not exceed Two Thousand Dollars ($2,000} of Company
approved expenses incurred for tuition/training.

Any such expense must be approved by the Company prior 1o being incurred,

Reimbursement will be made for approved expenses for one (1) year from the date
the spouse’s or registered domestic partner's TOP participation begins but in no
event later than two (2) years from the date of the TOP participant's layoff.

If the TOP participant is reemployad by the Company or another SBC Midwest
Company, voluntarily terminates paricipation in TOP, refuses any job offer or ob-
tains viher regular full-time or part-time employment, as defined by the Company,
with a non-SBC Midwest Company, the spouse or registered domestic partner will
only be eligible to compiete the current term of enrollment in training.

8. Plan Administration:
= Wil be through a dasignated Company Program Administrator.
«  Nothing in the Plan or its administration will be subject to the grievance and arbitra-

tion procasses as set forth in the Parties’ Collective Bargaining Agreement.

9. Duration: - The Training Opportunity Plan will remain effective during the term of the
2004 Colleclive Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Oy 1 foetlly M 7 5<

Larry M. Haﬁdley

Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
Aprit 4, 2004 Aprit 4, 2004
Date Date
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